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Safe & Strong

A proud inclusive
community that unites,
celebrates and cares
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Clean & Green

A cool, cleanand
sustainable city with
healthy waterways and
natural areas

Prosperous & Innovative
A smart and evolving

city with exciting
opportunities for
investment and creativity

Moving & Integrated

An accessible city with
great local destinations and
many options to get there

Safe & Strong documents
are guided by the Social
Inclusion Lead Strategy.
Supporting Plans, Action
Plans and Policies cover
such themes as being a
Child Friendly City, children’s
services, community safety
and crime prevention,
inclusiveness, community
services, universal access,
reconciliation,ageing,
community harmony

and youth.

Healthy & Active

A motivated city that
nurtures healthy minds
and bodies

Clean & Green documents
are guided by the
Environmental Sustainability
Lead Strategy. Supporting
Plans, Action Plans and
Policies cover such

themes as managing our
catchments and waterways,
natural resources, hazards
and risks, emergency
management, biodiversity
and corporate sustainability.

Liveable & Distinctive

A well designed, attractive
city which preserves the
identity and character of
local villages

Prosperous & Innovative
documents are guided by the
Prosperity and Innovation
Lead Strategy. Supporting
Plans, Action Plans and
Policies cover such themes
as revitalising our centres,
training, employment,
investment, being SMART
and creative, and providing
opportunities for cultural
and economic growth.

Leading & Engaged

A well- governed city with
brave and future focused
leaders who listen

Healthy & Active
documents are guided by
the Health and Recreation
Lead Strategy. Supporting
Plans, Action Plans and
Policies cover such themes
as lifelong learning, active
and healthy lifestyles, and
providing quality sport and
recreation infrastructure.

Liveable & Distinctive
documents are guided

by the Liveable City Lead
Strategy. Supporting Plans,
Action Plans and Policies
cover such themes as
preserving the character
and personality of centres,
heritage, affordable
housing, and well
managed development.

Leading & Engaged
documents are guided by
Council’s Lead Resourcing
Strategies. Supporting
Plans, Action Plans and
Policies cover such themes
as open government,
managing assets, improving
services, long term funding,
operational excellence,
monitoring performance,
being a good employer,
civic leadership, and
engaging, educating and
communicating with

our community.

Moving & Integrated
documents are guided
by the Transport Lead
Strategy. Supporting Plans,
Action Plans and Policies
cover such themes as
accessibility, pedestrian,
cycling, and transport
networks, pedestrian
and road safety, parking
and transport asset
management.
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Message from the Mayor

On behalf of my fellow Councillors, the General Manager,
Matthew Stewart, and over 1,400 people who work for the
City of Canterbury Bankstown, | am pleased to present CBCity
2025, incorporating Council’'s 2022-25 Delivery Program

and the 2022/23 Operational Plan. These are key Integrated
Planning and Reporting documents that keep us on track

to continue to deliver on the community’s aspirations for

the City as outlined in the City’s Community Strategic Plan
CBCity 2036. In fact, it's where ‘the rubber hits the road’!

Council’s Plan for the City

We know that people who live, visit and
work in Canterbury-Bankstown want what
everybody wants: to be happy, healthy and
safe ina community that provides for their
needs, values their culture, religion, heritage,
respects the environment, considers the
future, and respects the past. Council carries

a heavy weight in securing these goals for our
City and our people. We are one of the largest
local government areas in NSW by population,
one of its largest employers, manage nearly

$5 billionin assets and infrastructure, and will
invest over $1.1 billion in providing local services
and facilities over the next three years.

I believe that the priorities outlined in the
Delivery Program for the Council term to 2025,
and the actions detailed in the Operational Plan,
ensure that our services will continue to meet
community expectationsin terms of quality

and value for money. We are committed to:

- leading the way to create a cool, clean and
green city - through transparent planning,
clear targets and direct action (e.g. increasing
the tree canopy; establishing a solar farmin
the City; and progressing a new Sustainable
Resource Recovery Facility at Kelso);

- taking amore customer-centric approach
to service delivery (e.g. verge mowing, town
centre maintenance), aligning services with
community expectations, strategies and
available resources, and using data and
technology to improve service provision;

- improving overall road condition and
pursuing data and technology solutions to
improve infrastructure maintenance e.g.
using artificial intelligence and cameras
on trucks to monitor and maintain the road
conditions;

- marketing the City and aligning services
with the evolving creative needs of our
community (e.g. Campsie Cultural and Civic
Precinct, night time economy);

- advocating for the community and our
city, with better outcomes from NSW
Government planning and infrastructure
initiatives (e.g. transforming Canterbury and
Bankstown-Lidcombe Hospitals into state-
of-the-art facilities); and

- masterplanning for our local and village
centresi.e. Canterbury, Lakemba, Belmore,
Belfield Village, Punchbowl and Wiley Park.

Though we are still recovering from many
health and climate challenges of the past
few years, | am excited to present this plan.
I believe that we can deliver on the many
initiatives detailed within, and which the
community so richly deserves and expects.

lamincredibly proud of the efforts of
my fellow Councillors and the support
of staff to date, and I look forward to the
bright future forecast by this plan.

Council's Plan for the City
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Message from the
General Manager

It's a privilege to lead the Council honoured with the
2021 Bluett Award as the most progressive metro
councilin NSW. Winning such a prestigious award was
no mean feat. Local government as a Sector provides a
far more diverse range of services and facilities for its
community than your average business or government
enterprise, and this Council manages one of the largest
annual budgets and asset portfolios in NSW.

Council’s Plan for the City

This Council delivers more than 100 distinct
services including waste management, town
planning, library services, swimming pool
management, child care operations, graffiti
management, land and water conservation,
native title, sportsfield management, meals on
wheels, illegal dumping, bushfire management,
road resurfacing, and even powerful owl
monitoring. Each of these services requires
different skills and qualifications from over
1,400 staff, different levels of funding and
subsidisation, and each comes with its own

set of conditions, obligations, regulations

and constraints. It’s a fine balancing act to
ensure each service gets proper attention

and meets community expectations; to
maintain a responsible fiscal outlook;

to take thoughtful risks; to be creative

and innovative with service delivery.

The 2022-25 Delivery Program and 2022/23
Operational Plan provides a customer-
focused, ‘back to basics’ approach with
operating and capital budgets that maintain
the City's asset base, provide local services
that understand community expectations, and
are sustainable now, and in the long term.

The next year alone will see Council spending
$100 million on capital works across the

City including $60 million on upgrades to
community buildings and leisure and aquatic
facilities; $11.8 million on road, car park,
bridge and traffic upgrades; $5.8 million our
parks, playgrounds and sporting facilities;
$3.5 million water quality improvements; $2.8
million our footpaths and boardwalks; and $1.7
million on town centres. Over the next twelve
months, the community can expect to see:

- more tree planting and a Towards Net Zero
Emissions Plan;

- anannual calendar of events, including
Ramadan Nights Lakemba, Lunar New Year
and Bankstown Bites;

- Child Safe Organisationinitiatives;

- increased marketing of the City through
events like CBEvolve;

- new community facilities at Hurlstone Park
and Thurina Park;

. construction commencing on the new
Canterbury Leisure and Aquatic Centre;

- upgrades of sporting facilities including a
new synthetic playing field at Padstow Park;
upgraded sporting amenities buildings at
Bennett Park, Croydon Park, Memorial Oval,
O’Neill Park and Parry Park; and sportsfield
improvements at Croydon Park and Lance
Hutchinson Reserve;

- new playgrounds at Burnett Reserve, East Hills
Park and Josephine Reserve and animproved
Cup and Saucer Creek bike path; and

- significant effort to advocate on better
outcomes for the many major infrastructure
projects happening right now in our City
including Sydney Metro, Western Sydney
University, Canterbury Hospital, and a new
Bankstown-Lidcombe Hospital.

Our Delivery Program and Operational Plan
provides for allows us to further invest in our
City, creating jobs, encouraging businesses

and providing more for the community. lam
determined to deliver on making us stronger,
cooler, greener, and more resilient, while at the
same time keeping a firm rein on spending, being
a good employer, and living up to our reputation
as the most progressive local councilin NSW.

Council's Plan for the City



Vision and values WE [: Tu
CBCity 2036 - City Vision u u R v n L u E S

“Canterbury-Bankstown is

thriving, dynamic and real”
We are
committed to

Our Corporate Vision

“A leading organisation that
collaborates and innovates”

We work as
one
Our Corporate Mission
“To provide quality services
to our community every day”
We act with

We care about
our customers

Acknowledgement

CBCity acknowledges the traditional custodians of this land, the Darug
and the Eora peoples. We recognise and respect their cultural heritage,
beliefs and relationship with the land, and pay our respects to their Elders
past, present and emerging, and extend that respect to all Aboriginal and
Torres Strait Islander peoples today.
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BANKSTOWN
DARANI
(Ghost Gum)

Bankstown,
Chullora,
Greenacre,
Mount Lewis,
Punchbowl (part)

Bankstown Airport,

Bass Hill, Birrong,

Chester Hill, Condell Park,
Georges Hall, Lansdowne,
Potts Hill, Regents Park,
Sefton, Villawood, Yagoona

CANTERBURY
BUDJAR
(Paperbark)

Ashbury, Belfield, Campsie,

Canterbury, Clemton Park,
Croydon Park, Earlwood,
Hurlstone Park
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Clr Khal Asfour
(ALP) - Mayor
Mayor@
cbcity.nsw.gov.au
9707 9523

Clr Bilal El-Hayek
(ALP) - Deputy Mayor
Bilal.El-Hayek®@
cbcity.nsw.gov.au
0410111161

Clr George Zakhia
(LIB)
George.Zakhia@
cbcity.nsw.gov.au
0433 336 886

Clr Chris Cahill
(ALP)
Christopher.Cahill@
cbcity.nsw.gov.au
0407 948 684

Clr Rachelle Harika
(ALP)
Rachelle.Harika@
cbcity.nsw.gov.au
0418 859 353

Clr Charlie Ishac
(LIB)
Charlie.Ishac@
cbcity.nsw.gov.au
0498141149

Clr Barbara Coorey
(IND)
Barbara.Coorey®@
cbcity.nsw.gov.au
0407 964 484

Clr Jessie Nguyen
(LIB)
Jessie.Nguyen@
cbcity.nsw.gov.au
0412 634 656

Clr Clare Raffan
(ALP)
Clare.Raffan®@
cbcity.nsw.gov.au
0499790033

OURCOUNCILLORS

BANKSTOWN
DARANI
(Ghost Gum)

CANTERBURY
BUDJAR
(Paperbark)

ROSELANDS
BUNMURRA
(Blue Tongue Lizard)

REVESBY BUNYA

(QCERITET)) Clr Charbel Abouraad
(LIB)

REVES BY Charbel.Abouraad®@

BUNYA

cbcity.nsw.gov.au
(Tea Tree)

0407 949168

Clr Linda Downey

East Hills, Milperra, % (ALP)

Padstow, Padstow Heights, Linda.Downey®
Panania, Picnic Point, cbeity.nsw.gov.au
Revesby, Revesby Heights 0408 243 886

Clr David Walsh
(ALP)
David.Walsh@
cbcity.nsw.gov.au
0408740120

Clr Sazeda Akter
(LIB)
Sazeda.Akter@
cbcity.nsw.gov.au
0407 910 858

ROSELANDS
BUNMURRA

(Blue Tongue
Liza rd) Clr Khodr (Karl) Saleh
OAM (ALP)

K.Saleh@
cbcity.nsw.gov.au
0408 221559

Clr Bhadra Waiba

Belmore, Beverly Hills,
Kingsgrove, Lakemba,
Narwee, Punchbowl (part),
Riverwood, Roselands,

Wiley Park (ALP)
Bhadra.Waiba@
cbcity.nsw.gov.au
0408 021321
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anager
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] _ community and the provision of planning,
Directors, fr_om left to right: designing, building and maintenance of
Director City Future — Council's asset portfolio which includes roads, Manlfggr Manager Manager g\anager
- [— Works Waste — — City Business
James Carey stormwater, open space, buildings and fleet. Projects & Cleansing Procurement & Engagement
James is responsible for managing integrated
planning and reporting, digital innovation, city Director People & Performance —
business, community engagement, events Simone Robards
. ' . . . ' . . . . | Manager WETTEERT | General L~ Manager
and activation, communications, corporate Simone is responsible for setting the Fleet gglerT;lnslg/nisces Gl Crominirieaiions
sustainability, environmental sustainability, organisation’s approach to people
major strategies and major projects which and organisational performance.This
transform the City and improvement of all departmentincludes HR, payroll, learning " l
. . . . anager Principa :
public spaces and town centres. and development, internal communications, — Roads — Internal L mﬁ‘rz%ife'm
. Operati i
) ) ) WHS, risk management, corporate and perations Avditor
Director Community Services - workforce planning, talent management and
Graeme Beattie organisational performance.
Graeme is responsible for managing the ) . Executive
delivery of major services to the community Director Planning — Support

including waste, libraries, community services,
children services, leisure and recreation and
customer service.

Director Corporate —
Ken Manoski

Kenisresponsible for Council's corporate
service and support functions including
finance, procurement and stores, governance
and property services, legal, policy, audit and
information services.

Simon Manoski

Simon leads teams responsible for city-wide
planning outcomes and all development

and regulatory functions. The Planning
department includes development services,
spatial planning, regionalillegal dumping and
regulatory services.

Planning

City Assets

Services

Corporate

Performance

City Future
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City at a Glance

The City of Canterbury Bankstown was formed
on12 May 2016, amalgamating the former
Bankstown and Canterbury Councils. With
more than 378,000 residents (2021 Estimated
Residential Population), we are currently one
of the most populous local government areas
(LGA) in New South Wales. CBCity is located

in Sydney’s south-western suburbs, between
eight and 23 kilometres of the Sydney CBD.

The City occupies a strategic position within
Sydney'’s primary transport and freight
corridors, accessible by air, rail, and road
and only 30 minutes from Sydney (Kingsford
Smith) Airport and Port Botany. There are 18
employment land precincts located

across the LGA comprising about 986
hectares of employment land, providing an
array of opportunities.

The City is a gateway to western and southern
Sydney, traversed by major state and regional
roads including the M5 Motorway, Hume
Highway, King Georges Road, Henry Lawson
Drive, Canterbury Road, Roberts Road and
Stacey Street. It contains important freight
routes, providing a conduit for mineral and
agricultural exports from regional NSW to Port
Botany. Itis also crossed by three rail lines:
the Australian Rail Track Corporation (ARTC)
freight line, and the East Hills and Bankstown
commuter lines.

Council’s Plan for the City

Under the Sydney Metro Project the City will
benefit from, faster, more frequent services,
better accessibility and a metro train at least
every four minutes.

On the far western border of the City lies
Sydney Metro Airport Bankstown, one of two
leading general aviation airports in NSW. Itis
amajor centre of economic activity operating
as the base for NSW Police Air Wing, the NSW
National Parks and Wildlife Service, the Royal
Flying Doctor Service, NSW Forests, Greater
Sydney Area Helicopter Medical Service, and
the Aviation Studies program of the University
of NSW.

In October 2020, construction commenced
on anew ‘vertical city’ campus of the
Western Sydney University in the heart of

the Bankstown CBD. Here 10,000 students
and 700 staff, as well as facilities for health,
education, manufacturing and IT students will
be accommodated.

Canterbury-Bankstown features two
significant health precincts, Canterbury
Memorial Hospital and the Bankstown-
Lidcombe Hospital. In July 2020, The NSW
Government called for proposals to secure a
site to provide a new world-class $1.3 billion
Bankstown-Lidcombe Hospital.

We are a productive City: home to over
38,456 businesses and 118,897 local jobs, up
from 32,432 and 114,679 in 2017 respectively.
This results in $15.8 billion in output making
Canterbury-Bankstown the eighth largest
economy in NSW and a contributor of 4.1 per
cent of Greater Sydney’s employment. The
City is well placed to capitalise on the growth
of knowledge intensive, healthcare and
education employment sectors.

38,456

businesses

118,897

local jobs

$16.42 vittion

" % in output making Canterbury-

Bankstown the 8th biggest
economy in NSW

84 4.1%

of Greater Sydney’s
employment

We are a fast-growing City: expected to reach
500,000 people in the next 20 years.

We are a diverse City: 44 per cent of our
population were born overseas and 60 per
cent speak any one of around 100 languages
and dialects. This is almost double the
diversity of Greater Sydney.

We are a young City: nearly 50 per cent of the
City is younger than 34 years old. This is a huge
opportunity - young people are tech-savvy,
innovative and are the future leaders. They are
optimistic and excited about the future, and
the future of our City.

We are a beautiful City: there are large
expanses of native bushland, quality arts

and sporting facilities, numerous recreational
parklands and reserves, and access to
the Cooks and Georges Rivers.




WHAT YOU SAID

INVESTMENT IN/ FOCUS ON:

g ally &

Littering Cleaning public Maintaining Footpaths The look and
and spaces and local roads feel of local
dumped overall cleanliness development
rubbish of the City

TOP DRIVERS OF OVERALL
SATISFACTION/ DISSATISFACTION:

#F o gR W

Providing value Management Listening and Programs and

for money of the City responding to support for older

services concerns of the residents
community

OVERALL COMMUNITY SATISFACTION RATING WITH SERVICES

M Extremely satisfied Very satisfied Quite satisfied M Neither/Nor
Quite dissatisfied Very dissatisfied Extremely dissatisfied

COMMUNITY CONNECTEDNESS SCORE

While still high overall, there was a slight Total 2019 Total 2020
decrease in the Community Connectedness
score in 2020 compared to 2019.

This measures an individual’s connection to,
participation in and feelings towards living 3064 3059
within their community.

V¥ -0.05




City Challenges

Issue/Challenge

Our Assets are reaching the
end of their life

CBCity is the custodian
of more than $5 billion

of assets that need to
maintained and renewed.

What you need to know!

What is Council
doing? See the
Operational Pla

Assets are ageing and people want modern, new and
improved facilities.

It will require difficult decisions around consolidating
assets, reviewing assets and service levels.
Challenge of balancing services and assets with
limited funds.

Leading & Engaged

The climate is changing
- we need to be more
resilientin response to
more fires/ floods/ heat
waves

CBCity is the fourth largest
emitter of CO2 by LGA
in Greater Sydney.

The city is hot and residents are in the highest risk category
for heat vulnerability and the situation will get worse.
Thereis aneed to focus on cooling the City.

Quality shade is a critical asset to ensure the health, comfort
and well-being of our community and protect it from UV
radiation.

More trees and green space, increasing green energy

use, as well as planning more diligently for fire and flood -
costs money.

Council can only play asmall (butimportant part).
Decisions now will have a long-term affect.

Clean & Green

Issue/Challenge

Focusing on the Customer

Council takes 200,000
customer service calls
peryear - 50,000 relate
to waste, 40,000 for
household clean-ups,
and 110,000 for general
enquiries.

What you need to know!

What is Council
doing? See the

Councils collect three per cent of national tax revenue yet
delivers 23 per cent of services.

There is low community awareness of the variety and level of
services Council provides.

Data and evidence can be used to improve service delivery.
There must be balance between what the community wants
and what Council can reasonably provide and fund.

Leading & Engaged

There is a poor perception
of the city, making job
creation and investment
difficult

CBCity is the eighth largest
economy in NSW.

The community are proud of their City and have lots

to offer.

CBCity's central location brings great benefits.

Negative messaging from the way news is reported through
to the simplest social media post all have animpact.

Unfair and unfounded perceptions affect investment, local
jobs, house prices and migration.

Everyone has arole to talk up - not down - the City.
Council needs to celebrate and capatilise on the current
focus on the City.

Leading & Engaged

Our centres and their shops
are ageing

Our town centres were
mostly designed and built
inthe 1950s.

Since the 1950's, there have been changes in human
consumption, behaviours, and community’s wants and needs.
Some businesses are struggling to compete with larger
centres.

People want their City to look and feel loved - to be clean,
vibrant, thriving and cosmopolitan.

Council can do some things, but many issues relate to the
type and condition of private buildings and shops.

Everyone has arole to help to keep our city clean - it’s not just
Council.

All centres can’t be fixed at the same time.

Liveable &
Distinctive

There are major

There will be some ‘growing pains’ as the City undergoes a
once-in-a-generation level of investment.

All destinations

Lots of rubbish and
nowhere to putit

CBCity generates

88,000 tonnes of red

bin waste each year,

and 14,500 tonnes of bulky
waste - and itis increasing
every year.

Waste disposal costs are increasing and place a heavy
burden on Council finances.

Waste tips are running out - we must reduce waste in the first
place.

Only 11.5 per cent of the millions of dollars raised through
the NSW Government Landfill Levy is reinvested into the
waste sector.

Council wants every household to have access to a food
recycling program by 2030.

There are lots of opportunities for the future - creating

a Sustainable Resource Recovery Facility at Kelso Waste
Management Facility site; implementing better waste
management practices in general; and better managing
tip legacy sites.

Clean & Green

infrastructure projects
oceurringin thz Cth « Thereis aneed to continue to push for more investment and \.‘/ ’
g Y changes - e.g. public transport connection to Parramatta, ° (]
L . ; : . o ] J
CBCity is transformmg— Campsie Cultural Precinct and Canterbury Hospital. = v
from Hospitals to Metros.
Competing uses of our - There are no greenfield spaces to develop and improving or Healthy & Active
limited open space upgrading open spaces is expensive.
- Council's open space s highly used, and there are ‘
Open space is unequally competing demands from the various users.
distributed across the City. Uses are also changing as preferences for different sports
activities grow.
- Therecan't be aplayground on every corner park.
- Solutions lie in pursuing opportunities to create multi-use
facilities, linking open spaces, better use of existing spaces,
and gain access to open space within schools.
Populationis coming - we « Families are growing and want to stay and new residents Liveable &
can'tignoreit come to the city. Distinctive

The population is expected
to grow 500,000 people
inthe next 20 years with
50,000 new residences.

The cost of housing is very high and growing higher.

Thereis a gap betweenincome and affordable housing.
People want well designed housing, and a variety of
housing types.

People want to keep the character of the existing “villages”.
If we don’t plan for it, the alternative is no planning.

Council’s Plan for the City

We can’t build more roads - Thereisaheavy andincreasing reliance on private vehicle use. Moving &
and carparks to solve « Moreroads and car parks just creates more demand and more Integrated

. . traffic.
traffic congestion - People want better connectivity; more frequent and reliable .
Analysis of car ownership public transport; safe, well-maintained roads; dedicated bike ) .
. .. h f hs - thi .
in 2016 indicates 45% of pat §and more o.o.tpat s - thiscomes at a cost [ J

X X - Seeking opportunities to locate 80 per cent of new houses
households in CBCity had within walking distance of mass transit, and shifting to more
access totwo or more sustainable modes of transport such as walking and cycling is
motor vehicles. part of the solution and will have a positive impact on future
trends.

COVID-19 will continue to « Post COVID-19 surveys shows that the community values Safe & Strong

impact on our community
and Council

COVID-19 has changed the
way we live.

and knows the local area more, are using open space more,

shopping locally more often, and working from home more. .
The community expects Council to take alead role in \ I
managing the local impacts of the COVID-19 pandemic.

Councilis still trying to understand the ‘new normal’ in terms

of service provision and community needs.

Council must explore how to be more resilient as a

community and as an organisation so we can provide a more

agile response to future shocks.

Council's Plan for the City



Integrated Planning
and Reporting (IP&R)

Communities do not exist inisolation - they
are part of a larger natural, social, economic
and political environment. Council's plans and
strategies also do not existinisolation - land
use and infrastructure planning support social,
environmental and economic outcomes, and
vice-versa - they are all connected and must
therefore be integrated.

Under the Local Government Act 1993,
Councils are required to develop a hierarchy
of plans known as the Integrated Planning and
Reporting (IP&R) Framework. IP&R requires
councils to draw their various plans together
and understand how they interact.

IP&R also acknowledges that the City is
constantly changing and that decisions made
now may have along ‘lead’ time before they are
realised in the future. Planning must prepare
for a sustainable future, one that ensures

that future generations aren’t left with an
unsustainable legacy. IP&R allows councils to
get the maximum leverage from their efforts by
planning holistically for the future.

Importantly, IP&R opens the way for councils
and their communities to have important
conversations about funding priorities, service
levels, preserving local identity and planning

in partnership for a more sustainable future.
The essentials of the Integrated Planning and
Reporting Framework are shownin the adjacent
image. This Annual Report forms part of the
perpetual reporting and review phase shown.

Council’s IP&R obligations are detailed in
Section 8c of the Local Government Act 1993
which outlines the principles for strategic
planning that must be applied to the

IP&R Framework.

Council’s Plan for the City

These principles are to:

identify and prioritise key local community
needs and aspirations and consider
regional priorities;

identify strategic goals to meet those needs

and aspirations;

develop activities, and prioritise actions,
to work towards the strategic goals;

ensure that the strategic goals and activities

to work towards them may be achieved
within Council resources;

regularly review and evaluate progress
towards achieving strategic goals;

maintain an integrated approach to planning,

delivering, monitoring and reporting on
strategic goals;

collaborate with others to maximise
achievement of strategic goals;

manage risks to the local community or
area or to the Council effectively and
proactively; and

make appropriate evidence-based
adaptations to meet changing needs
and circumstances.

Decisions made by Council should:

recognise diverse local community needs
and interests;

consider social justice principles — access,
equity, rights and participation;

consider the long term and cumulative
effects of actions on future generations;
consider the principles of ecologically
sustainable development; and

be transparent and accountablein
decision-making.

The essential elements of the IP&R Framework are:

State Plans and Strategies

Joint Organisations
Statement of Strategic
Regional Priorities

Relevant Regional Plans
and Priorities

Community Strategic Plan

Other Council Strategies Resourcing Strategy

and Plans -Workforce Management Strategy
Examplesinclude: - Long-Term Financial Plan

- Disability Inclusion Action Plan -Asset Management Strategy Plans
- Local Strategic Planning Statement

- Environmental Strategies

Delivery Program

Community Engagement Strategy

Including Community Operational Plan
Participation Plan

Annval Report

Ongoing Monitoring and Review

cb.city/IntegratedPlanning

Council's Plan for the City



The Community Strategic Plan

CBCity 2036 guides Canterbury-Bankstown
for the next decade and beyond oniits journey
to be a thriving, dynamic and real city of
people who are interested and interesting -
unapologetically themselves.

It's based on thousands of conversations

with residents, businesses and government
agencies, and interprets their visioninto a
blueprint to transform Canterbury-Bankstown.

CBCity 2036 is for the people who live, visit and
work in Canterbury-Bankstown now and in the
future. These people want what everybody
wants - to be happy, healthy and safeina
community that:

- provides for their needs;
- values their culture, religion, and heritage;
- respects the environment;

considers the future; and

respects the past.

Council's response to CBCity 2036 can
be foundinits Delivery Program annual
Operational Plans.

The Delivery Program

The Delivery Program examines the important
issues facing the Council and outlines the
priorities for the Council term to ensure

that services continue to meet community
expectationsin terms of quality and value

for money.

The Operational Plan

Annual Operational Plans expand on the
priorities in the Delivery Program by identifying
the specific services and projects Council will
provide annually.

Council’s Plan for the City

The Resourcing Strategy

Other supporting strategies and plans ensure
that Council's work is integrated and well
planned, chief amongst these, being the
Resourcing Strategy, which comprises a10-year
Asset Management Plan, 10-year Long Term
Financial Plan and a three-year Workforce
Strategy. The Resourcing Strategy ensures that
Council has all of the resources it needs to
deliver onits commitment to the community.

Delivery Program Introduction

The Delivery Program examines the important
issues facing Council and outlines the priorities
for the Council term to ensure that services
continue to meet community expectations

in terms of quality and value for money. Itis a
statement of commitment to the community
from their elected Council.

The Delivery Program translates the
community’s strategic goals (as outlinedin
CBCity 2036, Council's Community Strategic
Plan) into actions for a specific council term.
Itidentifies the priority activities that will be
undertaken using the resources identified in
the Resourcing Strategy. Delivering on those
priorities will be monitored and reported on as
anindicator of Council's performance.

Operational Plan Introduction

The annual Operational Plan expands on the
priorities in the Delivery Program by identifying
the specific services and projects Council

will provide annually and the budget for
delivering these.

The Operational Plan also identifies suitable
measures to determine the effectiveness of the
projects, programs and actions undertaken.




Destinations and Services

CBCity 2036 is a plan for the next decade and Council's contribution to delivering CBCity
beyond to guide the City onits journey to be 2036 is achieved through the 21 key service

a thriving, dynamic city of people who are areas (or principal activities). These services
interested and interesting - unapologetically need to be effective and efficiently provided
themselves. CBCity 2036 is delivered and their progress and achievements
through seven Destinations, each with monitored and reported to our community.

specific outcomes for residents, businesses,
government agencies and community
organisations to contribute towards.

Safe and «  Community
strong - Children

Leisure and Aquatics

Healthy - Sport and Recreation
and Active . Parks and Open Space

. Libraries

« Regulation and Compliance
- Development Services
« Town Centres

Future Planning

- Flood, Emergency and Stormwater
Management

- Waste, Recycling and Street Cleaning
Environment and Sustainability

Prosperous - Economic Development

and Innovative Events
Arts and Culture

Customer Experience and
Organisational Support

- Communication and Engagement
« Leadership and Governance
« Property Management

MOVing and - Roads, Footpaths and
lntegrated Moving Around




Every $100 collected in r
is distributed as follows &
arange of ser i

and Moving Around $1 8 95

Waste Recycling

19.43 ‘
Roads, Footpaths

& City Cleaning
°®% e, $1 2 o 64
Customer and
R Rk oo Service Support
i $3.87
: Flood, Emergency
& Stormwater
9 Management $3.94 '--...,.'.
Regulation & -
Compliance
$4.48

Leisure & Aquatics

$4.63
$3.31 Libraries
Sport & Recreation
Community .
Services -
$2.84 :

Leadership &

Governance $2 T7
$ 2 .1 0 Children’s

Services
Environmental
Sustainability
$2o62 ....-"0--....
Development
B, Services [
$2.69
Seee... Property
Management $2.75

®@

eteececcscececscsceccscscncs,
®eecccccscccccccscsccccccccce’

. ronCan
gy $0.52 @
Events $0.48 '.""-..
DerdEa $0.38

Art & Culture

$0.26

Future Planning

Income and Expenditure Summary (000’s)
To provide these services, Council collectsincome
from the following sources:

Income
Rates and Annual Charges
User Charges and Fees

Interest and Investment Revenue

Other Revenues

Grants and Contributions Provided for Operating Purposes
Grants and Contributions Provided for Capital Purposes
Other Income

2022-2025

Rates and Annual Charges  $870,376
User Charges and Fees $57,540

Interest and Investment $20,522
Revenue

Other $43,879

Income .
Grants and Contributions  $56,633

Provided for Operating
Purposes

Grants and Contributions $59,658
Provided for Capital
Purposes

Other Income $15,699

Funds are distributed as follows:

Expenses 2022-2025

Employee Benefits and On-costs $483,564

Borrowing Costs $3,543

Materials and Services $116,132 $117,434 $119,733 $353,299

Depreciation and Amortisation $77,892 $77,108 $77100 $232,100

Other Expenses $13,963 $14,242 $14,527 $42,732

2022-2025

B Employee Benefits $483,564

and On-costs
Borrowing Costs $3,543

Expendltu re [ Materials and Services $353,299

[ Depreciationand $232,100
Amortisation

Other Expenses $42,732



Capital Works Summa

Councilis forecast to spend $100 million on capital works
City of Canterbury Bankstown in 2022/23 including:

R= ooy

7’ =
AN — -
$60 million i $11.8 million
onupgrades at onroad, car park,
community buildings ¢ bridge and traffic
and leisure and : upgrades

aquatic facilities

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

et %

[
$3.5million : $2.8 million $1.7 mi :
water quality : onourfootpaths and : ontowncen 1
improvements : boardwalks :

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Key Projects

« Commence construction of the new Canterbury Leisure and Aquatic Centre
« Construct the new Thurina Community Centre

« Various upgrades at sports amenities buildings including Bennett Park,
Croydon Park, Memorial Oval, O’'Neill Park and Parry Park

« Implement sportsfield improvements at Croydon Park and
Lance Hutchinson Reserve

- Upgrade playgrounds at Burnett Reserve, East Hills Park, Yatama Park
and Josephine Reserve. Prepare concept designs for a new playspace at
Deepwater Park and Ewen Park

- Deliverimprovements to the Cup & Saucer Creek bike path and to pathway
connections from Waterworth Park to Wolli Creek Regional Park

- Construct a new dog off leash area at Virginius Reserve

« City wide road rehabilitation program including Beamish Street at Campsie,
Bonds Road at Riverwood, and Fitzpatrick Street at Revesby

- Implement town centre upgrades at Rawson Road Greenacre and design
upgrades for East Hills and Yagoona

.
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo



Integrated Planning and
Reporting Framework
IPR Document

Delivery Program
Introduction

The Delivery Program examines the important issues facing = -
Council and outlines the priorities for the Council term to g
ensure that services continue to meet community expectations k1

in terms of quality and value for money. It is a statement of
commitment to the community from their elected Council.

The Delivery Program translates the community’s strategic
goals (as outlined in CBCity 2036, Council’s Community
Strategic Plan) into actions for a specific council term.
Itidentifies the priority activities that will be undertaken
using the resources identified in the Resourcing Strategy.
Delivering on those priorities will be monitored and reported
on as anindicator of Council’'s performance.

Council'sresponse t
a community strategi

Delivery Program 2022-25




Children’s Services

We provide arange
of flexible childcare
service options:

/{
4 Long Day Care H We provide indirect
1

support for other children’s
1 Family Day Care services on Council land

' ¥ 1 Occasional Day Care « We advocate for children’s rights,
[ needs and voices at all levels
i\ - . We provide early childhood
o 1 Outside School Hours intervention services e.g.
- 4 . speech pathology
o o
Community Services

We deliver Meals on We provide and maintain flexible
What you wa nt “ Wheels Service and high quality community facilities
CBCity 2036 is a proud ——

available for community use including
inclusive community 55,000
that unites, celebrates meals per year 2 5 facilities with 38 .
ﬁ h hireable spaces

and cares. :
We support the community

to deliver their own services
. . ’ :
Council Services: % through a variety of means
including assistance with
planning, advocacy, volunteer
programs and grant funding. -

2

° @® \Welead community ﬂ ?E‘
development and capacit i -4
Children’s Community m P pacity "l:"! .

Services Services !omldlng activities that support -« “" :
important community groups -~y
andissuesincluding seniors, 1:'*

children and families, young
people, CALD, ATSI, people with
disability, LGBTQIA+, mental
health and community safety.




Issues

Our assets are ageing.

People want modern, new and
improved facilities.

There must be balance between what
the community wants and what we can

reasonably provide and fund.

This may require difficult decisions around
consolidating, reviewing and investing in
assets as well as reviewing service levels.

Priorities 2022-25

Improving or consolidating ageing assets
to provide new, modern, multipurpose
community facilities, including integration
with other council facilities.

Exploring opportunities forincome
generating activities to support
sustainable operations.

Maximising participation, accessibility,
diversity, inclusion and occupancy rates
of community buildings.

Being a child-safe organisation.

Promoting, delivering and funding local
community development and capacity
building projects and programs.

[ o | -
COUHCII Assets W ' . : Promoting and supporting volunteerism.

Exploring opportunities for intergenerational

community facilities ' : ; p g = - programs and facilities.
43 including public halls, “a

senior centres,
citizens centres,
youth centres,
public toilets etc.

1 7 facilities providing
child care across the City
(7 we own and operate, 10
operated by other providers).



Environment Waste, Recycling
and Sustainability | and Street Cleaning

«  We manage and maintain a range of - We maintain a fleet of waste trucks and empty 10
environmental and sustainability assets. million household bins and 1,080 town centre bins
. CBCity emits 2.8 million tonnes of CO2 annually. Our City’s homes generate:

annually, so we take direct action

to prevent climate change. § ss $ 88’000

. ”~

. We Plan for ar]d implement prc?grams, a tonnes red binwaste
projects and infrastructure to improve Ny
local biodiversity (giving away 10,000
native plants to the community each

e year), canopy cover and waterway health. n 22 ,000

. We work with other councils, L tonnes yellow bin recyclables
government agencies and the community

to address regional environmental and

c L E n N r | sustainability priorities. " 28'000
. ; tonnes garden organics
E G R E E N What you want & 100% :

L 4 L4
. . renewa ble - . » + We plan for and implement programs, projects
C BC|ty 2036 1S a COO'., AEER and infrastructure to reduce, reuse and recycle.

energy from [ J 1 1 ) We use data and techn i
. . . ology to improve our
Clean and SUStalnable Clty 1 JUly 2022 — services, including using artificial intelligence

with hea lthy wate rways and machine learning to improve our waste
an d n atU ra l. areas collection service and prevent waste

contamination.
Council Services: ‘

D

Flood, .L- 39,000

km streets

Envi t& Flood, Emerg Emergency ‘Tu_‘ swept annually
Sustainability ?A St'or;nwatetr Y and Stormwat er
Management

- We manage the majority of the local stormwater network
Q::\ of pits, pipes, channels, waterways and waterbodies through
which local stormwater moves.

« We work with other councils,
government agencies and the
community to improve
waste management.

- We support local emergency management such as SES during fire,
Waste, storms and flood.

Recycling & - We work with other councils, government agencies and the community
Street Cleaning to improve stormwater, flood and emergency management.



Council
Assets

Waterways across 3 river systems — Georges
River, Cooks River and Parramatta (Duck) River

23,000

drainage devices

mly

water quality devices (76 litter and gross
pollutant capture devices and 109 natural
biofilter devices)

trucks in our Council sites with
waste fleet solar panels

open electric vehicle (EV)
waterbodies charging stations

electric vehicles in our fleet including an
electric garbage truck and street sweeper

street trees

S50 Mt

Issues

Creating a clean city with clean streets and
town centres, and a green City with more tree
cover is important to you.

Large areas of hard surfaces and low
vegetation cover createsissues such as
increased stormwater runoff and local
flooding and water quality concerns; it also
means our city is hot and can create health
and wellbeing concerns.

Landfill space in Sydney is running out
and the cost of putting waste in landfill
isincreasing - we need to reduce
consumption and think about and manage
waste differently.

Priorities 2022-25

Leading the way to create a cool, clean and
green city - through transparent planning,
clear targets and direct action.

Adopting and implementing planning
controls that assist in transition away from
use of fossil fuels.

Adopting and implementing planning
controls toincrease the incorporation
of green (vegetation) and blue

(water) infrastructure.

Working with other councils to advocate
for fundamental shifts in climate change
policy and action at the state and federal
government levels.

Taking a strategic approach to future
waste challenges - planning for future
waste infrastructure, setting clear waste
reduction targets, and rethinking how we
fund waste initiatives.

Delivery Program 2022-25



Arts
and Culture

« We showcase and provide professional

development opportunities for local
e / talent (artists, writers and musicians)
of all ages.

- We provide and maintain high-quality
artistic facilities.

;- - We provide direct support for artistic and
. g cultural endeavours, including supporting
: . ' local artists to create local artworks and

GOl using local musicians at events.

- :q,l - Weinstall and maintain a range of
memorials and monuments of local
significance.

PROSPERDO
& INNOVAT

. - We provide local history services through
our Library and Knowledge Centres.

N

18,000

visitors annually to
Bankstown Arts Centre

What you want

CBCity 2036 is asmart
and evolving city with
exciting opportunities for
investment and creativity.

Council Services: ;‘ W((
Events

Gy - We partner with businesses and

Arts & Culture Events

Nights and Bankstown Bites.

community organisations to facilitate, deliver

or promote an exciting calendar of major events,
including Christmas, Carols in the Park and summer
activations; Australia Day; Lunar New Year; Ramadan

Economic
Development

4 8th
d in NSW

«  We promote the City Brand and market

the City.

« We partner with businesses, education

institutions and community organisations
to promote and enhance local investment,
education and employment opportunities,
particularly in emerging technologies

and fields.

«  We cultivate Smart thinking and innovation

at Council and in the community and we use
data and technology to improve our services.

« We support local centres and local

businesses of all sizes through business
liaison, events, programs, activations, and
campaigns to encourage buying locally.

o
G 18,897

ii‘ 38,456

local businesses

1,000,000+ people attend
Ramadan Nights,

Economic Lakemba annually

Development




Council -
Assets

1 Art Centre - Bankstown

Theatres - Orion Theatre,

2 Campsie and Bryan
Brown Theatre,
Bankstown

Some businesses are struggling to compete
with larger centres, particularly with the
after-effects of COVID-19, which will be felt
for years to come.

People want vibrant, thriving and
cosmopolitan places.

Our City is ever-changing:

-population and employment growth
are expected;

-new transport connections will open new
markets and improve accessibility; and

-there will be some ‘growing pains’ as the
City undergoes a once-in-a-generation level
of investment.

We are proud of our City and have lots
to offer - but unfair and unfounded
perceptions affectinvestment, local jobs.

Marketing the city and providing an exciting
events program to celebrate and capitalise
on the current focus on the City, to attract
new visitors and recreate perceptions.

Planning for the digital future of the city,
pursuing Smart City innovations and
encouraging growth of innovationin the
education and manufacturing sectors.

Targeting initiatives to enhance the local
night time economy, with a focus on
encouraging outdoor dining and live music
to activate the city.

Aligning our services with the evolving
creative needs of our community, including
development of the Campsie Cultural and
Civic Precinct.

Working with business investors, other
councils and government agencies to

maximise opportunities and investment
in our city, including supporting new and
existing business growth.



Council Assets

1790km+ & 900km+ R\

Over 35,000 Q 6,000+ %

regulatory signs different pieces of
street furniture

R e AL 151 166
g Rt 'z pedestrian and ground level QE
N _— vehicular bridges carparks
A} o
I N I E E R I:I I E D e 4,600+ 1,180km+,
g traffic management of footpaths,
e devices (roundabouts, cycleways and M

medianislands, shared paths
speed humps,
pedestrian crossings,

Wh at you wa nt fencing, islands)

CBCity 2036 is an
accessible city with great
local destinations and
many options to get there.

Council Services: Road
oaas,

Foot p ath sa nd households have households

MOVi n g Arou n d two or more vehicles have no vehicles

- We provide and maintain most of the local - We are improving the connectivity of

Roads, footpaths & road network (with Transport for NSW the City for pedestrians, cyclists, public
moving around looking after major road assets). transport and cars.

- We provide and maintain a quality and - We advocate for quality outcomes for
strategically located footpath and infrastructure assts owned and managed
cycleway network. by other levels of government.

« We provide programs thatimprove the « We are improving the accessibility of our
safety of pedestrians and road users. transport infrastructure.

Delivery Program 2022-25



Roads, footpaths &
moving around

R

Issues

. Equitable access to well-planned transport

modes supports economic growth,
connects people to jobs and services,
encourages shopping locally, reduces social
disadvantage, supports localindustry, and
cater for growth across the City.

- Traffic congestion, limited parking

opportunities, pollution and road safety all
impact the liveability of our City.

- Building more roads and car parks does not

solve the problem but creates more demand
and reliance on this infrastructure.

- We need a transport network that works for

us, with a ‘people before cars’ attitude to
reduce dependence on private vehicles.

« Providing funding for ongoing

maintenance as well as building new
infrastructure is challenging.

Priorities 2022-25

Planning ahead so we are ready to take
advantage of strategic investment/ project
opportunities as they become available.

Adopting and implementing planning
controls that encourage alternative
transport modes, including focusing growth
in areas with access to public transport.

Investing in active transport by implementing
the Active Transport Action Plan to achieve
social/ health, environmental and economic
benefits for our community.

Rolling out the “Complete Streets” approach
across centres to integrate transport
planning with good, people-centric, design.
Improving overall road condition, including
pursuing data and technology solutions to
improve infrastructure maintenance and
service provision e.g. digital engineering,
artificial intelligence and machine learning.

Advocating for good outcomes for transport
infrastructure owned and managed by other
levels of government, and for funding for
localinfrastructure.

Delivery Program 2022-25



HEALTHY
& ACTIVE

What you want

CBCity 2036 is a motivated
city that nurtures healthy
minds and bodies.

Council Services:

@ o

Libraries Parks &
Open Space

Sport & Leisure &
Recreation Aquatics

Leisure Library
and Aquatics Services

- We plan for and provide high quality leisure, - We plan for and provide modern library
aquatic and golf facilities and programs. facilities and services, including for those
. We provide Learn to Swim Programs who can’t access the library in person
conducted by AUSTSWIM qualified (Home Library, Little Library and Bus to
instructors (60,000 children have Library services).
improved their water skills since 2018). - We provide services to assist students,

including HSC preparation services.
- We help people trace their family tree with

& 13 AUSTSWIM local history and family history services.
— qualified instructors - Weread books to childrenin library
storytimes.

- We provide spaces and events that allow
our community to connect and learn.

Parks and
Open Space

- We plan for and provide a diverse range - We provide built and natural
of open spaces for passive recreation, shade for the health,
relaxation or gathering. comfort and well-being

- We provide a range of flexible playgrounds of the community.
and other play spaces. .
We.p_rowde spaces for mfgrmal fitness e T
activity, such as outdoor fitness spaces. =

Sport and
Recreation ! nil'1' "

B -i-‘-

i
|
l
I

« We plan for and provide services to
support active recreation.

- We provide and maintain sporting facilities
for16 major sports.

+ We provide targeted programs to keep
people healthy and active at all stages of life.

... members of local
' . ' +55' OOO sporting associations



Council Assets

5

operational leisure and
aquatic facilities

p

public golf courses

9

library and knowledge centres

623

parks, 75 with sportsgrounds
(54 of these are irrigated)

2

indoor sports centres

L

Bankstown Sporting Hall of Fame

440ha

of sportsgrounds; 340ha of parkland;
and 350 ha of natural bushland

1,337

lights in parks and sportsgrounds

281

playgrounds

8,000+

pieces of park furniture

Issues

Similar to our community services facilities,
our Healthy and Active assets are ageing,
and in contrast to the new, diverse and
modern facilities desired. Again, there must
be balance between what the community
wants and what can reasonably be provided
and funded.

There are no greenfield spaces to develop
and improving or upgrading open spaces
is expensive.

Council's open space is highly utilised, and
there are competing demands from the
various users.

Uses are also changing as preferences for
different sports activities.

Priorities 2022-25

Improving or consolidating ageing assets to
provide new, modern, multipurpose facilities
supporting activities supporting healthy
minds and bodies.

Implementing the priorities of the Leisure
and Aquatic Strategic Plan at Canterbury and
Max Parker (Revesby) Leisure and Aquatic
Centres.

Pursuing opportunities to create multi-use
facilities, to link open spaces, to better
utilise existing space, and get access to open
space within schools.

Promoting healthy eating and living, focusing
particularly on youth.

Advocating for Canterbury and Bankstown-

Lidcombe Hospitals to become state-of-
the-art facilities.

Developing infrastructure and program
pathways that foster grass roots and sport
and recreation.

Enhancing the area and quality of open space
across the city, including identifying shared
open space opportunities.

Providing opportunities for lifestyle sports.



DISTINCTIVE

What you want

CBCity 2036 is a well-designed
attractive city which preserves
the identity and character

of local villages.

Council Services:

© O

Development Future
Services Planning

B

Town Regulation &
Centres Compliance

Development
Services

. We provide efficient assessment and
processing of development assessments,
construction certificates and subdivision
certifcates considering both the applicant
and community needs.

- Weretain a market share for the assessment
and processing of Complying Development
Certificates and Construction certificates.

- We facilitate and increase the efficiency of
electronic lodgement and assessment of
applications.

Future
Planning

« We undertake strategic land use planning
to deliver quality developmentin the right
locations (including operating a design
review panel).

- We develop new controls to improve design,
sustainability, liveability and affordability
outcomes of new developments.

- We develop and implement strategies to
improve community outcomes across issues
such as open space and recreation, social
infrastructure, transport and environment.

« We advocate for better outcomes from NSW
Government planning and infrastructure
initiatives.

- We leverage resource benefits (e.g.
development contributions) resulting from
new development.

- We assess planning proposals for the City,
focusing on community outcomes.

« Weinvolve the community in planning.

Town
Centres

- We undertake planning, programs and
projects to improve the accessibility,
connectedness and attractiveness of the
public domain, including public domain
planning and delivering a Liveable Centres
Program.

- We work with local business and residents
to improve the quality and upkeep of town
centres.

Regulation and
Compliance

- We ensure compliance with and
understanding of local laws e.g. parking
and vehicles; pollution, illegal dumping and
other environmental concerns; regulated
premises; and companion animals through
enforcement and education.

« We assess and process
applications for a range of
infrastructure services.

., Y
L3 g, T
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Council
Assets

160 anmn

centres of various sizes,
from corner shops to
large town centres and
shopping centres.

Populationis coming - we can’tignore it - by
2036 the populationis expected to grow to
500,000 with 50,000 new residences.

Families are growing and want to stay and
new residents are coming to the city. People
want well-designed housing, and a variety of
housing types.

The cost of housing is very high and growing
higher, increasing the gap betweenincome
and affordable housing.

People want to keep the character of the
existing “villages”.

Our centres and their shops are ageing

- there have been changesin human
consumption, behaviours, and community’s
wants and needs since they were built in the
1950's.

People want their City to look and feel
loved; to be clean, vibrant, thriving and
cosmopolitan.

Resources aren’t available to fix everything
now so we need to take a strategic approach
to town centre renewal.

Developing new planning controls to achieve
improved design and liveability outcomes in
all new developments.

Improving activity, accessibility,
connectedness and attractiveness of the
public domain.

Adopt a new Local Environmental Plan
to guide residential growth and promote
affordable housing.

Advocating for better outcomes from NSW
Government planning and infrastructure
initiatives.

Delivering a Liveable Centres Program.

Focusing on upholding legislation and
regulations for the benefit of the whole
community.

Further develop Council's strategic planning
framework to provide a consistent,
transparent and industry leading approach
to future planning.



Corporate
Voluntee

CBCity 2036 is a well-governed
city with brave and future-
focussed leaders who listen.

Communications Leadership &
& Engagement Governance

Property Organisational

Experience

Management Support & Customer

Leadership and
Governance

- We work with the community to understand
and deliver their vision for the city and plan
for Council's role in delivering this vision.

- Wereport on Council's progress in delivering
the community’s vision for the City.

« We plan for the future of our assets and
services, finances and workforce to deliver
the community’s vision.

- We ensure good governance and decision
making through the development and
implementation of strategy and policy and
adhering to guiding legislation.

« We coordinate and oversee Council
meetings and decision making, ensuring
compliance with the Code of Conduct and
supporting Councillorsin their duties.

« We develop policy to guide Council and
community activities in the City.

. We plan and deliver civic events and
citizenship ceremonies.

- We support the organisation with in-house
legal and business improvement services.

Organisational

Support and Customer

Experience

« We support the businessinits day

to day activities including safety and
risk management, human resources,
procurement, information management,

- We manage and report on Council's

security services and fleet services. \m

finances, including income via rates.

- We provide customer experience and

customer relationship management,
including a 24/7 call centre.

200,000

calls answered per year

Communication
and Engagement

- Weinform, involve, consult and collaborate
with the community through a variety of
platforms, publications and forums:

- Website;
. Digital and social media platforms;

« Major publications including local
newspapers and quarterly community
newsletter (114,000 per quarter);

- Traditional media avenues;

- Face to face community engagement
initiatives;

- Civic education; and

- Community liaison programs.

We ensure our communication is accessible,
informed and consultative.

3,000+

Have Your Say
online members




Council Assets Property
49 buildings for administration, Ma nage me nt . Balancing resource availability with the

operation and support _%Z Eﬂ 3 . evolving needs and desires of the community
services. -+ We manage a property portfolio for modern, new services and facilities.
] pl;an s"gateglcally e R « There will be aneed for difficult decisions
opportunities. S .
different tenanted 1 ) around consollc.jatmg assets, reviewing
properties for " oEm + We provide property management assets and service levels.

services for Council-owned

investment purposes. . = Unfair and unfounded perceptions affect

our city and community - media (even social

+ We manage arange of media) plays a significant role in this.
operational assets.

properties and premises.

- Councils collect three per cent of national
tax revenue yet deliver 23 per cent of
services.

- Betteruse of data and evidence canimprove
service delivery and community awareness
of the variety and level of services Council
provides.

« Celebrating and capitalising on the rapid
evolution of the City, and ensuring decisions
made now benefit future generations.

Advocating for the community and our city
in decisions made by other government
agencies.

Providing a diverse range of opportunities
toinform, involve, consult and collaborate
with the community, and increasing the
community’s understanding of all that
Councildoes.

- Attracting, engaging and retaining people
that reflect our values of safety, service,
teamwork, integrity and continuous
improvement.

- Taking a customer-centric approach
to service delivery, by aligning service
expectations with strategy and available
resources and using data and technology to
improve service provision.

Taking a data-driven and customer-focused
approach to monitoring and reporting on
Council's performance.



Service Reviews

Councilis committed to evolving our services
so that we can continue to respond to the
needs of the community. Our community is
diverse and changing rapidly - as aresult,
expectations around what the services Council
provides and how, when, and where we
provide them also changes.

To do this, we are constantly checking in and
reviewing what we do. We:

- Understand how, when and where we
provide each service;

Map out key processes associated with
each service;

Understand the performance of the
service (e.g. through surveys, looking at
participation trends and other measures);

Understand the service's customers,
including who and where they are;

Understand the costs associated with
providing our services; and

Understanding innovative or different ways
to provide a service and whether the service
stillhas arole in the modern day council.

Sometimes we might just do one of the above
activities, and sometimes we undertake a more
comprehensive Service Review, which involves
understanding how all of these elements fit
together. A Service Review will then make
recommendations about future service
provision.

In 2022-2025, Council will particularly focus on
the following Service Reviews:

1. Review and make recommendations for
the provision of the verge mowing service,
including an understanding of how it has
changed over time; and

2. Understand the provision of town centre
maintenance, including understanding
community expectations and core elements of
the town centre maintenance program.

Recommendations from these Service
Reviews will be reported to Council for
consideration and then be implemented in
future Operational Plans.




Counc
al10-year com
for the City.

Integrated Planning and
Reporting Framework
IPR Document

Operational Plan
Introduction

The annual Operational Plan expands on the priorities
in the Delivery Program by identifying the specific
services and projects Council will provide annually and
the budget for delivering these.

The Operational Plan also identifies suitable measures to
determine the effectiveness of the projects, programs
and actions undertaken.




Safe and Strong

Children’s Services: YearOne YearTwo  YearThree Safe and Strong

Measures and Connections

Actions and Programs 22/23 23/24 24/25

Children’s Services Operations

Progress alignment of operations across the

City including:

- exploring opportunities to deliver services in
western side of the City;

- utilising secured funding to upgrade services
at Carrington Occasional Care toinclude
preschool (year one).

Children’s Services Provision

Deliver education, care, and recreation
services for children aged birth to 12 years
including preschool, family day care,
occasional care, long day care (children’s
centres), and outside school hours care.

Deliver speech pathology assessment and
intervention for preschool-aged children.

Children’s Facilities Maintenance
and Improvement

Undertake planning, design, replacement and
improvement of children’s facilities assets as
part of the annual capital works program.

Undertake scheduled and reactive
maintenance programs for children’s facilities
including cleaning, painting, carpentry,
servicing air-conditioning, and electrical and
plumbing inspections and repairs.

Child Friendly CBCity

Implement priority actions identified in the
Child Friendly CBCity Action Plan - CBCity
2036 Transformation - We are a Child
Friendly CBCity.

Progress actions to comply with planning for
a Child Safe Organisation with a focus on risk
assessment and training.

Safe and Strong What Council
Destination Will Do
CBCity 2036 is a proud 111
inclusive community
that unites, celebrates
and cares.
Delivery Program Priorities
- Being achild-safe
organisation. Children’s
+ Exploring opportunities Services
for intergenerational 11.2
programs and facilities. We provide quality
services that support
and empower children
and families in the local
community and respond
to their needs.
11.3
1.1.4
11.5

Capacity Building and Community Development -

Children and Youth

Undertake community development and
capacity building activities which address
the needs of various target groups and/
or addresses important community issues
including:

- children and families;

-young people; and

-improving mental health.

Operational Plan 2022/23

Children’s Services

Children’s Services

Asset Systems and Planning
City Plan
City Transformation

Open Space and
Buildings Maintenance

Works and Projects

Children’s Services

Community and
Cultural Services

What success looks like...

Our halls and buildings and childcare centres
meet community needs and are well-used.

There are a range of community programs
and events for residents to participate in.

The community feels empowered and able
to help themselves and each other.

2025 M Jres of Success:

« Maintain utilisation rate of all children’s
services (> 80%)

« Increase in hours community facilities are
being booked (by 10%)

- Increase participation in community
service events/programs (by 10%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Child Friendly City Action Plan

- Community Infrastructure Strategic Plan
(under development)

« Community Safety and Crime
Prevention Plan (under development)

- Disability Inclusion Action Plan

- Diversity Action Plan
(under development)

- Positive Ageing Action Plan
(under development)

- Reconciliation Action Plan

«  Youth Action Plan

Operational Plan 2022/23



Safe and Strong

What Council
Destination Will Do

Safe and Strong

Community Services: Year One Year Two Year Three Safe and Strong
Actions and Programs 22/23 23/24 24/25 Measures and Connections

CBCity 2036 is a proud
inclusive community

1.2.1 Community Facilities Maintenance What success looks like...

and Improvement

Asset Systems and Planning v

Our halls and buildings and childcare centres

that unites, celebrates
and cares.

Delivery Program Priorities

Improving or consolidating
ageing assets to

provide new, modern,
multipurpose community
facilities, including
integration with other
council facilities.
Exploring opportunities
forincome generating
activities to support
sustainable operations.
Maximising participation,
accessibility, diversity,
inclusion and occupancy
rates of community
buildings.

Promoting, delivering and
funding local community
development and capacity
building projects and
programs.

Promoting and supporting
volunteerism.

Community
Services

We promote access,
equity, social justice and
community well-being
for residents, workers
and visitors of the City
including those with
specific needs.

Finalise, adopt and implement the
recommendations of the Community
Infrastructure Strategic Plan.
Undertake planning, design, replacement and
improvement of community facilities assets
as part of the annual capital works program,
including:
- Griffith Park community facility (design -
year one);
- Hurlstone Park community space (construct -
year one); and
- Thurina Park community centre (construct -
year one).
Undertake scheduled and reactive
maintenance programs for community facilities
including cleaning, painting, carpentry,
servicing air-conditioning, and electrical and
plumbing inspections and repairs.

1.2.2

Community Facilities Management

Manage community facilities to ensure
community connectedness and maximum
usage by a diverse cross section of the
community for a broad spectrum of activities.
Review, align and adopt the Community
Facilities Policy.

1.2.3

Community Service Delivery - Local Needs

Hold annual Social Planning Workshops to
assist in the determination of local priorities.
Provide a Community Grants and Event
Sponsorship Program to fund projects to be
delivered locally.

Advocate, pursue funding and plan for
improved local community services.

Assist with the administration of ClUbGRANTS.

Operational Plan 2022/23

City Plan
City Transformation

Open Space and Buildings
Maintenance

Works and Projects

Customer Experience
and Recreation

Community and
Cultural Services

meet community needs and are well-used.

There are arange of community programs
and events for residents to participate in.

The community feels empowered and able
to help themselves and each other.

2025 Measures of Success:

« Maintain utilisation rate of all children’s
services (> 80%)

« Increasein hours community facilities are
being booked (by 10%)

- Increase participation in community
service events/programs (by 10%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Child Friendly City Action Plan

«  Community Infrastructure Strategic Plan
(under development)

. Community Safety and Crime
Prevention Plan (under development)

- Disability Inclusion Action Plan

- Diversity Action Plan
(under development)

- Positive Ageing Action Plan
(under development)

- Reconciliation Action Plan

- Youth Action Plan

Operational Plan 2022/23



Safe and Strong

What Council
Will Do

Year Three
24/25

Year Two
23/24

Year One
22/23

Safe and Strong

Community Services:
Actions and Programs

Safe and Strong

Destination Measures and Connections

CBCity 2036 is a proud
inclusive community
that unites, celebrates
and cares.

Delivery Program Priorities

+ Improving or consolidating
ageing assets to
provide new, modern,
multipurpose community
facilities, including
integration with other
council facilities.

- Exploring opportunities
forincome generating
activities to support
sustainable operations.

- Maximising participation,
accessibility, diversity,
inclusion and occupancy
rates of community
buildings.

- Promoting, delivering and
funding local community
development and capacity
building projects and
programs.

+ Promoting and supporting
volunteerism.

1.2.4

Food Services

Deliver a Meals on Wheels Service.

1.2.5

Community
Services

We promote access,
equity, social justice and
community well-being
for residents, workers
and visitors of the City
including those with
specific needs.

Capacity Building and Community Development -

Diversity and Inclusion

.

Undertake community development and
capacity building activities which address the
needs of various target groups and/or address
important community issues including:
-seniors;
- culturally and linguistically diverse
communities;
- Aboriginal and Torres Strait Islanders;
- people with disability (including
implementing the Disability Inclusion
Action Plan);
-community safety;
- LGBTIQA+ community; and
-improving mental health.
Explore different models of Intergenerational
Care and funding opportunities to support
the establishment of a shared space for early
learning and aged care within our City.
Promote and support volunteerism.

Operational Plan 2022/23

Community and v
Cultural Services

Community and v
Cultural Services

Children’s Services

What success looks like...

Our halls and buildings and childcare centres
meet community needs and are well-used.

There are arange of community programs
and events for residents to participate in.

The community feels empowered and able
to help themselves and each other.

2025 Measures of Success:

« Maintain utilisation rate of all children’s
services (> 80%)

- Increase in hours community facilities are
being booked (by 10%)

- Increase participation in community
service events/programs (by 10%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Child Friendly City Action Plan

«  Community Infrastructure Strategic Plan
(under development)

. Community Safety and Crime
Prevention Plan (under development)

- Disability Inclusion Action Plan

- Diversity Action Plan
(under development)

- Positive Ageing Action Plan
(under development)

- Reconciliation Action Plan

- Youth Action Plan

Operational Plan 2022/23



Capital Projects and Works 2022-25

Project/Asset
Name

Carrington Square

Project Description

Suburb

Year Year Year
One Two Three
2022/23 2023/24 2024/25

Occasional Childcare Replace air conditioning Campsie Canterbury v
Centre

Earlwood Children’s

Early Childcare Centre - Design building access upgrades Earlwood Canterbury v
Stage One

Earlwood Children’s Upgrade laundry facilities Earlwood Canterbury v

Centre

Earlwood Children’s Replace ducted air conditioning Earlwood Canterbury v

Centre system

Georges Hall Early . . .

Childhood Centre Replace air conditioning system Georges Hall Bass Hill v

Hurlstone Park . . Hurlstone

Children’s Centre Replace air conditioning systems Park Canterbury v

Punchbowl Childcare Renew air conditioning Punchbowl Roselands v

Centre

Bankstown Women's Upgrade floor finishes in multi-

. Bankstown  Bankstown
Health Centre purpose room and meeting room
B.el.more senior Replace flooring in Seniors’ Hall  Belmore Roselands
Citizens Centre
Bill Lovelee Youth Centre Toilet refurbishment Chester Hill Bass Hill v
Egr_lwoo'd Senior Replace bun_ldlng roof, gutters Earlwood Canterbury v
Citizens and downpipes
Griffith Park Precinct - Cor.1§truct new community Bankstown  Bankstown v
Stage Three facility
Griffith Park . . - v
Precinct - Stage Two Design new community facility Bankstown  Bankstown
Croydon Park Ex- Croydon
bowling Club Building ~ ePtace roof Park Canterbury v
Lakemba Multipurpose
Community Centre - Design new Community facility =~ Lakemba Roselands v
Stage One
L:‘ak‘emba senior Paint building exterior Lakemba Roselands v
Citizens Centre
Padstow Multipurpose
Community Centre - Design new community facility Padstow Revesby v
Stage One
58 Moorefields Road Planning - - v
Riverwood Internal painting Riverwood Roselands v
Community Centre P
Ri Repl f i .

|verwoqd ep a!c.e rgo and upgrade air Riverwood Roselands v
Community Centre conditioning
Refurbish existing kitchen (small
Sefton Community Hall  hall) and construct accessible Sefton Bass Hill v
toilet

Thurina Community Construct new community Villawood Bass Hill v

Centre

facility

3
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Clean and Green

Clean and Green
Destination

What Council
Will Do

Environment and Sustainability:
Actions and Programs

Year Three

Clean and Green
Measures and Connections

CBCity 2036 is a cool,
clean and sustainable
city with healthy
waterways and
natural areas.

Delivery Program Priorities

- Leading the way to create
acool, cleanand green
city - through transparent
planning, clear targets and
direct action.

- Adopting and
implementing planning
controls that assistin
transition away from use of
fossil fuels.

- Adopting and
implementing planning
controls toincrease the
incorporation of green
(vegetation) and blue
(water) infrastructure.

Environment &
Sustainability

We will protect,
preserve and promote
the biodiversity of living
spaces and the natural
environment.

214

Community Sustainability and Resilient City
Program

Adopt and commence implementation of
CBCity Resilience Strategy with actions that:

- support the Resilient Sydney program; and
- encourage and support the use of renewable
energy.

CBCity 2036 Transformation - Establish a solar farm
inthe city.

21.2

Waterway Maintenance and Improvement

.

Undertake planning, design, replacement and
improvement of waterway assets as part of the
annual capital works program.

Undertake scheduled and reactive
maintenance programs for waterways
including sediment removal, revegetation,
weed management, bank stabilisation and
naturalisation, litter removal, and pollution and
incident management.

21.3

Waterway Health Monitoring and Education

Undertake initiatives to educate community
and manage and improve local waterway and
waterbody health including:

-implementing an interactive media and social
media campaign to engage and educate the
community about litter devices and broader
river health (year one);

- undertaking targeted water quality analysis
and function reporting for water sensitive
urban design and open water bodies (years
one and two);

- general waterway health monitoring and
education programs.

Operational Plan 2022/23

Sustainable Future

Asset Systems and Planning

Open Space and Buildings
Maintenance

Roads Operations

Works and Projects

Sustainable Future

What success looks like...

Our river systems are clean and healthy.
River banks look more natural. Council and
the community make sustainable choices
toimprove the environment and live more
healthily. There's a lot more natural shade
especially in urban areas and people notice
more native birds and animals everywhere.
The streets are clean, and we waste less,
and reuse and recycle more.

2025 Measures of Success:

- Reduce annual CO%emissions
(to 2.2 million tonnes per year)

- Increase length of modified waterways
that have been naturalised (by 700m)

- Increase canopy cover in suburban areas
(to 24%)

- Reduce waste to landfill (to 46%)

- Increase community satisfaction across
the services (>3.7/5)

Related Plans:
« Catchment and Waterways Strategic Plan
(under development)

. Cooks River Coastal Management Plan

. Corporate Sustainability Action Plan
(under development)

+ Georges River Coastal Management Plan

- Kelso Waste Management Facility
Masterplan (under development)

« Local Emergency Management Plan Clean
City Strategic Plan (under development)

« Mid Georges River Floodplain Risk
Management Study and Plan

- Parramatta River Masterplan
(under development)

- Resilience Strategy (under development)

- Resourceful City Strategic Plan
(under development)

- Towards Net Zero plan
(under development)

- Urban Bushland and Biodiversity Strategic
Plan (under development)

- Urban Forest Strategic Plan
(under development)

Operational Plan 2022/23



Clean and Green

Clean and Green
Destination

CBCity 2036 is a cool,
clean and sustainable
city with healthy
waterways and
natural areas.

Delivery Program Priorities

- Leading the way to create
acool, cleanand green
city - through transparent
planning, clear targets and
direct action.

- Adopting and
implementing planning
controls that assistin
transition away from use of
fossil fuels.

. Adopting and
implementing planning
controls toincrease the
incorporation of green
(vegetation) and blue
(water) infrastructure.

What Council
Will Do

Environment &
Sustainability

We will protect,
preserve and promote
the biodiversity of living
spaces and the natural
environment.

Ref

2.1.4

Environment and Sustainability:
Actions and Programs

Waterway Health Strategic Planning

+ Collaborate and undertake strategic planning
for catchments and waterways including:

- adopting (year one) and commencing
implementation of the Catchment and
Waterways Strategic Plan;

- supporting the Georges Riverkeeper Program,
Parramatta River Catchment Group and
hosting the Cooks River Alliance;

- continuing to work with the Parramatta River
Catchment Group to progress preparation
of the Parramatta River Masterplan (year
one) and Greater Sydney Harbour Catchment
Management Program;

- continuing to work with the Cooks River Alliance
to progress preparation of the Cooks River
Catchment Coastal Management Program; and

- continuing to work with the Georges
Riverkeeper to progress preparation of
the Georges River Catchment Coastal
Management Program.

2.1.5

Biodiversity Strategic Planning, Management
and Improvement

- Adopt (year one) and commence implementation
of the Urban Bushland and Biodiversity
Strategic Plan.

- Adopt (year two) and commence implementation
of the Urban Forest Strategic Plan.

- Deliver the tree maintenance program.
« Deliverthe bush regeneration program.

2.1.6

Biodiversity Engagement and Education

- Deliverinitiatives and programs that promote
the importance and understanding of
biodiversity (and biosecurity) management
including:

- keeping Council’s interactive native plant guide
current and relevant, and promoting local plant
species;

-inspecting and mapping priority weeds and
reporting to Department of Primary Industries
Biosecurity Information Systems (DPI BIS);

- conducting biodiversity education and
engagement programs, including Backyard Bird
Count, Native Pollinator Week and supporting
Ausmap on Georges River;

- delivering native plant giveaways to the
community and schools; and

- supporting National Tree Day and School
Tree Day.

Operational Plan 2022/23

Unit/s

City Plan

Sustainable Future

Year Three

City Plan
Infrastructure Services

Open Space and
Buildings Maintenance

Sustainable Future

Sustainable Future

Clean and Green
Measures and Connections

What success looks like...

Our river systems are clean and healthy.
River banks look more natural. Council and
the community make sustainable choices
to improve the environment and live more
healthily. There's a lot more natural shade
especially in urban areas and people notice
more native birds and animals everywhere.
The streets are clean, and we waste less,
and reuse and recycle more.

2025 Measures of Success:

- Reduce annual CO%emissions
(to 2.2 million tonnes per year)

« Increase length of modified waterways
that have been naturalised (by 700m)

« Increase canopy coverin suburban areas
(to 24%)

. Reduce waste to landfill (to 46%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:
- Catchment and Waterways Strategic Plan
(under development)

. Cooks River Coastal Management Plan

. Corporate Sustainability Action Plan
(under development)

- Georges River Coastal Management Plan

« Kelso Waste Management Facility
Masterplan (under development)

« Local Emergency Management Plan Clean
City Strategic Plan (under development)

« Mid Georges River Floodplain Risk
Management Study and Plan

- Parramatta River Masterplan
(under development)

- Resilience Strategy (under development)

- Resourceful City Strategic Plan
(under development)

«  Towards Net Zero plan
(under development)

« Urban Bushland and Biodiversity Strategic
Plan (under development)

« Urban Forest Strategic Plan
(under development)

Operational Plan 2022/23



Clean and Green

Year One Year Two Year Three Cleanand Green
22/23 23/24 24/25 Measures and Connections

What Council
Destination Will Do

Clean and Green

Environment and Sustainability:

Actions and Programs Unit/s

CBCity 2036 is a cool,
clean and sustainable
city with healthy
waterways and
natural areas.

Delivery Program Priorities

- Leading the way to create
acool, cleanand green
city - through transparent
planning, clear targets and
direct action.

- Adopting and
implementing planning
controls that assistin
transition away from use of
fossil fuels.

«  Adopting and
implementing planning
controls toincrease the
incorporation of green
(vegetation) and blue
(water) infrastructure.

Environment &
Sustainability

We will protect,
preserve and promote

the biodiversity of living

spaces and the natural
environment.

2.1.7 Environmental Monitoring Program

Undertake fauna and flora monitoring/surveys
at priority locations including:

- completing a frog population health and
habitat study (year one);

- completing a turtle population health and
habitat study (year two);

- undertaking Powerful Owl monitoring;

- undertaking Australian White Ibis
monitoring; and

- surveying bird populations at Kelso Waste
Management Facility.

Implement, monitor and evaluate biodiversity
enhancement projects including:

- undertaking habitat box and hollow
management;

- carrying out raptor and microbat habitat
enhancement initiatives; and

- investigating restoration/installation of frog
ponds and supplementary frog habitat (years
two and three).

Implement projects that reduce the impact

of feral animals (e.g. foxes, rabbits and

alert species) on biodiversity, including

participation in regional programs.

2.1.8 Corporate Sustainability

Develop and implement Towards Net Zero
Emissions Plan to reduce greenhouse gas

(GHG) emissions from Council operations
including:

-reducing energy and water use and increasing
energy efficiency in Council operations;

- supporting transition to electric vehicles
(EVs) within Council fleet; and

- managing and maintaining the Revolving
Energy Fund for CBCity.

Implement initiatives that focus on waste

avoidance, material reuse and recycling

including implementing the Plastics Action

Plan 2022-25.

Operational Plan 2022/23

Sustainable Future

Sustainable Future

What success looks like...

Our river systems are clean and healthy.
River banks look more natural. Council and
the community make sustainable choices
to improve the environment and live more
healthily. There’s a lot more natural shade
especially inurban areas and people notice
more native birds and animals everywhere.
The streets are clean, and we waste less,
and reuse and recycle more.

2025 Measures of Success:

« Reduce annual CO%emissions
(to 2.2 million tonnes per year)

« Increase length of modified waterways
that have been naturalised (by 700m)

- Increase canopy coverin suburban areas
(to 24%)

. Reduce waste to landfill (to 46%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:
- Catchment and Waterways Strategic Plan
(under development)

. Cooks River Coastal Management Plan

- Corporate Sustainability Action Plan
(under development)

- Georges River Coastal Management Plan

«  Kelso Waste Management Facility
Masterplan (under development)

« Local Emergency Management Plan Clean
City Strategic Plan (under development)

« Mid Georges River Floodplain Risk
Management Study and Plan

- Parramatta River Masterplan
(under development)

- Resilience Strategy (under development)

- Resourceful City Strategic Plan
(under development)

- Towards Net Zero plan
(under development)

« Urban Bushland and Biodiversity Strategic
Plan (under development)

« Urban Forest Strategic Plan
(under development)

Operational Plan 2022/23



Clean and Green

Flood, Stormwater, and Year One Year Two Year Three Clean and Green

Emergency Management: Unit/s :
Actions and Programs 22/23 23/24 24/25 Measures and Connections

What Council
Destination Will Do

Clean and Green

CBCity 2036 is a cool,
clean and sustainable
city with healthy
waterways and
natural areas.

Delivery Program Priorities

- Working with other
councils to advocate for
fundamental shiftsin
climate change policy and
action at the state and
federal government levels.

- Adopting and
implementing planning
controls toincrease the
incorporation of green
(vegetation) and blue
(water) infrastructure.

Flood, Stormwater,
& Emergency
Management

We will manage urban
water and be able to
effectively respond to
and recover froma
disaster or emergency.

2.2.1 Stormwater Infrastructure Maintenance
and Improvement

Undertake planning, design, replacement and
improvement of stormwater assets as part of
the annual capital works program.

Undertake scheduled and reactive maintenance
programs for waterways including cleaning
gross pollutant traps, pit cleaning/ unblocking,
pipe conditioninspections, weed management
and minor repairs.

2.2.2 Stormwater Audit Program

Re-establish and implement the stormwater
audit program and face-to-face education for
medium and high risk businesses.

2.2.3 Floodplain Studies and Plans

Progress development and implementation
of Flood Risk Management Studies and Plans
(FRMS&Ps) including:

- progressing development of the Cooks River
flood study (to inform future FRMS&Ps) (due
for completionyear three);

- progressing development of the Georges River
FRMS&P (due for completion year three);

- progressing development of the Prospect
Creek FRMS&P (due for completion year two);

- progressing development of the Duck River
FRMS&P (due for completion year three);

- commence development of the Salt Pan Creek
FRMS&P (year three)

Operational Plan 2022/23

Asset Systems and Planning
Roads Operations

Works and Projects

Regulatory Services

City Plan

Asset Systems and Planning

What success looks like...

Our river systems are clean and healthy.
River banks look more natural. Council and
the community make sustainable choices
toimprove the environment and live more
healthily. There's a lot more natural shade
especially in urban areas and people notice
more native birds and animals everywhere.
The streets are clean, and we waste less,
and reuse and recycle more.

2025 Measures of Success:

- Reduce annual CO%emissions
(to 2.2 million tonnes per year)

- Increase length of modified waterways
that have been naturalised (by 700m)

- Increase canopy coverin suburban areas
(to 24%)

« Reduce waste to landfill (to 46%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:
. Catchment and Waterways Strategic Plan
(under development)

« Cooks River Coastal Management Plan

. Corporate Sustainability Action Plan
(under development)

. Georges River Coastal Management Plan

. Kelso Waste Management Facility
Masterplan (under development)

« Local Emergency Management Plan Clean
City Strategic Plan (under development)

- Mid Georges River Floodplain Risk
Management Study and Plan

- Parramatta River Masterplan
(under development)

- Resilience Strategy (under development)

- Resourceful City Strategic Plan
(under development)

. Towards Net Zero plan
(under development)

« Urban Bushland and Biodiversity Strategic
Plan (under development)

- Urban Forest Strategic Plan
(under development)

Operational Plan 2022/23



Clean and Green

Clean and Green

Destination

What Council
Will Do

Flood, Stormwater, and
Emergency Management:
Actions and Programs

Year Two
23/24

Year One

Unit/s 22/23

Year Three
24/25

Clean and Green
Measures and Connections

CBCity 2036 is a cool,
clean and sustainable
city with healthy
waterways and
natural areas.

Delivery Program Priorities

- Working with other
councils to advocate for
fundamental shiftsin
climate change policy and
action at the state and
federal government levels.

- Adopting and
implementing planning
controls toincrease the
incorporation of green
(vegetation) and blue
(water) infrastructure.

Flood, Stormwater,
& Emergency
Management

We will manage urban
water and be able to
effectively respond to
and recover froma
disaster or emergency.

Open Space and v
Buildings Maintenance
Roads Operations

2.2.4 Bushfire Management Program

« Deliver the bushfire management program,
including:

- maintaining low fuel levels in Asset Protection
Zones (firebreaks);

- maintaining the network of fire-trails including
vegetation clearance of the vehicle corridor,
mowing of track edges and maintaining track
surfaces (erosion washouts);

- carrying out hazard reduction as required by
directives from Rural Fire Service inresponse
to Hazard Complaints;

-implementing the Canterbury-Bankstown
- Georges River Bushfire Risk Management
Plan; and participating on the Management
Committee.

2.2.5 State Emergency Service Support Roads Operations v

«  Provide ongoing support to the Local
Emergency Management Committee
(LEMC) and executive support to the Local
Emergency Operations Controller (LEOCON)
inaccordance with the State Emergency and
Rescue Management Act 1989.

- Review Emergency Management Plan
(year three).

What success looks like...

Our river systems are clean and healthy.
River banks look more natural. Council and
the community make sustainable choices
toimprove the environment and live more
healthily. There's a lot more natural shade
especially in urban areas and people notice
more native birds and animals everywhere.
The streets are clean, and we waste less,
and reuse and recycle more.

2025 Measures of Success:

- Reduce annual CO%emissions
(to 2.2 million tonnes per year)

- Increase length of modified waterways
that have been naturalised (by 700m)

- Increase canopy coverin suburban areas
(to 24%)

« Reduce waste to landfill (to 46%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:
. Catchment and Waterways Strategic Plan
(under development)

« Cooks River Coastal Management Plan

. Corporate Sustainability Action Plan
(under development)

. Georges River Coastal Management Plan

. Kelso Waste Management Facility
Masterplan (under development)

« Local Emergency Management Plan Clean
City Strategic Plan (under development)

- Mid Georges River Floodplain Risk
Management Study and Plan

- Parramatta River Masterplan
(under development)

- Resilience Strategy (under development)

- Resourceful City Strategic Plan
(under development)

. Towards Net Zero plan
(under development)

« Urban Bushland and Biodiversity Strategic
Plan (under development)

- Urban Forest Strategic Plan
(under development)

Operational Plan 2022/23
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Clean and Green

Clean and Green What Council

Waste, Recycling and Street Clearing: Year One YearTwo  Year Three Cleanand Green
Destination WillDo Actions and Programs 22/23 23/24 24/25 Measures and Connections

CBCity 2036 is a cool,
clean and sustainable
city with healthy
waterways and
natural areas.

Delivery Program Priorities

» Taking a strategic
approach to future
waste challenges -
planning for future waste
infrastructure, setting
clear waste reduction
targets, and rethinking how
we fund waste initiatives.

—
9y
e

Waste,
Recycling &
Street Cleaning

We will provide services
and infrastructure to
create a clean City and
reduce waste.

2.341

Waste Management and Resource Recovery
Planning and Initiatives

Investigate deliver and promote innovative
and cost-effective strategies, programs

and initiatives, aimed at reducing waste,
encouraging recycling and managing problem
waste, including:

- developing a food waste collection
implementation plan to reduce waste to
landfill (year one);

- developing a Resourceful City Strategy (year
one); and

- running community workshops and events to
promote resource recovery.

2.3.2

Kelso Sustainable Resource Recovery Facility

Scoping and design of new Sustainable
Resource Recovery Facility at Kelso Park,
Panania (design - years one and two; construct
-year three).

2.3.3

Landfill Management

Coordinate activity at the Kelso Waste
Management Facility.

Manage local legacy landfills, including:

-improving leachate collection system
(facilitating discharge to sewer) at Wagener
Oval former landfill site (year one); and

- stabilising Salt Pan Creek former landfill site
and improving leachate collection system
(years one and two).

2.3.4

Waste Management Advocacy

Advocate for better waste management
practices, including food waste, textiles,
plastic and increased processing of renewable
resources through alternative waste and
recycling technologies.

2.3.5

Domestic Waste and Recycling Collection
Service

Deliver the domestic waste and recycling
collection service.
Identify and remove dumped rubbish.

Continue to service improvements through
ongoing implementation of the ‘Close the Loop
on Waste' Project.

Operational Plan 2022/23

Sustainable Future

City Transformation

Roads Operations

Sustainable Future

Innovation
Sustainable Future

Waste and Cleansing

What success looks like...

Our river systems are clean and healthy.
River banks look more natural. Council and
the community make sustainable choices
toimprove the environment and live more
healthily. There's a lot more natural shade
especially in urban areas and people notice
more native birds and animals everywhere.
The streets are clean, and we waste less,
and reuse and recycle more.

2025 Measures of Success:

« Reduce annual CO%emissions
(to 2.2 million tonnes per year)

- Increase length of modified waterways
that have been naturalised (by 700m)

- Increase canopy coverin suburban areas
(to 24%)

- Reduce waste to landfill (to 46%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:
« Catchment and Waterways Strategic Plan
(under development)

« Cooks River Coastal Management Plan

. Corporate Sustainability Action Plan
(under development)

« Georges River Coastal Management Plan

+ Kelso Waste Management Facility
Masterplan (under development)

« Local Emergency Management Plan Clean
City Strategic Plan (under development)

« Mid Georges River Floodplain Risk
Management Study and Plan

- Parramatta River Masterplan
(under development)

- Resilience Strategy (under development)

- Resourceful City Strategic Plan
(under development)

« Towards Net Zero plan
(under development)

- Urban Bushland and Biodiversity Strategic
Plan (under development)

- Urban Forest Strategic Plan
(under development)

Operational Plan 2022/23



Clean and Green

Year One Year Two Year Three Clean and Green
22/23 23/24 24/25 Measures and Connections

What Council
Destination Will Do

Clean and Green

Waste, Recycling and Street Clearing:

Actions and Programs Unit/s

CBCity 2036 is a cool, 2.3.6 Clean City Program Sustainable Future What success looks like...
clean and sustainable — - Finalise, adopt (year one) and commence Our river systems are clean and healthy.
city with healthy oy implementation of the Clean City Strategic River banks look more natural. Council and
waterways and '." Action Planincluding: the community make sustainable choices
natural areas. - standardising litter bins across the city; and to improve the environment and live more
-improving cleanliness of target laneways. healthily. There’s a lot more natural shade
Delivery Program Priorities . Undertake community engagement and especiall.y in L{rban areasland people notice
. Taking a strategic Waste, implement programs that: more native birds and animals everywhere.
approach to future Recycling & - prevent bird feeding in identified hotspots; The streets are clean, and we waste less,
waste challenges - Street Cleaning -reduce littering; and reuse and recycle more.
planning for future waste - prevent dumping of waste; and
infrastructure, settﬁng We will provide services -reduce pollution in waterways.
clear waste reduction and infrastructure to 2025 Measures of Success:
targets, and rethinking how . . Reduce annual CO2 emissions
we fund waste initiatives. create a clean City and (to 2.2 million tonnes per year)
reduce waste. 2.3.7 Trade Waste Collection Service Waste and Cleansing - Increase length of modified waterways
« Deliver the trade waste collection service at UL MR OE naturall§ed or7rAolin)
commercial properties in the Gity. - Increase canopy cover in suburban areas
(to 24%)
+ Review the trade waste collection service and . Reduce waste to landfill (to 46%)
develop an alignment strategy (year one). . Increase community satisfaction across
"""""""""""""""""""""""""""""" the services (>3.7/5)
2.3.8 City Cleaning Program Waste and Cleansing
- Deliver the city cleaning program and activities
such as town centre cleaning, car park
cleaning, street litter bin collections, litter Related Plans:
removal, mechanical and manual sweeping of « Catchment and Waterways Strategic Plan
streets. (under development)
--------------------------------------------- . Cooks River Coastal Management Plan
2.3.9 Facility Cleaning Program: Waste and Cleansing - Corporate Sustainability Action Plan

Deliver the facility cleaning program and
activities including daily cleaning of all
Council's facilitiesii.e. libraries, leisure

and aquatic facilities, community halls,
administration buildings, depots and childcare
centres.

Deliver the graffiti removal program.

Operational Plan 2022/23

(under development)

- Georges River Coastal Management Plan

« Kelso Waste Management Facility
Masterplan (under development)

« Local Emergency Management Plan Clean
City Strategic Plan (under development)

« Mid Georges River Floodplain Risk
Management Study and Plan

- Parramatta River Masterplan
(under development)

- Resilience Strategy (under development)

- Resourceful City Strategic Plan
(under development)

«  Towards Net Zero plan
(under development)

« Urban Bushland and Biodiversity Strategic
Plan (under development)

« Urban Forest Strategic Plan
(under development)

Operational Plan 2022/23



Capital Projects and Works 2022-25

Project/Asset
Name

Project Description

Environment and Sustainability

Amaroo Reserve -

Design water quality upgrades

Suburb

Georges Hall

Ward

Bass Hill

Year
One
2022/23 2023/24 2024/25

Capital Projects and Works 2022-25 continue...

Stage One
Band Hall Reserve DeSIgn and construct water Birrong Bass Hill
quality upgrade works
Ewen Park - Stage One Design water quality upgrades S:rr'tstone Canterbury
Construct water Hurlstone
E Park - T .
wen Park - Stage Two quality upgrades Park Canterbury
JimRing Reserve Con§truct water Birrong Bass Hill
quality upgrades
Johnston Street Design water quality upgrades Earlwood Canterbury
Kingsbury Reserve - . . .
Stage One Design water quality upgrade Kingsgrove  Roselands
Kingsbury Reserve - Construct water .
. K R L
Stage Two quality upgrades ingsgrove oselands
Lake Gillawarna DeSIgn and construct water Georges Hall Bass Hill v
quality upgrades
Louisa Reservice - . . . .
Stage One Design water quality upgrades Bass Hill Bass Hill
Louisa Reservice - Construct water quality . .
R Bass Hill Bass Hill
Stage Two upgrades at Louisa Reserve ass i assH
Maluga Park DeSIgn and cc.)nstruct water Birrong Bass Hill
quality initiative works
Mary Street Bank Construct bank stabilisation and . v
Stabilisation install and water quality devices Wiley Park Canterbury
Construct bank stabilisation and
Morgans Creek1- .
water quality works upstream of Revesby Revesby
Stage Two
Thomas Street
Morgans Creek 2 - Construct Pank stabilisation and Revesby
Stage Two water quality works downstream Heights Revesby
g of Thomas Street g
Riverwood Wetlands - . . .
Stage One Design water quality upgrades Riverwood  Roselands
Riverwood Wetlands - Construct water .
K Riverwood  Roselands
Stage Two quality upgrades
Sefton Golf Course - . . .
Stage One Design water quality upgrades Sefton Bass Hill v
Sefton Golf Course - Construct water .
Stage Two quality upgrades Sefton Bass Hill
Various Sites Minor renewal and upgrade of ;1) o Various v
pollution control devices
Various Sites Design and construct minor Various Various

works on water quality devices

Flood, Emergency and Stormwater

Design and construct drainage

. Year Year Year
Pr: A - At
N ac:#::ct/ e Project Description Suburb Two Three
2022/23 2023/24 2024/25
Anzac Street - Stage Two Upgrade near No. 22 Greenacre Bankstown v
Beaman Park De§|gn and construct Earlwood Canterbury v
drainage upgrade
Beaman Park - Stage One Destlgn ar!d investigate off field Earlwood Canterbury v
drainage improvements
Bennett Park - Stage Two Construct drainage Riverwood Roselands v
renewal works
Broadarrow Road - Construct flood mitigation Riverwood  Roselands
Stage Two works near No. 129
Clapham Road Design and construct drainage Sefton Bass Hill
renewal works near No. 34
Clarke Reserve - . e
Stage One Design flood mitigation works Padstow Revesby
Columbine Avenue - Design drainage initiative works
Stage One near Nos. 94-96 Punchbowl  Bankstown
Columbine Avenue - Construct drainage initiative
Stage Two works near Nos. 94-96 Punchbowl  Bankstown v
Design and construct drainage .
Cowper Street renewal works near Nos. 43-51 Campsie Canterbury v
Croydon Avenue - !n}/.est.lgate and design drainage Croydon
Stage One initiative works at Croydon park Canterbury v
g Avenue and Albert Road
Dunstaffenage Street - Design drainage upgrade near Hurlstone
Dunstaffenage Street, Wallace Canterbury v
Stage One . Park
Lane and Crinan Lane
Construct drainage upgrade
Dunstaffenage Street-  works near Dunstaffenage Hurlstone Canterbur v
Stage Two Street, Wallace Lane and Park ¥
Crinan Lane
Elliston Street Design and construct drainage Chester Hill Bass Hill v
renewal works near Nos. 65-73
Flers Avenue - Stage One Construct drainage upgrades Earlwood Canterbury v
Flers Avenue - Stage Two Construct drainage upgrades Earlwood Canterbury v
Henry Street Design and construct drainage Punchbowl Bankstown v
renewal works near No. 97
Homer Street - Construct drainage renewal
Stage Two works near Nos. 439-441A Earlwood Canterbury v
Howard Road Design and construct drainage Padstow Revesby v
renewal works near No. 31
Design and construct drainage
Jacob Street renewal works near Nos.74-81 Bankstown  Bankstown v
and Nos. 87-89
Upgrade drainage from Austin
Karen Avenue - Reserve to the Amberdale . . v
Stage Three Reserve Outlet and Burns Road Picnic Point  Revesby

to Amberdale Reserve

Allegra Avenue upgrade near No. 21 Belmore Roselands v
Amour Park Upgrade off field drainage Revesby Revesby v

Council’s Plan for the City
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Capital Projects and Works 2022-25 continue...

Project/Asset
Name

Karen Avenue -

Project Description

Upgrade drainage from Austin
Reserve to the Amberdale

Suburb

Ward

Year
One

2022/23 2023/24 2024/25

Year
Two

Year
Three

Stage Four Reserve Outlet and Burns Road Picnic Point  Revesby v
to Amberdale Reserve
Construct drainage upgrades
Karen Avenue - . — .
S:aee Fivz ve from Austin Reserve to the Picnic Point Revesby v
& Amberdale Reserve Outlet
Lancaster Avenue Design and construct drainage Punchbowl Bankstown v
renewal works near No. 28A
Lance Hutchinson Undertake sportsfield drainage Riverwood  Roselands v
and returf
Design and construct drainage
Little Road renewal works near Little Road Bankstown  Bankstown v
and Braunbeck Street
Maiden Street Design and construct drainage Greenacre Bankstown v
renewal works near No. 132
Marshall Street Design and construct drainage Bankstown  Bankstown v
renewal works near No. 37
Nina Street Design and construct drainage Revesby Revesby v
renewal works near No. 13
Northam Avenue Design and construct drainage Bankstown  Bankstown v
renewal works near Nos. 66-78
Northcote Road De§|gn and construct Greenacre Bankstown v
drainage upgrades
Peace Park - Stage One  Design drainage upgrades Ashbury Canterbury
Ritchie Road Design and construct drainage Yagoona Bass Hill v
renewal works near No. 2A
Surrey Reserve - . L . v
Stage One Design flood mitigation works Georges Hall Bass Hill
Temoe Street - Construct drainage initiative
P works at Tempe Street and Earlwood Canterbury v
Stage Two .
Unwin Street
Design and construct drainage
Tracey Reserve upgrade works at the Tracey Revesby Revesby v
Reserve M5 Noise Wall
Urana Street De§|gn and construct Villawood Bass Hill v
drainage upgrade
Virgil Avenue Design and construct drainage Chester Hill Bass Hill v
renewal works near No. 137A
Design and construct drainage
Watson Road renewal works near Watson Padstow Revesby v
Road to Arab Road
Wi Moxon R - nstr rain r
ggs/Moxon Road Construct drainage upgrades at punchbowl Roselands v

Stage Two

Waste and Recycling

v

Council Domestic
Waste Fleet

Wiggs Road / Moxon Road

Purchase new and replace

priority Council Domestic Waste Various

Fleet and bins

Various v

v

Kelso Resource
Recovery Centre -
Stage One

Conceptdesign

Panania

Revesby v

Kelso Resource
Recovery Centre -
Stage Two

Panania

Revesby

Council’s Plan for the City




Prosperous
and Innovative

What Council
Innovative Destination Will Do

Arts and Cultural Services:
Actions and Programs

Prosperous and

Unit/s Year One Year Two Year Three
22/23 23/24 24/25

Bryan Brown Theatre

+ Manage the Bryan Brown Theatre to ensure a
quality visitor experience and optimal revenue
and operational efficiency.

CBCity 2036 is a smart 314
and evolving City with
exciting opportunities g
for investment and
creativity.
31.2

Delivery Program Priorities
. Aligningourserviceswith ~ Arts & Culture
the evolving creative
needs of our community,  We will provide facilities,

including developmentof  projects, programs,
the Campsie Culturaland  ayents and ceremonies

Civic Precinct.

which promote artistic
expression, a sense

Bankstown Arts Centre

« Deliver priority actions each year from the Arts
Centre Business Plan.

- Deliver Bankstown Arts Centre programs
including school term/holiday workshops and
classes.

- Showcase local talent and implement
professional development opportunities for
artists.

of place and identity, 31.3
cultural development

and community

connectedness

Heritage Programs

- Protect and promote heritage within the City
including:

-implementing the Heritage Grant Fund to
assist property owners with the protection,
restoration and promotion of heritage items;

- maintaining Council’s Heritage Register;

- operating Council’'s Heritage Advisory
Service; and

- complete the city-wide Indigenous Heritage
Study (acknowledging the NSW Government’s
Connection to Country Framework); and

- implementing the city-wide heritage review.

3.1.4

Talent Advancement Program

- Develop and showcase the vocal talents of
local high school students selected in the
annual audition process.

3.1.5

Creative City Strategic Plan 2019-29

- Deliver priority actions from the Creative City
Strategic Plan 2019-29 including:

- developing a Public Art Action Plan
(year one); and

- preparing a concept design for the better
utilisation of the spaces opposite the
Bankstown Arts Centre foyer including
future cafe.

Operational Plan 2022/23

Customer Experience
and Recreation

Community and
Cultural Services

City Strategy and Design

Customer Experience
and Recreation

City Plan

Community and
Cultural Services

What success looks like...

The range and quality of artistic and cultural
performances and displays encourage more
people to visit CBCity. The range and quality
of after-hours food and entertainment
services is building a lively night-time
economy; encouraging investment in our
City; and attracting non-resident visitors in
increasing numbers. Significant cultural and
community events celebrate our heritage
and local talent, and draw people from
across NSW to visit CBCity. All this activity is
helping to create new jobs and investment
opportunities.

2025 Measures of Success:

- Increase annual visitation to Art and
Performance Centres (Arts Centre/Bryan
Brown) (= 60,000 per year)

+ Increasein night time economy spending
in NTE hubs ($1.09 billion per year)

- Increase event attendance by non-CBCity
residents (10% per year)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

. Campsie Masterplan

- Creative City Strategic Plan

- City Events and Activation Plan

- Public Art Action Plan
(under development)

- Economic Development Strategic Plan

« Night Time Economy Action Plan

- Smart City Road Map and Data
Activation Plan

Operational Plan 2022/23



Prosperous
and Innovative

Year One Year Two Year Three P
22/23 23/24 24/25

What Council
Innovative Destination Will Do

Economic Development Services:
Actions and Programs

Prosperous and

Unit/s

CBCity 2036 is a smart 3.2.1 City Marketing and Investment City Business What success looks like...
and evolving City with . Deliveridentified actions from the Economic and Engagement The range and quality of artistic and cultural
exciting opportunities Development Strategic Plan 2036. performances and displays encourage more
for investment and « Rollout and oversee branding and marketing of people to visit CBCity. The range and quality
creativit the City. of after-hours food and entertainment
Y- - Develop and manage a new destination site to services is building a lively night-time
Delivery Program Priorities showcaselthe City. ) ) economy; encoqragmg |nve.stment.|r.1 our
. Marketing the city and Economic + Hold aseries of CBCity business events, City; and attracting non-resident visitors in
providing an exciting Development including the major CBEvolve event, and increasing numbers. Significant cultural and
events program to smaller investment summits. community events celebrate our heritage
celebrate and capitalise We promote, deliver . !Dellve.r economlgdevglopment aCtIYItIeS and local talent,.a.nd dra.w peoplg from o
on the current focus on are . including partnering with the CSIRO in a local across NSW to visit CBCity. All this activity is
and facilitate economic, STEM Communi : : : .
. unity Partnership Program. helping to create new jobs and investment
the City, to attract new 1 d . X o - € ) C
o T—— employment and tourism - Deliver priority actions from the Night opportunities.
perceptions outcomes for the city. Time Economy (NTE) Action Plan including
. Planning for the digital CtngliS|o%Lii§arch onNTE I'1gubs,ta;1nd.th
future of the city, pursuin stimulate ni ime economy growth wi )
T innO\Yatr?ons J more ‘business-friendly’ policies and activities 2025 Measures of Success:
and encourasin (e.g. busking, pop ups, food trucks, and small- + Increase annual visitation to Art and
. ging . scale cultural events) Performance Centres (Arts Centre/Bryan
growth of innovation . : . . B > 60.000 )
intheeducationand + Partner with Western Sydney University on rown) (_. : peryear )
T e their Launchpad Incubation Program. + Increase in night time economy spending
Targeting i 't'gt' . . i in NTE hubs ($1.09 billion per year)
- Targeting initiatives to i
enhgancegthe local night 3.2.2 Smart City Road Map Innovation + Increase event attendance by non-CBCity
. N g . . . . residents (10% per year)
time economy, with a - Investigate and deliver new smart city projects . Increase community satisfaction across
focus on encouraging including: the services (>3.7/5)
outdoor dining and live - exploring new funding opportunities; :
music to activate the city. - exploring smart parking at Marion Street
- Working with business (year one);
investors, other councils - monitoring people movement to inform Related Plans:
and government agencies projects and services; and . Campsie Masterplan
to maximise opportunities -implementing the Asset Artificial . Creative City Strategic Plan
and investment in our Intelligence project. . City Events and Activation Plan
city, including supporting CBCity 2036 Transformation - A network of Smart . Public Art Action Plan
new and existing business infrastructure is constructed across the City. (under development)
growth. - Economic Development Strategic Plan
3.2.3 Digital CBCity Information Management « Night Time Economy Action Plan
- Develop (year one) and implement high priority | i : imta.rt C?|ty Eload D P
actions from the Digital CBCity Strategic Plan. nnovation ctivation Plan
3.2.4 Employment Lands Strategy City Strategy and Design

Undertake an update of Council’'s Employment
Lands Strategy in light of recent population
trends, government policy, and decisions

of Council.
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Prosperous
and Innovative

Prosperous and

Innovative Destination

CBCity 2036 is a smart
and evolving City with
exciting opportunities
for investment and
creativity.

Delivery Program Priorities

- Marketing the city and
providing an exciting
events program to
celebrate and capitalise
on the current focus on
the City, to attract new
visitors and recreate
perceptions.

What Council
Will Do

3.3.1

Events

We deliver a
comprehensive calendar
of events which promote
harmony and a sense of
pride in the community
and to showcase the City
and Council.

Events: Actions and Programs

City Activation Strategy
Implement the City Events and Activation Plan.

Deliver an annual calendar of major events
including Christmas and summer activations,
Ramadan Nights, Lunar New Year, Australia
Day, Carolsin the Park, Bankstown Bites, night
markets, and outdoor movies.

Oversee and partner with recipients under
Council’s Community Grants and Events
Program.

Deliver the Village Festival Grants Program.
Increase sponsorship income across events.

Operational Plan 2022/23

Unit/s

City Business and

Engagement

Year Three

Measures ar

What success looks like...

The range and quality of artistic and cultural
performances and displays encourage more
people to visit CBCity. The range and quality
of after-hours food and entertainment
services is building a lively night-time
economy; encouraging investment in our
City; and attracting non-resident visitors in
increasing numbers. Significant cultural and
community events celebrate our heritage
and local talent, and draw people from
across NSW to visit CBCity. All this activity is
helping to create new jobs and investment
opportunities.

2025 Measures of Success:

- Increase annualvisitation to Art and
Performance Centres (Arts Centre/Bryan
Brown) (= 60,000 per year)

+ Increasein night time economy spending
in NTE hubs ($1.09 billion per year)

- Increase event attendance by non-CBCity
residents (10% per year)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

. Campsie Masterplan

- Creative City Strategic Plan

- City Events and Activation Plan

«  Public Art Action Plan
(under development)

- Economic Development Strategic Plan

» Night Time Economy Action Plan

- Smart City Road Map and Data
Activation Plan

Operational Plan 2022/23



Capital Projects and Works 2022-25

. Year Year es
:;'g;cﬂ LA Project Description Suburb Ward One Two Three
2022/23 2023/24 2024/25
Prosperous and Innovative
Bankstown Arts Centre Design .and construct Bankstown Bankstown v
accessible pathway
Bankstown Arts Centre l?pgr.ade souzmd and Bankstown Bankstown v
lighting equipment
Nepalese Monument Construct monument Various Roselands v

Operational Plan 2022/23




Moving and
Integrated

What Council
Integrated Destination WillDo

YearOne YearTwo  YearThree Movingand Integrated
22/23 23/24 24/25 Measures and Connections

Moving and

Roads, Footpaths and Moving Unit/s
Around Services: Actions and Programs

CBCity 2036 is an 411 Transport Network Advocacy City Plan What success looks like...
accessible City - Advocate for community needs and good Infrastructure Servi The roads are well maintained and allow
with great local design outcomes on state and regionally nirastructure services for the safe and efficient movement of
destinations and many significant transport projects including: private vehicles and public transport. It's
options to get there - Sydney Metro Line upgrade (years one and easier to get around because there are good
: two); connections for public transport, cycleways,
. PO - Henry Lawson Drive upgrade; and walking tracks and cars. Footpaths are well
Delivery Program Priorities aitE 7 ; X
. Planning ahead so we are Roads, footpaths - Stacey Street upgrade. maintained and are increasing across the City.
ready to take advantage & moving around CBCity 2036 Transformation - There is a rapid
of strategic investment/ transport connection between Kogarah and
project opportunities as We provide vehicles Parramatta via Bankstown. 2025 Measures of Success:
they become available. and pedestrians with . Support the operation of the Canterbury- . Maintain orincrease % road network in
o fA‘dolptlng z:nc; — well-maintained, safe and Bankstown Local Traffic Committee good-excellent condition (258.4%)
implementing plannin . . o i
controls that encourage mtegrated transportation — Increase length of active tra.nsport routes
alternative transport networks 41.2 Road Safety Improvements Infrastructure Services that have been upgraded (widened or
° . lengthened) (>1%)
modes, including focusing - Develop aRoad Safety Strategic Plan . A
growth in areas with (year one) and commence implementation zzcsroe;)se TS S AR
i of identified priorities. i ) . .
?Cce? th_pUbLI.C transport. \dentinedprioriies. - Increase community satisfaction across
- Investingin active i
transport by implementing 4.1.3 Bus Stop Accessibility Program Asset Systems and Planning the services (>3.7/5)
the Active Transport - Deliver the bus stop accessibility program. Works and Project
ActionPlantoachieve orksa rojects
social/ health, 4.1.4 Roads Infrastructure Maintenance and Asset Systems and Planning Related Plans:
enwronr’flegtal afr']td . Improvement . Active Transport Action Plan
economic benefits for our : .
ORI - Undertake planning, design, replacement and Roads Operations gzxs;?:goi?g::::tset?et::ts
- Rolling out the “Complete improvement of rf)ads infrastructure ‘.a\s part. Works and Projects (under development)
Streets” approach across of the annual capital works program, including Road Safety Strategic Pl
centres to integrate road rehabilitation and resurfacing projects at: : oad Z e yl ra egltc an
i ith - Beamish Street (Ninth Avenue to Brighton [ITEIErEETE opm«:an )
transport planning wit Avenue) (year one); . Transport Strategic Plan
ood, people-centric, '
fiesignp ° - Fitzpatrick Street (Gurney Road to Curtis {under development)
- Improving overall road Road) (year one); .
condition, including - Carawatha Street (Belar Avenue to Alcoomie
pursuing data and Street) (year two);
technology solutions to - Wattle Street (Noble Avenue to Frank Street)
improve infrastructure (year two); and
ETEREnER Eme Sanviee - Sharp Street (Canterbury Road to Leylands
provision e.g. digital Parade) (year three).
engineering, artificial - Undertake scheduled and reactive
intelligence’and meline maintenance programs for roads infrastructure
learning including pothole repairs, removal of footpath
. Advocating for good trip hazards, and heavy patch repairs to roads.
outcomes for transport
infrastructure owned
and managed by other
levels of government,
and for funding for local
infrastructure.
Uperauonat Plal ZUZZ7 28 oo UPETauuUTTat Plait ZUZZ7 Z0



Moving and
Integrated

What Council
Integrated Destination WillDo

YearOne YearTwo  YearThree Movingand Integrated
22/23 23/24 24/25 Measures and Connections

Moving and

Roads, Footpaths and Moving

Around Services: Actions and Programs Unit/s

CBCity 2036 is an
accessible City

with great local
destinations and many
options to get there.

Delivery Program Priorities

+ Planning ahead so we are
ready to take advantage
of strategic investment/
project opportunities as
they become available.

- Adopting and
implementing planning
controls that encourage
alternative transport
modes, including focusing
growth in areas with

access to public transport.

+ Investingin active
transport by implementing
the Active Transport
Action Plan to achieve
social/ health,
environmental and
economic benefits for our
community.

- Rolling out the “Complete
Streets” approach across
centres to integrate
transport planning with
good, people-centric,
design.

- Improving overall road
condition, including
pursuing data and
technology solutions to
improve infrastructure
maintenance and service
provision e.g. digital
engineering, artificial
intelligence and machine
learning.

- Advocating for good
outcomes for transport
infrastructure owned
and managed by other
levels of government,
and for funding for local
infrastructure.

Transport Strategic Planning

Prepare strategic and supporting plans for
transport and parking including:

- Transport Strategic Plan (year one);

- Parking Management Study (year one); and

- Car Share Policy (year two).

Implement priority actions from the Active
Transport Action Plan and other strategic and
supporting plans following adoption.

415
Roads, footpaths

& moving around

We provide vehicles

and pedestrians with 4.1.6

well-maintained, safe and
integrated transportation
networks.

Street Lighting Program

Continue to be a member of the Street Lighting
Improvement Program, coordinated by
SSROC, focusing on cost savings, reduction

in greenhouse gas emissions and improved
service.

Operational Plan 2022/23

City Plan

Infrastructure Services

What success looks like...

The roads are well maintained and allow

for the safe and efficient movement of
private vehicles and public transport. It's
easier to get around because there are good
connections for public transport, cycleways,
walking tracks and cars. Footpaths are well
maintained and are increasing across the City.

2025 Measures of Success:

« Maintain orincrease % road network in
good-excellent condition (258.4%)

- Increase length of active transport routes
that have been upgraded (widened or
lengthened) (>1%)

- Decrease caruse - journey to work
(to 50%)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Active Transport Action Plan
« Bankstown Complete Streets
. Campsie Complete Streets

(under development)

- Road Safety Strategic Plan
(under development)

- Transport Strategic Plan
(under development)

Operational Plan 2022/23



Capital Projects and Works 2022-25 Capital Projects and Works 2022-25 continue...

Year Year
Two Three
2023/24 2024/25

Year Year
Two Three
2023/24 2024/25

Year One
2022/23

Year One
2022/23

Project/Asset
Name

Project/Asset
Name

Project Description Suburb Project Description Suburb

Resurface road from Council

Croydon

Roads, Footpaths and Moving Around Services
Forbes Street boundary to Alison Street Park Canterbury v
. Replace rubber speed cushions .
. nstruct footpath from N li
Banksia Road at 85 Banksia Road Greenacre Bankstown v Gibson Avenue Construct footpa ° apo Padstow Revesby v
Street to Canterbury Road (L)
. Rehabilitate ‘road from Ninth . Glenore Road Reserve Design and construct of v
Beamish Street Avenue to Brighton Avenue Campsie Canterbury v . . . Canterbury  Canterbury
. Pedestrian Bridge footbridge replacement
(Regional Road)
Rehabilitate road from Nin Construct footpath from
Bishop Street ena ateroa .o a Revesby Revesby Hargreaves Street Townsend Street to Condell Park Bass Hill v
Street to Mackenzie Street .
Allingham Street (L)
Resurface road.from Skinner ) Hartill Law Avenue Rehabilitate northern abutment, v
Bonds Road Avenue to Martin Street Riverwood Roselands v . Earlwood Canterbury
. Bridge embankment and walkway
(Regional Road)
Cameron Avenue/ Resurface road from William Kelso Park North Construct new carpark Panania Revesby v
. Earlwood Canterbury v
Thompson Street Street to Hamilton Street
Resurface road from James
. Lancaster Avenue . Punchbowl Bankstown v
Resurface road from Chisholm . Street to Warwick Street
Clapham Road . Regents Park Bass Hill
Road to Carlingford Street -
. Rehabilitate road from Waterloo
Latvia Avenue . Greenacre Bankstown v
Construct footpath from French Road to Maiden Street
Conway Road Bankstown  Bankstown
Avenue to Heath Street (L)
. Resurface road from Karne
. . . . Leigh Avenue Roselands Roselands v
Cooks River Active Design and install . Street to cul-de-sac
Transport Corridor wayfinding signage Various Canterbury
P Y gsignag Construct footpath from
Cooks River and Wolli Upgrade footpath connections Maiden Street Rawson Street to 81 Maiden Greenacre Bankstown v
Creek Trail from Waterworth Park to Wolli Earlwood Canterbury v Street
Creek Regional Park Marion Street Carpark Investigate and design Bankstown  Bankstown
Bike path linemarking -Stage One additional parking
Cooks River Bike Path from Punchbowl Road to Earlwood Canterbury
Bay View A Miller Road Resurfaceroad from Gurney Chester Hill  Bass Hill
ay View Avenue Road to Curtis Road
Rehabilitate road from Maiden .
Cowl Street Greenacre Bankstown . Construct footpath from Unwin
Street to Rea Street Minter Street Street to Canterbury Road Canterbury  Canterbury
Croydon Park Construct new footpath from Croydon Canterbury v Moorefields/ Resurface road from Moondani v
iti ildi R . Beverly Hills Roselan
carpark to amenities building Park MoondanilLane Road to Moorefields Road everly Hills - Roselands
Cullens Road §f Surtf fcizroatd f£°m :aoycde d  Punchbowl Roseland Construct footpath from
vrensroa p reeWp ag e:j tU"\j oa ,S:m t unchbow osetands Myee Street Sproule Street to Croydon Street Lakemba Roselands v
rom Wiggs Road to Joyce Stree (both sides)
giukz zr;(tthaucer Creek Construct asphalt bike path Earlwood Canterbury Construct footpath from
Napoleon Street Hannans Road to Riverwood Roselands v
Denman Road Resurface roa.d from Johnston Georges Hall Bass Hill Josephine Street
Road to Kurrajong Avenue
Old Kent Road Resurfaceroad from Konard Greenacre Bankstown v
Resurface road and construct Avenue to Salamander Pl
Eighth Avenue kerb and gutter from Fifth Campsie Canterbury ] Construct kerb ramps at high
Avenue to Beamish Street Pedestrian Access B . Canterbury /
L. priority sites in Hurlstone Park Various v
Mobility Program Roselands
Resurface road from Sturt . and Punchbowl
Eldon Avenue Georges Hall Bass Hill v
Avenue to Surrey Avenue
Polo Street Resurfaceroad from Marco Revesb Revesb v
Construct footpath from Avenue to Iluka Street Y 4
Etela Street gurv.vlgosiRoatg to Belmore Roselands v Quig Strest Carpark Renew carpark from corner of | okemba Roselands v
ecilia Stree P The Road at N0.33-39
Fairmont Street Reserve Construct footpath Fairmont Lakemba Roselands v Construct footpath from Cross
Street and Colin Street Raymond Street Bankstown  Bankstown v
Street to House Number 30 (L)
. Resurface road from Broadarrow -
Fisher Place X Narwee Roselands v . Resurface road from Appian Way v
Road to Fisher Lane Rickard Road t0 Jacobs Street Bankstown  Bankstown
. . Resurface road from Milperra
Fitzpatrick Street Drain to Milperra Road Revesby Revesby v Safer Roads Program Grant matching funds Various Various v
Foord Avenue . . Salt Pan Creek . . Revesby/ v
Pedestrian Bridge Cathodic protection works Earlwood Canterbury v Boardwalk Design Boardwalk replacement  Various Roselands
Schofield Avenue Construct footpath from Homer Earlwood Canterbury v

Operational Plan 2022/23

Street to House Number 21
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Capital Projects and Works 2022-25 continue... Capital Projects and Works 2022-25 continue...

Year Year
Two Three
2023/24 2024/25

Year Year
Two Three
2023/24 2024/25

Year One
2022/23

Year One
2022/23

Project/Asset
Name

Project/Asset
Name

Project Description Suburb

Project Description Suburb

Resurface road from Waterloo

Install five raised thresholds

llers L Bank v )
Sellers Lane Road to Juno Pde Greenacre ankstown Chaseling Street Humps between Waterloo Road and Greenacre Bankstown v
Sunbeam Street Close Sunbeam Road between Campsie Canterbur v Roberts Road
Troy Street and Mackinder Street P Y Install three rows of speed
Curtis Road cushions between Miller Road Chester Hill Bass Hill v
Troy Street Resurface road from Canterbury Campsie Canterbur v dcC bell Street
v Road to Sunbeam Street P Y and bampbe ree
Turrella Reserve Repair footbridge Earlwood Canterbury v Downes Street Carpark  Renew carpark Belfield Canterbury v
. Edgar Street and . . .
Liff -
Undgrf: iffe Renew retaining wall Earlwood Canterbury v August Street Construct pedestrian crossing Condell Park Bass Hill
Retaining Wall
Construct footpath from Enterprise Avenue Eest;r:ace [f):d_from Watson Padstow Revesby
Victoria Road Canterbury Road to Punchbowl Roselands oadto cui-de-sac
Wiggs Road First Avenue Bridge Replace.culvert and Campsie Canterbury
. supporting structure
. . Resurface road from Mitcham
Victoria Road Punchbowl Roselands
Street to Canterbury Road . Resurface road from Rodd Street _. .
Gascoigne Road to Rovale Avenue Birrong Bass Hill
Construct footpath from b4 venu
Warwick Street Lancaster Avenue to Punchbowl Roselands v Install traffic calming at Nos. 60 . .
R ! h Hill  Bass Hill
Punchbowl Road (L) Gurney Road 73,80 and 126 Gurney Road ChesterHill -~ Bass Hi
Wilson Lane Rehabilitate road from Belmore Roselands Install additional parking pads
Burwood Road to T-Junction Highland Avenue from Marion Street to Bankstown  Bankstown v
. Glassop Street
Yanderra Street Resurface rgad from Sixth Condell Park Bass Hill
Avenue to Simmat Avenue Construct new footpath from
Hughes Park " . s Earlwood Canterbury v
R Westfield Road to toilet facilities
Replace speed cushions at .
Yanderra Street Condell Park Bass Hill v
House Nos. 72, 88 and 112 . Construct footpath from Cooper .
Hume Highway Yagoona Bass Hill v
Road to Caldwell Pde
Construct new bus stop pads
and ground surface indicators . Construct footpath from John v
Various Sites at priority sites in Condell Park Various Bass Hill v King Street Street to Trevenan Street (L) Ashbury Canterbury
ind Seftt:r;- ooessiblepublie Konrad Avenue Rehabilitate road from Konrad Greenacre Bankstown v
ransport Program Avenue to Old Kent Road
Resurface road from Construct footpath from
Albert Street Beaconsfield Street to Revesby Revesby Lakemba Street . Roselands Roselands v
X Wangee Road to Yerrick Road (L)
Carrington Street
Construct footpath from v
Amy Street Resurface road from Rudd Pde Campsie Canterbury Lancaster Avenue Warwick Street to Gillian Place  PUNchbowl  Roselands
to Loch Street
Construct footpath from Alison
i Leopold Street . Ashbur Canterbur v
Arthur Street Resurfacg road from Heggie Punchbowl Roselands P Street to Council boundary ¥ Y
Lane to Hillcrest Street
Loftus Street-Road Resurface road from Canterbur .
Construct footpath from . ¥ Campsie Canterbury v
. R Resurfacing Road to Leylands Pde
Baird Lane Spencer Street to Sefton Bass Hill
Morella Avenue (L) Meredith Street Construct footpath from Gordon Bankstown  Bankstown v
- . Street to Rickard Road
Beryl Place Rehabilitate road from Reid Greenacre Bankstown
Avenue to cul-de-sac Moorefields Road Resurface road from Doonkuna Roselands  Roselands v
Street to Currana Street
Resurface road from Farnam
Bonds Road Aven.ue to Canterbury Road Punchbowl Roselands Morotai Road C.OHSthCt footpath from The Re\(esby Revesby v
(Regional Road) River Road to Sandakan Road Heights
Construct pathway Construct footpath from
Bromham Place between Birdsall Avenue Condell Park Revesby Moxon Road Canterbury Road to Punchbowl Roselands v
to Winifred Street Wiggs Road
Rehabilitate road from Belar . . . Resurface road from Doyle Road
Raine Road Padstow Revesb v
Carawatha Street Avenue to Alcoomie Street Villawood Bass Hill to Cahors Road y
. Install three new raised Reid Avenue Rehabilitate road from Waterloo Greenacre Bankstown v
Cardigan Road thresholds between Waterloo Greenacre  Bankstown Road to cul-de-sac
Road and Noble Avenue
Rodd Street Resurface road from Rose Street Birrong Bass Hill v
Construct footpath from to Gascoigne Road
Chapel Street Canterbury Road to Roselands Roselands R £ £ R treet
Forsyth Street (L) Ruby Street esurfaceroad from Rose Stree Yagoona Bass Hill v

Operational Plan 2022/23
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Capital Projects and Works 2022-25 continue...

Project/Asset
Name

Project Description

Capital Projects and Works 2022-25 continue...

Year Year
Two Three
2023/24 2024/25

Year One
2022/23

Project/Asset

Suburb Name

Project Description Suburb

Year Year
Two Three
2023/24 2024/25

Year One
2022/23

Salt Pan Creek Undertake maior Construct new bus stop pads
Boardwalk Pedestrian bridge mainte:wance Padstow Revesby v and ground surface indicators
Bridge Various sites at priority sites in Bankstown, Various Various v
Scaife Street Resurface road from Lang Street Padstow Revesb 'Cl':anterbutrz e PiePUBie
to Carew Street ¥ ransport Program

Sefton Golf Course Design and construct Bridge . Construct new bus s,to’,) pads

. . Regents Park Bass Hill and ground surface indicators
Pedestrian Bridge Three Three replacement . . . . .

Various Sites at priority sitesin Ashbury - Various Various v

Rehabilitate road from

Accessible Public Transport

Sharp Street Canterbury Road to Belmore Roselands v Program
Leylands Pde
Simmat Avenue Carpark Renew large carpark Condell Park Bass Hill v
Construct medianislands at .
Stanley Street Canterbury Road Campsie Canterbury v
Stuart Street . . v
Pedestrian Bridge Replace pedestrian bridge Padstow Revesby
The Boulevarde Resurface road from Alice Street Lakemba Roselands
to Sproule Street
Resurface road from Haldon
The Boulevarde Street to Moreton Street Lakemba Roselands
. Resurface road from Prince Revesby v
The River Road Street to Edinburgh Drive Heights Revesby
Unwin Street/ Drainage works from Bayview
Tempe Street Avenue to Unwin Street Earlwood Canterbury v
Urana Street Rehabilitate road from Binna Villawood Bass Hill v

Burra Street to cul-de-sac

Resurface road from Noble

Wattle Street Avenue to Frank Street Mount Lewis Bankstown
Resurface road from Wellington .

Woods Road Road to Carlingford Street Sefton Bass Hill

Pedestrian Access Co.ns'truc.t ke.rb re.amps at.hlgh . .

Mobility Program priority sites in Picnic Pointand  Various Various v v

y Prog Regents Park

Resurface road from .

Bykool Avenue Moorefields Road to Potts Street Kingsgrove  Roselands v
Complete description to

Edgar Street Resurface road from Railway Condell Park Revesby v
Parade to Lancelot Street

Loch Street Resurfz.ace road from Lilian Lane Campsie Canterbury v
to Evaline Street

Macdonald Street Replace concrete speed humps Lakemba Bankstown v
on Macdonald Street
Rehabilitate road from

Moorefields Road Kingsgrove Road to Kingsgrove  Roselands v
Roleystone Avenue

Ruse Park Replace pedestrian bridge Bankstown  Bankstown

Pedestrian Bridge

replacement

The Crest Pedestrian
Bridge Two

Replace bridge two

Georges Hall Bass Hill

Operational Plan 2022/23
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Healthy
and Active

What Council
Destination Will Do

Healthy and Active

Leisure and Aquatic Services:
Actions and Programs

Year One Year Two Year Three Healthy and Active

Unit/s 22/23 23/24 24/25 Measures and Connections

CBCity 2036 is a
motivated city that
nurtures healthy minds
and bodies.

Delivery Program Priorities

+ Improving or
consolidating ageing
assets to provide new,
modern, multipurpose
facilities supporting
activities supporting
healthy minds and bodies.

« Implementing the
priorities of the Leisure
and Aquatic Strategic Plan
at Canterbury and Max
Parker (Revesby) Leisure
and Aquatic Centres.

Leisure &
Aquatics

We provide leisure,
aquatic and golf facilities
and programs that

give enjoyment to the
community and improves
their wellbeing.

5.14

Leisure and Aquatic Services and Programs

Continue with the implementation of phase

two of the Continuous Improvement Plan

and deliver on key focus areas of business

improvement across all venues including:

- enhancing the customer experience;

-improving service delivery through growth
and innovation; and

- managing change for our people and
customers.

Implement and embed the Swim School

service improvement, including transitioning

from a term-based program to a year-round

rolling term.

Expand Canterbury-Bankstown branding across

all services and programs following the launch

of the new CB Fit program across leisure and

aquatic centres.

Leisure and Aquatic Facilities Maintenance
and Improvement

Undertake planning, design, replacement and
improvement of leisure and aquatic facilities as
part of the annual capital works program.
Undertake scheduled and reactive
maintenance programs forindoor and outdoor
leisure and aquatic facilities including cleaning,
painting, carpentry, emergency management
and safety requirements, electrical
inspections and repairs, air-conditioning
servicing, glazing, plumbing, water testing and
related equipment inspections and repairs,
roof and gutter, irrigation, and other grounds
maintenance.

Operational Plan 2022/23

Leisure and Aquatic Services

Asset Systems and Planning
City Transformation
Open Space and Buildings

Works and Projects

What success looks like...

More people have confidence when
swimming and our renovated leisure centres
are highly valued for recreation and fitness.
More people are joining our libraries as they
are hubs for life-long learning, connection
and peace. There are more local children
playing organised sport on a range of quality
facilities. There are more parks, playgrounds
and shady open spaces close to home.

2025 Measures of Success:

- Increase number of children advancing
their water skills (20,000 per year)

« Increasein number of active library
members (>95,000)

- Increase in number of schools sharing
open space with Council (>5)

- Increasein active sports participation
(>55,000)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

«  Community Infrastructure Strategic Plan

- Consolidated Open Space Strategic Plan
(under development)

« Generic / Specific Plans of Management

- Leisure and Aquatic Strategic Plan

- Library Modernisation Plan

. Off Leash Dog Park Action Plan

- Open Space Strategic Plan
- Bankstown

« Open Space Strategic Plan
- Canterbury

«  Metropolitan Greenspace Space Corridor
Plans (under development)

- Playground and Playspaces Strategic Plan

+ Sefton Golf Course Plan of Management

- Sports Facilities Strategic Plan
(under development)

Operational Plan 2022/23



Healthy and Active

Destination

Healthy
and Active

What Council
Will Do

Leisure and Aquatic Services:
Actions and Programs

Unit/s

Year Three

Healthy and Active
Measures and Connections

CBCity 2036 is a

motivated city that
nurtures healthy minds

and bodies.

Delivery Program Priorities

+ Improving or

consolidating ageing
assets to provide new,

Leisure &
Aquatics

modern, multipurpose

facilities supporting
activities supporting
healthy minds and bodies.
« Implementing the
priorities of the Leisure

We provide leisure,
aquatic and golf facilities
and programs that

give enjoyment to the

and Aquatic StrategicPlan  community and improves

at Canterbury and Max

their wellbeing.

Parker (Revesby) Leisure
and Aquatic Centres.

51.3

Leisure and Aquatic Strategic Plan

Implement major projects from the Leisure and

Aquatic Strategic Plan including:

- completing construction of Greenacre splash
waterplay and playspace (year one);

- developing and implementing a
communication and change plan for the
closure and decommissioning plan for the
current Canterbury Leisure and Aquatic
Centre (year one);

- commencing (year one) and completing (year
three) construction of Canterbury Leisure and
Aquatic Centre;

- implementing targeted marketing and
recruitment plans for the opening of the new
Canterbury Leisure and Aquatic Centre (year
two); and

- preparing detailed designs for the renewal of
the Max Parker (Revesby) Leisure and Aquatic
Centre (year three).

City Transformation

Leisure and Aquatic Services

51.4

Golf Course Services and Programs

Manage golf courses to ensure a quality visitor
experience and operational efficiencies.
Deliver on actions arising for the review of
Sefton Golf Course operations.

5.1.5

Golf Course Management and
Improvement Program

Complete the golf course strategic review.
Undertake planning, design, replacement and
improvement of golf course facilities as part of
the annual capital works program.

Undertake scheduled and reactive
maintenance programs for golf course
facilities including tree maintenance, turf
maintenance (mowing, edging); renovations
(aeration, topdressing, turfing, fertilising);
weed, pest and disease identification and
control (spraying); preparation (tees, greens,
fariways, sand and water traps); amenities
(kiosks, toilets, changerooms, kitchens,
offices, BBQs, bin enclosures).

Operational Plan 2022/23

Leisure and Aquatic Services

City Plan

Asset Systems and Planning
Open Space and Buildings
Works and Projects

What success looks like...

More people have confidence when
swimming and our renovated leisure centres
are highly valued for recreation and fitness.
More people are joining our libraries as they
are hubs for life-long learning, connection
and peace. There are more local children
playing organised sport on a range of quality
facilities. There are more parks, playgrounds
and shady open spaces close to home.

2025 Measures of Success:

- Increase number of children advancing
their water skills (20,000 per year)

« Increasein number of active library
members (>95,000)

- Increase in number of schools sharing
open space with Council (>5)

- Increasein active sports participation
(>55,000)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

«  Community Infrastructure Strategic Plan

- Consolidated Open Space Strategic Plan
(under development)

« Generic / Specific Plans of Management

- Leisure and Aquatic Strategic Plan

- Library Modernisation Plan

. Off Leash Dog Park Action Plan

- Open Space Strategic Plan
- Bankstown

- Open Space Strategic Plan
- Canterbury

«  Metropolitan Greenspace Space Corridor
Plans (under development)

- Playground and Playspaces Strategic Plan

+ Sefton Golf Course Plan of Management

- Sports Facilities Strategic Plan
(under development)

Operational Plan 2022/23



Healthy
and Active

What Council Libraries:

Destination Will Do

Year One Year Two Year Three Healthy and Active
22/23 23/24 24/25 Measures and Connections

Healthy and Active

Unit/s

Actions and Programs

CBCity 2036 is a
motivated city that
nurtures healthy minds
and bodies.

Delivery Program Priorities

+ Improving or
consolidating ageing
assets to provide new,
modern, multipurpose
facilities supporting
activities supporting
healthy minds and bodies.

Libraries

We provide equal
access to information,
ideas and knowledge
through the provision
of physical and virtual
environments.

5.21

Library Services and Programs

- Provide library services, programs, resources
and outreach services to reflect the needs of
Canterbury-Bankstown'’s diverse community.

- Implement recommended actions for the
modernisation of the library service with a focus on
State Library Service (SLS) Standards.

+ Deliver an annual program which shares
Canterbury-Bankstown'’s local history and heritage
with the community.

. Connect our diverse community with optimal
access to, and support with, eResources and online
databases.

+ Promote the library service through a variety of
media, and proactively engage the community with
our content, services, programs and events.

+ Achieve best practice with a Living Learning Library
Service review.

5.2.2

Library Facilities Maintenance and Improvement

- Undertake planning, design, replacement and
improvement of library facilities as part of the
annual capital works program.

+ Undertake scheduled and reactive maintenance
programs for library facilities including cleaning,
painting, carpentry, emergency management
and safety requirements, electrical inspections
and repairs, air-conditioning servicing, glazing,
plumbing, water testing and related equipment
inspections and repairs, roof and gutter, irrigation,
and other grounds maintenance.

Operational Plan 2022/23

Community and
Cultural Services

Asset Systems and Planning
Open Space and Buildings

Works and Projects

What success looks like...

More people have confidence when
swimming and our renovated leisure centres
are highly valued for recreation and fitness.
More people are joining our libraries as they
are hubs for life-long learning, connection
and peace. There are more local children
playing organised sport on a range of quality
facilities. There are more parks, playgrounds
and shady open spaces close to home.

2025 Measures of Success:

- Increase number of children advancing
their water skills (20,000 per year)

« Increasein number of active library
members (>95,000)

- Increase in number of schools sharing
open space with Council (>5)

- Increasein active sports participation
(>55,000)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

«  Community Infrastructure Strategic Plan

- Consolidated Open Space Strategic Plan
(under development)

«  Generic / Specific Plans of Management

- Leisure and Aquatic Strategic Plan

- Library Modernisation Plan

. Off Leash Dog Park Action Plan

- Open Space Strategic Plan
- Bankstown

- Open Space Strategic Plan
- Canterbury

- Metropolitan Greenspace Space Corridor
Plans (under development)

- Playground and Playspaces Strategic Plan

+ Sefton Golf Course Plan of Management

- Sports Facilities Strategic Plan
(under development)

Operational Plan 2022/23



Healthy
and Active

Healthy and Active What Council Parks & Open Space: Year One Year Two Year Three Healthy and Active
Destination WillDo Actions and Programs 22/23 23/24 24/25 Measures and Connections
CBCity 2036 is a 5.3.1 Open Space Strategic Planning City Plan v What success looks like...
motivated city that - Develop strategies and implement projects for More people have confidence when
nurtures healthy minds major open space assets including: swimming and our renovated leisure centres
and bodies. - finalising and adopt the consolidated Open are highly valued for recreation and fitness.
Space Strategic Plan (year one); More people are joining our libraries as they
Delivery Program Priorities - preparing a Precinct Plan for the Riverwood are hubs for life-long learning, connection
» Developinginfrastructure Sporting Precinct including Lance Hutchinson and peace. There are more local children
and program pathways Parks & Oval, Bland Oval and Morris lemma Indoor playing organised sport on a range of quality
that foster grass roots Open Space Sports Centre (year one); facilities. There are more parks, playgrounds
and lifestyle sport and - preparing a Plan of Management and and shady open spaces close to home.
recreation. We provide accessible Masterplan Bankstown Memorial Park Oval
. Enhancing the area and . . " (year one);
quality of open space eqUItable' leerse, quallty’ - preparing a precinct plan for The Crest
across the city, including ~ Sustainable and efficient sporting precinct (year one and two); 2025 Measures of Success: _
identifying shared open parks and open spaces to - preparing a precinct plan for Canterbury Park + Increase number of children advancing
. : ; . their water skills (20,000 per year)
space opportunities. meet current and future sporting precinct (year two); and ; Ty
. - preparing a precinct plan for Punchbowl Park - Increase in number of active library
community needs. (vear three) members (>95,000)
e - Increasein number of schools sharing
5.3.2 Parks and Open Space Maintenance Asset Systems and Planning v open space with Council (>5)
and Improvement - Increasein active sports participation
+ Undertake planning, design, replacement and open spaceandBuldnes ::cS:rSéggg)community satisfaction across
improvement of parks and open space assets . ’ .
as part of the annual capital works program Works and Projects the services (>3.7/5)
including the Boomgate Replacement Program,
Fencing Replacement Program, Shade
Provision Program, and Water Refill Station Related Plans:

Program.

- Undertake scheduled and reactive
maintenance programs for parks and open
space facilities including playground
inspections and repairs, tree inspections
and pruning, turf maintenance (including
mowing, edging, weed management); and
garden maintenance (weeding, planting and
pruning mulching).

«  Community Infrastructure Strategic Plan

- Consolidated Open Space Strategic Plan
(under development)

«  Generic / Specific Plans of Management

- Leisure and Aquatic Strategic Plan

« Library Modernisation Plan

« Off Leash Dog Park Action Plan

- Open Space Strategic Plan

............................................. - Bankstown
5.3.3 Playgrounds and Playspaces City Transformation v . Ogen Spla)ce Strategic Plan
- - - Canterbury
* Implement priority projects from the Works and Projects - Metropolitan Greenspace Space Corridor

Playgrounds and Playspaces Strategic Plan

including:

- Deepwater Park (design - year one);

- Ewen Park (construct - year two);

- Tasker Park (design - year two);

- Terry Lamb Reserve (design - year two,
construct - year three); and

- Virginius Reserve (design - year two).

Plans (under development)
- Playground and Playspaces Strategic Plan
+ Sefton Golf Course Plan of Management
« Sports Facilities Strategic Plan

(under development)

5.3.4 Metropolitan Greenspace Corridors City Plan v

- Prepare and adopt spatial frameworks for:
- Salt Pan Creek (year one);
- Sydenham to Bankstown green grid corridor
(year one);
- Wolli Creek (year one); and
- Cooks River (year one).

Operational Plan 2022/23 Operational Plan 2022/23



Healthy
and Active

Healthy and Active What Council

Destination Will Do

Sport & Recreation:
Actions and Programs

Unit/s

Year Three

Healthy and Active
Measures and Connections

CBCity 2036 is a
motivated city that
nurtures healthy minds
and bodies.

Delivery Program Priorities

+ Improving or
consolidating ageing Sport &
assets to provide new, Recreation
modern, multipurpose

facilities supporting We provide a broad
activities supporting

healthy minds and bodies. range of sporting and .

. Pursuing opportunitiesto  Fécreational opportunities
create multi-use facilities, that caters for all ages and
to link open spaces, to cultures and promotes

better utilise existing healthy lifestyles
space, and get access

to open space within
schools.

- Promoting healthy eating
and living, focusing
particularly on youth.

- Developinginfrastructure
and program pathways
that foster grass roots and
recreation.

- Providing opportunities
for lifestyle sports.

5.4.1

Indoor Sports Centre Management

Manage indoor sports centres to ensure a
quality visitor experience and revenue and
operational efficiency.

Work with the Office of Sport to implement
the management agreement for The Crest
Velodrome operations.

Work with the Office of Sport for the long-term
planning for The Crest Velodrome.

Consider feasibility and potential for expansion
of the Morris lemma Indoor Sports Centre to
increase capacity across the network.

5.4.2

Active Lifestyle Programs

Coordinate a series of programs and events to

encourage physical activity and healthy habits

in our community including:

- delivering the Active Canterbury-Bankstown
Program; and

- supporting and promoting healthy eating and
lifestyles - CBCity 2036 priority.

5.4.3

Sportsfield Maintenance and Improvement

Undertake planning, design, replacement

and improvement of sportsfield assets

as part of the annual capital works program.
Undertake scheduled and reactive
maintenance programs for sportsfield facilities
including turf maintenance (mowing, edging);
sportsfield renovations (aeration, topdressing,
turfing, fertilising); weed, pest and disease
identification and control (spraying);
sportsfield preparation (line marking, goal
posts installations); turf and synthetic wicket
preparation; courts maintenance (tennis,
netball, athletics, basketball); and parks
amenities (kiosks, toilets, changerooms,
kitchens, offices, BBQs, bin enclosures).

Operational Plan 2022/23

City Plan

Customer Experience
and Recreation

Customer Experience
and Recreation

Assets Systems and Planning
Open Space and Buildings

Works and Projects

What success looks like...

More people have confidence when
swimming and our renovated leisure centres
are highly valued for recreation and fitness.
More people are joining our libraries as they
are hubs for life-long learning, connection
and peace. There are more local children
playing organised sport on a range of quality
facilities. There are more parks, playgrounds
and shady open spaces close to home.

2025 Measures of Success:

- Increase number of children advancing
their water skills (20,000 per year)

« Increasein number of active library
members (>95,000)

- Increase in number of schools sharing
open space with Council (>5)

- Increasein active sports participation
(>55,000)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

«  Community Infrastructure Strategic Plan

- Consolidated Open Space Strategic Plan
(under development)

«  Generic / Specific Plans of Management

- Leisure and Aquatic Strategic Plan

- Library Modernisation Plan

. Off Leash Dog Park Action Plan

- Open Space Strategic Plan
- Bankstown

« Open Space Strategic Plan
- Canterbury

«  Metropolitan Greenspace Space Corridor
Plans (under development)

- Playground and Playspaces Strategic Plan

+ Sefton Golf Course Plan of Management

- Sports Facilities Strategic Plan
(under development)

Operational Plan 2022/23



Capital Projects and Works 2022-25 Capital Projects and Works 2022-25 continue...

Year Year Year
Suburb One Two Three
2022/23 2023/24 2024/25

Year Year Year
Suburb One Two Three
2022/23 2023/24 2024/25

Project/Asset
Name

Project/Asset
Name

Project Description Project Description

Leisure and Aquatics

Upgrade Level Three playground

Birrong Aquatic Centre  Resurface concourse Birrong Bass Hill v
Canterbury Aquatic Construct of new Canterbury v
Centre Stage Two Leisure and Aquatic Centre Canterbury  Canterbury
Max Parker Aquatic Prowdg detailed demgp of
new Leisure and Aquatic Centre  Revesby Revesby v
Centre Stage Two
at Revesby
Sefton Golf Course Extend golf cart shed Sefton Bass Hill v
Sefton Golf Course Upgrade of greens and tees Sefton Bass Hill v
Sefton Golf Course Upgrade main shelter and Sefton Bass Hill
BBQarea
Various Leisure and . . .
Replace plant and equipment Various Various v v

Aquatic Centres

Parks and Open Spaces

15 Close Street

Cuthbert Reserve including revegetation works Revesby Revesby
Deepwater Park Concept design for new .
Playspace Stage One playspace and amenities Panania Revesby
Deepwater Park Construct new Level One .
o Panania Revesby v
Playspace Stage Two playspace and amenities
Upgrade playground to
Deverall Park Level Two and install new Condell Park Bass Hill v
exercise equipment
Dunkeld Reserve Remove playground E::Iistone Canterbury v
East Hills Park Upgrade Playground to East Hills Revesby
Level Two
East Hills Park Upgrade toilet facilities East Hills Revesby
Edwards Reserve Remove playground Panania Revesby v
Construct of new Level One Hurlstone
Ewen Park Playspace playspace at Ewen Park park Canterbury v
Fairmont Street Reserve Upgrade playground to Lakemba Roselands v
Level Two
Flinders Slopes Upgrade'plcnlc shelter Lansdowne Bass Hill
and furniture
Garrison Point Dgsngn ar}q .construct new Georges Hall Bass Hill v
toilet facilities
Gordon Parker Reserve  Replace furniture Milperra Revesby v
Gosling Park Replace perimeter fencing Greenacre Bankstown v
Gosling Park Replace furniture Greenacre Bankstown v
Upgrade playground to Level
Gosling Park Two and install new exercise Greenacre Bankstown v
equipment and furniture
Hughes Park Upgrade dog off leash area Campsie Canterbury v
Hughes Park Upgrade toilet facilities Earlwood Canterbury v
Jack Chesher Reserve Upgrade playground to Kingsgrove  Canterbury v
Level Three
Jim Ring Reserve Upgrade playground to Birrong Bass Hill v
Level Three
Johnstone Reserve Upgrad.e t0|le.ts including new Revesby Revesby v
accessible toilet
Josephine Reserve Upgrade playground to Georges Hall Bass Hill
Level Two
Karne St Reserve Replacg playground Riverwood Roselands
synthetic surface
Kelso Park South Install new exercise equipment  Panania Revesby v

Open Space Undertake detailed design Canterbury  Canterbury
Upgrade playground to Level
Abbott Park Two and install new furniture Chester Hill  Bass Hill v
and fencing
Albert Park Landscape playground Earlwood Canterbury v
Design and construct new
Allum Park amenities building including new Greenacre Bankstown v
toilets and changerooms
ANZAC Park Stage One Design rotunda restoration Campsie Canterbury v
ANZAC Park Stage Two  Restore rotunda Campsie Canterbury v
Beaman Park Replace furniture Earlwood Canterbury v
Beaman Park Upgrade playground to Earlwood Canterbury v
Level Two
Upgrade playground to Level
Bennett Park Two and install new exercise Roselands Roselands v
equipment and furniture
Refurbish existing changerooms
. and toilets, including new
Bill Delauney Reserve accessible toilet and roof Revesby Revesby v
replacement
Braeside Reserve Landscape playground Earlwood Canterbury v
Burnett Reserve Upgrade Playground to Hurlstone Canterbury v
Level Three Park
Install new exercise equipment
Cairds Avenue Reserve  andreplace playground Bankstown  Bankstown v
synthetic surface
Croydon Park Replace perimeter fencing gar?z/don Canterbury v
. Croydon
Croydon Park Replace seating park Canterbury
Croydon Park Upgrade sandstone gardenbed Croydon Canterbury
and surrounds Park
Croydon Park Upgrade playground to Croydon Canterbury v
Level Two Park
Croydon Park Install new exercise equipment gar?;/don Canterbury v

Operational Plan 2022/23
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Capital Projects and Works 2022-25 continue...

Capital Projects and Works 2022-25 continue...

Year Year

Project/Asset Year One

Name

Project Description

Suburb

2022/23

2023/24 2024/25

Ken McLean Reserve Upgrade playground to Belmore Roselands

Level Three
Kurrajong Reserve Remove playground Georges Hall Bass Hill v
Lambeth/Virginius Constructnew Level One Revesby

playspace

Loch Reserve Upgrade playground to Campsie Canterbury v
Level Two

Pivetta Reserve Replace roof Revesby Revesby

Presland Reserve Landscape playground Revesby Revesby

Rudelle Reserve Replace playground Yagoona Bass Hill v
synthetic surface
Upgrade playground to Hurlstone

Sawyer Reserve Level Three Park Canterbury

Tasker Park Design new Level One Playspace Canterbury Canterbury

Terry Lamb Reserve .
D L L Pl Bel R l

Playspace Stage One esign new Level One Playspace Belmore oselands

Terry Lamb Reserve Construct new Belmore Roselands

Playspace Stage Two Level One playspace

Virginius Reserve Construct new dog Padstow Revesby v
off leash area

Walshaw Park DeS|g.n.and 09n§truct new Bass Hill Bass Hill
amenities building

. Hurl
Warwick Reserve Landscape Playspace p:rrkstone Canterbury
Wilton Reserve Remove playground Georges Hall Bass Hill v

Yatama Park

Upgrade Playground

Clemton
Park

canterbury v’

Various Passive Parks

Upgrade boomgates at priority
sites including Abbott Park,
Deverall Park, Peace Park and
Terry Lamb Reserve - Boomgate
Replacement Program

Various

Various v

Various Passive Parks

Upgrade fencing at priority sites
including The Crest Sporting

Complex - Fencing Replacement

Program

Various

Various v

Various Passive Parks

Provide shade at priority parks
and playgrounds - Shade
Provision Program

Various

Various v

Various Passive Parks

Upgrade water refill stations
at priority sites - Water Refill
Station Program

Various

Various v

q Year Year
Pr A - At
N at:::zct/ e Project Description Suburb ;33;?;; Two Three
2023/24 2024/25
Beaman Park Upgrade eastern fields Earlwood Canterbury v
Beaman Park Replace amenities building roof  Earlwood Canterbury v
Amenities upgrade including
Bennett Park changerooms, toilets and Narwee Roselands v
exterior painting.
Demolish existing toilet block,
Blick Oval and design and construct new Canterbury  Canterbury v
accessible toilet
Construct new BMX Track -
BMXTrack site to be determined . ) v
Refurbish changerooms and Crovdon
Croydon Park toilet facilities, including new ParlZ Canterbury v
accessible toilet
Croydon Park . Croydon
sportsfield Upgrade fields1,2,34and 5 park Canterbury v
Earlwood Oval Construct new accessible toilet Earlwood Canterbury v
Gosling Park Upgrade carpark lighting Greenacre Bankstown v
Gosling Park Upgrade fields1and 2 Greenacre Bankstown v
Gosling Park Refurplsh kiosk and tqlets . Greenacre  Bankstown v
including new accessible toilet
Graf Park Upgrade cricket nets Yagoona Bankstown v
Refurbish toilets and
Grahame Thomas Oval change rooms including Bankstown  Bankstown v
new accessible toilet
JimRing Reserve Refurbish changerooms Birrong Bass Hill v
John Mountford Reserve Upgrade and renew tennis Narwee Roselands v
courts1,2,3and 4
Killara Reserve Upgrade basketball court Panania Revesby v
Upgrade toilets, kiosk and
Lance HutchinsonOval  changerooms including Riverwood Roselands v
accessible toilet
Lance HutchinsonOval  Replace toilet roof Riverwood Roselands v
Upgrade facility including
Memorial Oval refurbishment of changerooms  Bankstown  Bankstown v
and supporting amenities
Morris lemma Indoor Upgrade facility including .
Sports Centre refurbishment of gym Riverwood Roselands v
O'Neill Park Refurbish toilets, includingnew oLl Bass Hill v

accessible toilet and pathways

Beaman Park Replace roof Earlwood Canterbury
Upgrade sportsfield
Beaman Park lighting (east) Earlwood Canterbury

Council’s Plan for the City
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Capital Projects and Works 2022-25 continue...

Year Year
Project Description Suburb ;gg;?;; Two Three
2023/24 2024/25

Project/Asset

Name

Upgrade facility including
Parry Park refurbishment of changerooms, Lakemba Bankstown v
toilets and roof replacement

Picken Oval Upgrade sportsfield lighting S:::don Canterbury v
Picken Oval Replace furniture gar?z/don Canterbury

Upgrade grandstand toilets

Punchbowl Park Punchbowl Bankstown
and changerooms

Punchbowl Park Upgrade fields1,2,3and 4 Punchbowl Roselands v

Rudd Park De3|g.n.and cgn§truct new Belfield Canterbury v
amenities building

Ruse Park Upgrad.e of to.llets including Bankstown  Bankstown v
accessible toilet
Refurbish existing changerooms

Stuart Street Reserve and toilets including new Padstow Revesby v
accessible toilet

The Crest Design new amenities building Georges Hall Bass Hill v
Refurbish existing changerooms

The Crest and toilets including new Georges Hall Bass Hill v
accessible toilet

The Crest Upgrade fields1,2,3and 4 Georges Hall Bass Hill v

The Crest Soccer Upgrade sportsfield lighting Georges Hall Bass Hill v

"
W- Leisure &
o Aquatics

»

Council’s Plan for the City




Liveable and
Distinctive

Liveable and What Council Development Services: Unit/s Year One Year Two Year Three Liveable and Distinctive

Distinctive Destination WillDo Actions and Programs 22/23 23/24 24/25 Measures and Connections

CBCity 2036 is a
well-designed
attractive city which
preserves the identity
and character of local
villages.

Delivery Program Priorities

- Developing new planning
controls to achieve
improved design and
liveability outcomes in all
new developments.

Development
Services

We deliver quality,
compliant development
that suits the City and
meets its housing needs.

6.1.1 Development Assessment

- Deliver timely services for the assessment
and processing of Development Applications
(DAs), Construction Certificates and
Subdivision Certificates including:

- facilitating e-lodgement and assessment of
DAs; and

- undertaking website improvements for easy
lodgement and access to information about
development applications.

6.1.2 Complying Development Certificates and
Construction Certificates

- Retain market share for Complying
Development Certificates (CDC) and
Construction Certificates (CC).

Operational Plan 2022/23

Development

Development

What success looks like...

New building developments are of high
quality, look good and meet the standards
for affordability, energy efficiency and

low environmental impact. Town centre
maintenance and improvement is better
coordinated to keep our villages safe, clean
and desirable places to visit and do business
in. There is more apartment living in local
centres but people still think that their area
has avillage feel with local art and designs
distinctive to their locality. People know and
respect local laws and there is improved
monitoring and policing of illegal rubbish
dumping making it a cleaner and better
place to live.

2025 Measures of Success:

- Increase value of Development
Applications (= $1 billion per year)

+ Increase percentage of affordable
housingin new developments in growth
precincts (15%)

« Increasein percentage of illegal dumping
removal by offenders (>40%)

- Increase community satisfaction across
the services (>3.7/5)

- Increase community satisfaction for the
look and feel of town centres (>3.3/5)

Related Plans:

- Affordable Housing Strategy

- Connective City 2036 Local Strategic
Planning Statement (LSPS)

«  Employment Lands Strategy

- Housing Strategy

« Local Environmental Plan

- Local Orders Policy

- Quality Design Strategy
(under development)

Operational Plan 2022/23



Liveable and
Distinctive

Liveable and

Distinctive Destination

What Council
Will Do

Future Planning:
Actions and Programs

Year Three

Liveable and Distinctive
Measures and Connections

CBCity 2036 is a
well-designed
attractive city which
preserves the identity
and character of local
villages.

Delivery Program Priorities

. Adoptanew Local
Environmental Plan to
guide residential growth
and promote affordable
housing.

- Advocating for better
outcomes from NSW
Government planning and
infrastructure initiatives.

« Further develop Council's
strategic planning
framework to provide a
consistent, transparent
and industry leading
approach to future
planning.

- Advocating for Canterbury
and Bankstown-Lidcombe

Hospitals to become
state-of-the-art facilities.

Strategic Land Use Planning

Implement a new city-wide Development
Contributions Plan to reflect community
needs, legislative changes, and actions arising
from strategic planning, including review of
works schedule.

Review potential uses and provide strategic
direction for future use and management of
commercial recreation sites in Deepwater Park
(Maxwell Avenue) (year one).

Undertake an update of Council’'s Housing
Strategy in light of recent population trends,
government policy, and decisions of Council
(years two and three).

Advocating for and facilitating the shared use
of community, sport and recreation and open
space facilities in educational institutions.

Statutory Land Use Planning

Adopt the Local Environmental Plan (LEP)

(year one) to accommodate growth and change
consistent with the LSPS and amend
asrequired.

Review and amend priority parts of Council's
planning framework.

Advocating on Planning Issues

Make representations on proposed changes to
planning legislation and policy as relevant.
Review and advocate for community needs

for state and regionally significant projects

- CBCity 2036 Transformation - Canterbury
and Bankstown-Lidcombe Hospitals are
transformed into state of the art facilities.

Contribute and engage with Bankstown
Collaboration Area stakeholder group.
Contribute and engage with Sydney Metro
Airports about Bankstown Airport.

6.2.1
Future
Planning
We create a liveable
environment for all
residents through
equitable and
sustainable land use and
community planning.
6.2.2
6.2.3
6.2.4

Planning Certificates

Provide information on land use and
restrictions on developmentin accordance
with Section10.7 of the Environmental Planning
and Assessment Act 1979.

Improve the efficiency and customer
experience of the process for creating and
issuing planning certificates.

Operational Plan 2022/23

City Plan

City Strategy and Design

City Strategy and Design

City Plan

City Strategy and Design

City Strategy and Design

What success looks like...

New building developments are of high
quality, look good and meet the standards
for affordability, energy efficiency and

low environmentalimpact. Town centre
maintenance and improvement is better
coordinated to keep our villages safe, clean
and desirable places to visit and do business
in. There is more apartment living in local
centres but people still think that their area
has a village feel with local art and designs
distinctive to their locality. People know and
respect local laws and there is improved
monitoring and policing of illegal rubbish
dumping making it a cleaner and better
place to live.

2025 Measures of Success:

- Increase value of Development
Applications (= $1 billion per year)

- Increase percentage of affordable
housing in new developments in growth
precincts (15%)

- Increasein percentage of illegal dumping
removal by offenders (>40%)

« Increase community satisfaction across
the services (>3.7/5)

- Increase community satisfaction for the
look and feel of town centres (>3.3/5)

Related Plans:

- Affordable Housing Strategy

. Connective City 2036 Local Strategic
Planning Statement (LSPS)

«  Employment Lands Strategy

« Housing Strategy

+ Local Environmental Plan

- Local Orders Policy

« Quality Design Strategy
(under development)

Operational Plan 2022/23



Liveable and
Distinctive

Liveable and What Council

Distinctive Destination Will Do

Future Planning: Actions and Programs

Year Three

Liveable and Distinctive
Measures and Connections

Planning Proposals City Strategy and Design

- Assess applicant-initiated planning proposals
and provide advice to Council.

« Progress Planning Proposals to implement
Council's Master Plans.

Good Design City Strategy and Design

- Facilitate good designin the City through the
Design Review Panel.

3D Digital Model for the City City Strategy and Design

- Establish and maintain a 3D model for large
development applications

CBCity 2036is a 6.2.5
well-designed
attractive city which
preserves the identity
and character of local
villages. 6.2.6
Delivery Program Priorities Future
. Adopt anew Local Planning
Environmental Plan to 6.2.7
guide residential growth We create a liveable
and promote affordable environment for all
. Zztjliicr:‘iing for better residents through
equitable and 6.2.8

outcomes from NSW N
Government planning and sustainable land use and
infrastructure initiatives. community planning.
«  Further develop Council's
strategic planning
framework to provide a
consistent, transparent
and industry leading
approach to future
planning.
- Advocating for Canterbury
and Bankstown-Lidcombe
Hospitals to become
state-of-the-art facilities.

Collaborate for State-of-the-Art Facilities City Strategy and Design

- Work with NSW lead agencies to facilitate
new state of the art hospital facilities in the
Bankstown CBD.

CBCity 2036 Transformation - Our town centres
are transformed through the Complete Streets
approach.

What success looks like...

New building developments are of high
quality, look good and meet the standards
for affordability, energy efficiency and

low environmentalimpact. Town centre
maintenance and improvement is better
coordinated to keep our villages safe, clean
and desirable places to visit and do business
in. There is more apartment living in local
centres but people still think that their area
has a village feel with local art and designs
distinctive to their locality. People know and
respect local laws and there is improved
monitoring and policing of illegal rubbish
dumping making it a cleaner and better
place to live.

2025 Measures of Success:

- Increase value of Development
Applications (= $1 billion per year)

- Increase percentage of affordable
housing in new developments in growth
precincts (15%)

- Increasein percentage of illegal dumping
removal by offenders (>40%)

« Increase community satisfaction across
the services (>3.7/5)

« Increase community satisfaction for the
look and feel of town centres (>3.3/5)

Related Plans:

+ Affordable Housing Strategy

. Connective City 2036 Local Strategic
Planning Statement (LSPS)

- Employment Lands Strategy

« Housing Strategy

+ Local Environmental Plan

- Local Orders Policy

« Quality Design Strategy
(under development)

Operational Plan 2022/23
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Liveable and
Distinctive

Year One Year Two Year Three Liveable and Distinctive

What Council :
Unit/s 22/23 23/24 24/25 Measures and Connections

Distinctive Destination Will Do

Regulation and Compliance:
Actions and Programs

Liveable and

CBCity 2036 is a 6.3.1 Regulatory Inspections, Investigations and Referrals Regulatory Services v What success looks like...

well-designed
attractive city which
preserves the identity
and character of local
villages.

Undertake investigations and inspections for:
- food premises;

- cooling towers;

- public swimming pools;

- boarding houses;

- skin penetration premises;

New building developments are of high
quality, look good and meet the standards
for affordability, energy efficiency and

low environmentalimpact. Town centre
maintenance and improvement is better
coordinated to keep our villages safe, clean

Delivery Program Priorities Regulation & - brothels; and and desirable places to visit and do business
. Focusing on upholding Compliance -mortuaries. ) ) o in. There is more apartment living in local
X h ! - Provide free hygiene and infection control training centres but people still think that their area
oEsol an.d RS . for local skin penetration businesses to improve has a village feel with local art and designs
for the benefit c.>fthe We improve the infection control measures. distinctive to their locality. People know and
whole community. health' safety and = respect local laws and there is improved
amenity of our 6.3.2 Parking Regulation Regulatory Services monitoring and policing of illegal rubbish
community and - Enforce parking restrictions to enable safe and fair use dumping making it a cleaner and better
our environment of on-street and council-maintained parking facilities. place to live.
by promoting and + Ensure presence and enforcement of school safety
. zone areas through managed roster.
enforcing local laws, - Negotiate/manage Commercial Parking Agreements.
regulations, policies, ————————————————————————————————————————————————————————— 2025 Measures of Success:
and controls. 6.3.3 Environmental Compliance Regulatory Services . Incre.ase.value of ngglopment
- Undertake inspections, serve notices/ orders/ fines Applications (2 $1 billion per year)
as required and prepare legal documentation to » Increase percentage of afford?ble
enforce environmental legislation for issues such as: hous'mg in new developments in growth
- overgrown vegetation; precmct§ (15%) _ )
- accumulated material on private premises; - Increase in percentage of illegal dumping
- drainage and sewer blockages on private removal by offenders (>40%)
property; and . Increasg community satisfaction across
- unauthorised use. the services (>3.7(5) . _
.+ Conduct environmental compliance audits and - Increase community satisfaction for the
implement recommendations as required. look and feel of town centres (>3.3/5)
- Undertake the private swimming pool barrier
inspection program.
6.3.4 Rangers Regulatory Services Related Plans:

Undertake investigations and education relevant
to Council's regulatory functions under key
legislation including:

- pollution and the illegal dumping of waste;

- abandoned vehicles and targeted area operations;

- heavy vehicles;

- building sites and breaches of development
consentincluding ‘Get the Site Right’ program;

- Companion Animals Act including CAWS Program
providing low-cost desexing, vaccinations and
microchipping services and Pets Day Out event;

-illegal parking; and

- tree management orders (TMOs).

Maintain presence in major CBDs to address

illegal trade, waste and pollution and enforce

commercial use policy.

Operational Plan 2022/23

- Affordable Housing Strategy

. Connective City 2036 Local Strategic
Planning Statement (LSPS)

- Employment Lands Strategy

+  Housing Strategy

- Local Environmental Plan

- Local Orders Policy

« Quality Design Strategy
(under development)
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Liveable and

Liveable and

Distinctive

What Council

Distinctive Destination Will Do

CBCity 2036 is a
well-designed

attractive city which
preserves the identity
and character of local

villages.

Delivery Program Priorities
Focusing on upholding

Regulation &
Compliance

legislation and regulations

for the benefit of the

whole community.

We improve the health,
safety and amenity of

our community and our
environment by promoting
and enforcing local laws,
regulations, policies, and
controls.

6.3.5

Regulation and Compliance:
Actions and Programs

Illegal Dumping

Participate in Sydney RID operations to reduce
illegal dumping and prosecute offenders.
Promote best practice for member councils
to address service improvements, funding,
communications, capacity building and
compliance inrelation to the issue of illegal
dumping.

6.3.6

Food Safety Education

Promote food safety and allergen awareness in
local food businesses, childcare centres and
school canteens.

Provide free food handler training for local
food businesses.

Undertake the Scores on Doors Program at
local food businesses.

Undertake the Scores on Schools Program at
local childcare centres and school canteens.

6.3.7

Underground Petroleum Storage Systems (UPSS)
Inspection Regime

Undertake inspections of local service station
sites in accordance with the action plan.

6.3.8

Work Applications

Assess and process private work applications

including applications for:

- operating vehicles or plant;

-road closures;

-roadreserve hire;

- driveway line marking;

- works zones;

- traffic counts;

- pruning or removing trees;

- reviewing tree determinations;

- temporary access over council land;

- nature strip mowing;

- community signage;

- stormwater information;

- work permits;

- tree management applications; and

- assessment of the National Heavy Vehicles
Regulator applications.

Operational Plan 2022/23

Unit/s

Regulatory Services

Year Three

Regulatory Services

Regulatory Services

Infrastructure Services

Liveable and Distinctive
Measures and Connections

What success looks like...

New building developments are of high
quality, look good and meet the standards
for affordability, energy efficiency and

low environmentalimpact. Town centre
maintenance and improvement is better
coordinated to keep our villages safe, clean
and desirable places to visit and do business
in. There is more apartment living in local
centres but people still think that their area
has avillage feel with local art and designs
distinctive to their locality. People know and
respect local laws and there is improved
monitoring and policing of illegal rubbish
dumping making it a cleaner and better
place to live.

2025 Measures of Success:

- Increase value of Development
Applications (2 $1 billion per year)

+ Increase percentage of affordable
housingin new developments in growth
precincts (15%)

« Increasein percentage of illegal dumping
removal by offenders (>40%)

- Increase community satisfaction across
the services (>3.7/5)

- Increase community satisfaction for the
look and feel of town centres (>3.3/5)

Related Plans:

- Affordable Housing Strategy

- Connective City 2036 Local Strategic
Planning Statement (LSPS)

«  Employment Lands Strategy

- Housing Strategy

+ Local Environmental Plan

- Local Orders Policy

+ Quality Design Strategy
(under development)

Operational Plan 2022/23



Liveable and
Distinctive

Year One Year Two Year Three Liveable and Distinctive

What Council . . .
Town Centres: e O Unit/s 22/23 23/24 24/25 Measures and Connections

Distinctive Destination Will Do

Liveable and

CBCity 2036is a 6.41 Public Domain Planning City Plan What success looks like...
well-designed - Progress the Public Domain Technical Manual. Gity Transf i New building developments are of high
attractive city which - Establish small scale urbaninterventionsin Ity franstormation quality, look good and meet the standards
S s enhance aualiy of place and testtarge scale lawnvironmencatime act. Town gentrs
nd char r of . . - ) ’ .
a, d character of local strategic masterplan projects. maintenance and improvement is better
villages. e ) ) coordinated to keep our villages safe, clean
Delivery Program Priorities Town 6.4.2 Liveable Centres Program City Transformation and desirable places to visit and do business
- Improving activit Centres - Undertake town centre improvements and Works and Project in. There is more apartment living in local
aczessibmty v neighbourhood-scale streetscape works at orksandFrojects centres but people still think that their area
! . priority sites as per the capital works program. has avillage feel with local art and designs
connec?tedness e We pro.wde well plafmed, """"""""""""""""""""""""""""" distinctive to their locality. People know and
atttr:.ctlc;/ene§s el attractive and sustainable  6.4.3 city ShapingProjects City Plan respect local laws and there is improved
ublic domain. : S . R X
. geuvering alLiveable Town Centres which - Undertake planning for City-shaping monitoring and policing of illegal rubbish
Centres Program cater for wide ranging projects including: dumping making it a cleaner and better
’ community needs. - Campsie Complete Streets Place Plan and place to live.
Campsie Cultural and Civic Precinct needs
analysis; and
- Canterbury Town Centre Complete Streets
Place Plany P 2025 Measures of Success:
P « Increase value of Development
6.4.4 Town Centre Management City Improvement Applications (2 $1billion per year)
. s o | t f aff L
+ Collaborate and coordinate with internal ncre.ase. percentage of a ordéb °
. housing in new developments in growth
stakeholders toimprove the town centres and e
open spaces. . - Increasein percentage of illegal dumping
« Proactively monitor, measure and report on o
. removal by offenders (>40%)
the look and feel of town centres and public R . .
spaces + Increase community satisfaction across
S . T . th i >3.7,
- Facilitate the alignment of services in line with DRCRIC /.5) . .

. . + Increase community satisfaction for the
customer expectations and adopted strategies o T =
and plans. :

- Identify improvements to processes,
systems and resources to achieve
long-termimprovements. Related Plans:
L ] ] - Affordable Housing Strategy
6.4.5 Centre Masterplanning City Strategy and Design

Undertake masterplanning for:
- Canterbury Local Centre;

- Lakemba Local Centre;

- Belmore Local Centre;

- Punchbowl Village Centre;

- Wiley Park Village Centre; and
- Belfield Small Village Centre.

Operational Plan 2022/23

- Connective City 2036 Local Strategic
Planning Statement (LSPS)

- Employment Lands Strategy

- Housing Strategy

» Local Environmental Plan

« Local Orders Policy

- Quality Design Strategy
(under development)

Operational Plan 2022/23



Capital Projects and Works 2022-25

Project/Asset
Name

Liveable and Distinctive

Project Description

Construct town centre upgrades

Year
Suburb One
2022/23

Year Year
Two Three
2023/24 2024/25

Ashbury Town Centre - atKing Street and Third Avenue - Ashbury Canterbury v
Stage Two .
Liveable Centres Program
Bankstown CBD - .
. Devel n ign Bankstown  Bankstown v
Ring Road - Stage One evelop concept desig| anksto anksto
Bankstown CBD - Public domain improvements Bankstown  Bankstown v
Civic Drive
Construct town centre upgrades
Campsie Town Centre at Eighth and Fourth Avenues - Campsie Canterbury v
Liveable Centres Program
East Hills Town Centre nggn town centre upgrades - East Hills Revesby v
Liveable Centres Program
Construct town centre upgrades
Greenacre Town Centre  at Rawson Road, Greenacre - Greenacre Bankstown v
Liveable Centres Program
Sefton Town Centre nggn town centre upgrades - Sefton Bass Hill v
Liveable Centres Program
The Mall Bankstown - . v
Stage One Develop concept design Bankstown  Bankstown
Design town centre upgrades - .
YagoonaTownCentre  "° %) o o Program Yagoona Bass Hill v
Yagoona Town Centre anstruct town centre upgrades Yagoona Bass Hill v
- Liveable Centres Program
Various sites Deliver Public Place Projects Various Various v v v

Operational Plan 2022/23

Regulation &
Compliance




Leading and
Engaged

Unit/s Year One Leading and Engaged
22/23 Measures and Connections
CBCity 2036isis a 711 Promoting the Council Communications v What success looks like...
well-governed city . Keep the community informed, and update the Council is amodern, forward-thinking
with brave and community on Council's vision, services and organisation focussed on the wellbeing and
future-focussed initiatives using a variety of communication empowerment of the community and its
; platforms, styles and languages. employees. People want to work for Council
caderm e tsen. and those that work here recommend
Delivery Program Priorities it to others. There are anumber of ways
. Providing adiverse Communications 71.2 Communications Strategic Plan Communications v community and local business stakeholders
range of opportunities & Engagement - Implement the Communications Strategic Plan can engage with Council, and robust
toinform, involve, including developing and maintaining a new przceSgsegS in Platqeftf) enSUfet ;hat f eedtPaCkf
consult and collaborate corporate website. and engagement influences the operation o
with the community, e enh.:alr)ce.and promote B e Council and the services it delivers. Residents
and increasing th.e positive image ?f the 71.3 Community Engagement City Business and v have access to arange of high quality, cost
the community’s City and the Council to . Provide opportunities for the community to be Engagement effective and efficiently managed services,

ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

the community, business involved in decisions that affect them through:
and other stakeholders - delivering a robust community engagement

and facilitate accessible, program;
informed and consultative - hosting “Have Your Say” online forum;

understanding of all that

Councildoes. Works and Projects

. - delivering engagement initiatives such as
internal and external g engag

. Community Panels;
communications. - using CBKombi for mobile community

2025 Measures of Success:
- Increase community engagement reach

engagement activities; (3% per year)
-dellverlngqlgltalengagement - Maintain orincrease Council Net
opportunities; and Promoter Score (2+45)

- improving community engagement for the
planning and delivery of capital works.

Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)
Increase community satisfaction across
the services (>3.7/5)

Related Plans:

Asset Management Strategy

Business Improvement Strategic Plan*
CBCity 2025 incorporating the
Delivery Program and Operational Plan
Communications Strategic Plan*
Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

Equal Opportunity Plan

Financial Management Strategy and
Long Term Financial Plan

Governance Framework

Health & Wellbeing Action Plan*
Information Services Strategy*
Property Portfolio Strategy

Risk Action Plan*

Safety Action Plan*

Talent Acquisition Strategy*
Workforce Strategy

*Internal

Operational Plan 2022/23
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Leading and
Engaged

CBCity 2036 isis a
well-governed city
with brave and
future-focussed
leaders who listen.

Delivery Program Priorities

Celebrating and
capitalising on the rapid
evolution of the City,

and ensuring decisions
made now benefit future
generations.

Advocating for the
community and our city in
decisions made by other
government agencies.
Taking a data-driven

and customer-focused
approach to monitoring
and reporting on Council's
performance.

Leadership &
Governance

We ensure effective

leadership and decision

making and good
governance.

724

Integrated Planning and Reporting

Undertake integrated planning and reporting

activities including:

- adopting annual Operational Plans and
Resourcing Strategies;

- preparing Annual Reports;

- delivering regular reports to Council on the
progress of the Community Strategic Plan
(CBCity 2036), Delivery Program, Operational
Plans and Service Reviews.

Undertake Community Satisfaction Surveys.

Progress the Strategic Planning Framework.

Improve performance measurement and

monitoring system, including review of external

dashboard reporting (year one).

7.2.2

Forward Works Planning and Delivery

Pursue grant funding opportunities to support
the delivery of new and upgraded local
infrastructure including WestInvest (year one).
Implement initiatives funded under Westlnvest.
Liaise with external stakeholders to ensure
Council's capital works program reflects a
strong focus on community aspirations.
Improve the planning, design and delivery of
the capital works program.

. Year One
Unit/s 22/23
City Plan v
City Plan v

Works and Projects

Leading and Engaged
Measures and Connections

What success looks like...

Council is amodern, forward-thinking
organisation focussed on the wellbeing and
empowerment of the community and its
employees. People want to work for Council
and those that work here recommend

itto others. There are anumber of ways
community and local business stakeholders
can engage with Council, and robust
processesin place to ensure that feedback
and engagement influences the operation of
Council and the services it delivers. Residents
have access to arange of high quality, cost
effective and efficiently managed services,
ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

2025 Measures of Success:

- Increase community engagement reach
(3% per year)

- Maintain orincrease Council Net Promoter
Score (2+45)

« Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)

- Increase community satisfaction across
the services (>3.7/5)

Related Plans:

- Asset Management Strategy

- Business Improvement Strategic Plan*

- CBCity 2025 incorporating the
Delivery Program and Operational Plan

- Communications Strategic Plan*

. Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

- Equal Opportunity Plan

- Financial Management Strategy and
Long Term Financial Plan

- Governance Framework

+ Health & Wellbeing Action Plan*

- Information Services Strategy*

- Property Portfolio Strategy

« Risk Action Plan*

. Safety Action Plan*

- Talent Acquisition Strategy*
- Workforce Strategy
*Internal

Operational Plan 2022/23
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Leading and
Engaged

CBCity 2036 isis a
well-governed city
with brave and
future-focussed
leaders who listen.

Delivery Program Priorities

. Celebrating and
capitalising on the rapid
evolution of the City,
and ensuring decisions
made now benefit future
generations.

- Advocating for the
community and our city in
decisions made by other
government agencies.

» Taking a data-driven
and customer-focused
approach to monitoring
and reporting on Council's
performance.

Leadership &
Governance

We ensure effective
leadership and decision
making and good
governance.

7.2.3 Business Improvement and Service Reviews

Implement the Business Improvement

Strategic Plan (2019-2023) and review

(year three).

Undertake reviews to improve effectiveness

and efficiency in Council services including:

- reviewing and making recommendations for
the provision of the verge mowing service,
including an understanding of how it has
changed over time;

- understanding the provision of town centre
maintenance, including understanding
community expectations and core elements
of the town centre maintenance program;

- processing mapping of infrastructure
services, and implement infield technology
for allinfrastructure service assessments
where possible;

- undertaking fleet business improvement
projects including utilisation of iPad
technology, oil monitoring and stock control
management (year one); and

- preparing and finalising a business case for
Council outlining options to ensure long-term
organisational capacity and sustainability.

Undertake a ‘Smart Tank’ business

improvement program that identifies

data-focused opportunities for service
improvement in cost, process, collaboration,
quality, or customer satisfaction.

Collaborate to deliver local and state

services through a single lens - CBCity 2036

Transformation.

Operational Plan 2022/23

Unit/s

City Plan

City Improvement
People Transformation
Innovation

Finance

Fleet

Infrastructure Services

Year One
22/23

v

Leading and Engaged
Measures and Connections

What success looks like...

Council is amodern, forward-thinking
organisation focussed on the wellbeing and
empowerment of the community and its
employees. People want to work for Council
and those that work here recommend

itto others. There are anumber of ways
community and local business stakeholders
can engage with Council, and robust
processesin place to ensure that feedback
and engagement influences the operation of
Council and the services it delivers. Residents
have access to arange of high quality, cost
effective and efficiently managed services,
ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

2025 Measures of Success:

- Increase community engagement reach
(3% per year)

- Maintain orincrease Council Net
Promoter Score (2+45)

« Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)

- Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Asset Management Strategy

- Business Improvement Strategic Plan*

« CBCity 2025 incorporating the
Delivery Program and Operational Plan

« Communications Strategic Plan*

«  Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

- Equal Opportunity Plan

- Financial Management Strategy and
Long Term Financial Plan

- Governance Framework

+ Health & Wellbeing Action Plan*

- Information Services Strategy*

- Property Portfolio Strategy

« Risk Action Plan*

. Safety Action Plan*

- Talent Acquisition Strategy*
- Workforce Strategy
*Internal

Operational Plan 2022/23



Leading and
Engaged

CBCity 2036 isis a
well-governed city
with brave and
future-focussed
leaders who listen.

Delivery Program Priorities

. Celebrating and
capitalising on the rapid
evolution of the City,
and ensuring decisions
made now benefit future
generations.

- Advocating for the
community and our city in
decisions made by other
government agencies.

» Taking a data-driven
and customer-focused
approach to monitoring
and reporting on Council's
performance.

Leadership &
Governance

We ensure effective

leadership and decision

making and good
governance.

7.2.4 Long Term Financial Planning and Budgeting
- Develop and implement annual budgets.
- Undertake annual reviews of the Financial
Management Strategy (FMS) (incorporating the
Long Term Financial Plan) annually including
funding options to address asset renewal
requirements.
« Implement the FMS.
- Develop annual plans for and report on the
implementation of the Special Rate Variation.
7.2.5 Asset Management Planning
« Undertake annual reviews of the Asset
Management Strategy (AMS).
- Implement actions from the AMS.
- Implement strategies to minimise financial gap
and infrastructure backlog.
- Assist the integration of map-based mobile
solutions and corporate systems.
7.2.6 Workforce Planning
« Undertake annual reviews of the Workforce
Strategy.
+ Implement actions from the Workforce
Strategy.
7.2.7 Governance

- Assess and determine public information
requests in compliance with the Government
Information and Public Access Act (GIPAA).

- Manage delegations, designated authority and
declaration of interests.

« Maintain Council’s Legislative Compliance
Register.

- Improve access to and security of historical
documentation via the e-CBDigital Project.

+ Review of Designated Officers for Disclosure
of Interest Returns.

- Review and update Council's privacy
statements on all online forms.

- Review andreport annually on the Gifts and
Benefits register.

Operational Plan 2022/23

n Year One
Unit/s 22/23
City Plan v
Finance
Asset Systems and Planning v
People Transformation v
Governance and v

Property Services

Leading and Engaged
Measures and Connections

What success looks like...

Council is amodern, forward-thinking
organisation focussed on the wellbeing and
empowerment of the community and its
employees. People want to work for Council
and those that work here recommend

itto others. There are anumber of ways
community and local business stakeholders
can engage with Council, and robust
processesin place to ensure that feedback
and engagement influences the operation of
Council and the services it delivers. Residents
have access to arange of high quality, cost
effective and efficiently managed services,
ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

2025 Measures of Success:

- Increase community engagement reach
(3% per year)

- Maintain orincrease Council Net
Promoter Score (2+45)

« Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)

- Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Asset Management Strategy

- Business Improvement Strategic Plan*

« CBCity 2025 incorporating the
Delivery Program and Operational Plan

« Communications Strategic Plan*

«  Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

- Equal Opportunity Plan

- Financial Management Strategy and
Long Term Financial Plan

- Governance Framework

+ Health & Wellbeing Action Plan*

- Information Services Strategy*

- Property Portfolio Strategy

« Risk Action Plan*

. Safety Action Plan*

- Talent Acquisition Strategy*
- Workforce Strategy
*Internal

Operational Plan 2022/23



Delivery Program Priorities

Celebrating and
capitalising on the rapid
evolution of the City,

and ensuring decisions
made now benefit future
generations.

Advocating for the
community and our city in
decisions made by other
government agencies.
Taking a data-driven

and customer-focused
approach to monitoring
and reporting on Council's
performance.

7.2.8

vernance:

Business Papers and Meetings Administration

Prepare Business Papers for Council Meetings,
Advisory Committees, Reference Groups and
Local Planning Panels (LPP).

Monitor and track Council resolutions for
effective and efficientimplementation.
Manage requests to attend Council meetings
and Local Planning Panel Meetings in
accordance with COVID-safe guidelines.
Deliver printing and finished products for
Council and the community.

Review Advisory Committees and Reference
Groups (year one).

Provide webcasts of Council meetings.

7.2.9

Policy and Advocacy

Coordinate and facilitate the development and
review of council and operational policies.
Prepare submissions on policy issues relevant
to Council and the local government sector.

Develop best practice policy tools.

Facilitate policy information sessions for leaders.
Prioritise consultation of all policies via
broader internal consultation approaches, the
development of policy consultation reports.

7.2.10

Internal Audit

.

Implement the new Internal Audit Framework in

accordance with required timeframes.

Complete identified reviews in accordance with

the approved Strategic Internal Audit Plan.

Provide secretariat support to the Audit, Risk

and Improvement Committee including:

- holding quarterly meetings for the Audit Risk
and Improvement Committee; and

- preparing the Audit Risk and Improvement
Committees annual report to Council.

7.2.1

Councillor and Executive Support

Assist in resolution of service requests by the
Mayor, Councillors and the Executive.

Provide support for Councillors and Executive
Management in their civic and day to day duties.
Provide support for the 2025 Local Government
electionsin (year three).

Coordinate Councillor onboarding and
professional development.

Coordinate Mayoral and Executive
correspondence.

Provide strategic policy advice and undertake
proactive and reactive media liaison.

Operational Plan 2022/23

. Year One
Unit/s 22/23
Governance and v
Property Services
Governance and v
Property Services
Internal Audit v
Executive Support v

Senior Media and Policy
Advisor

Leading and Engaged
Measures and Connections

What success looks like...

Councilis amodern, forward-thinking
organisation focussed on the wellbeing and
empowerment of the community and its
employees. People want to work for Council
and those that work here recommend

itto others. There are anumber of ways
community and local business stakeholders
can engage with Council, and robust
processesin place to ensure that feedback
and engagement influences the operation of
Council and the services it delivers. Residents
have access to arange of high quality, cost
effective and efficiently managed services,
ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

2025 Measures of Success:

- Increase community engagement reach
(3% per year)

« Maintainorincrease Council Net Promoter
Score (2+45)

- Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)

- Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Asset Management Strategy

- Business Improvement Strategic Plan*

«  CBCity 2025 incorporating the
Delivery Program and Operational Plan

»  Communications Strategic Plan*

«  Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

«  Equal Opportunity Plan

- Financial Management Strategy and
Long Term Financial Plan

« Governance Framework

+ Health & Wellbeing Action Plan*

- Information Services Strategy*

« Property Portfolio Strategy

« Risk Action Plan*

. Safety Action Plan*

- Talent Acquisition Strategy*
- Workforce Strategy
*Internal

Operational Plan 2022/23



Leading and
Engaged

CBCity 2036 isis a
well-governed city
with brave and
future-focussed
leaders who listen.

Delivery Program Priorities

« Celebrating and
capitalising on the rapid
evolution of the City,
and ensuring decisions
made now benefit future
generations.

- Advocating for the
community and our city in
decisions made by other
government agencies.

. Taking a data-driven
and customer-focused
approach to monitoring
and reporting on Council's
performance.

Leadership &
Governance

We ensure effective
leadership and decision
making and good
governance.

7.212

Customer Service Case Management

Case manage complex, cross-functional and/
or sensitive issues for Councillors, MPs

and customers.

Identify root causes of issues and work with
internal stakeholders to resolve.

Identify improvements to processes,

systems and people to achieve long term
improvements.

Proactively monitor, measure and report on
learnings, improvements and changes.

7213

Civic Events and Citizenship

Organise, manage and deliver a program of
civic events and charity events.

Organise, manage and deliver program of
citizenship ceremonies.

7.2.14

General Counsel and Legal Services

Ensure that all legal service needs are metina
timely and cost-effective manner.

Develop and implement a policy around
Council as Plaintiff in enforcement action in
(year one).

Operational Plan 2022/23

q Year One
Unit/s 22/23
City Improvement v
Executive Support v
General Counsel v

Leading and Engaged
Measures and Connections

What success looks like...

Councilis amodern, forward-thinking
organisation focussed on the wellbeing and
empowerment of the community and its
employees. People want to work for Council
and those that work here recommend

itto others. There are anumber of ways
community and local business stakeholders
can engage with Council, and robust
processes in place to ensure that feedback
and engagement influences the operation of
Council and the services it delivers. Residents
have access to arange of high quality, cost
effective and efficiently managed services,
ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

2025 Measures of Success:

- Increase community engagement reach
(3% per year)

- Maintain orincrease Council Net Promoter
Score (2+45)

+ Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Asset Management Strategy

+ Business Improvement Strategic Plan*

« CBCity 2025 incorporating the
Delivery Program and Operational Plan

» Communications Strategic Plan*

« Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

. Equal Opportunity Plan

+ Financial Management Strategy and
Long Term Financial Plan

« Governance Framework

+ Health & Wellbeing Action Plan*

- Information Services Strategy*

- Property Portfolio Strategy

+ Risk Action Plan*

- Safety Action Plan*

- Talent Acquisition Strategy*
«  Workforce Strategy
*Internal

Operational Plan 2022/23



Leading and
Engaged

CBCity 2036 isis a
well-governed city
with brave and
future-focussed
leaders who listen.

Delivery Program Priorities

+ Taking a customer-centric

approach to service
delivery, by aligning

service expectations with

strategy and available
resources and using
data and technology to

improve service provision.

- Attracting, engaging
and retaining people
that reflect our values of

safety, service, teamwork,

integrity and continuous
improvement.

Organisational
Support & Customer
Experience

We are a customer-
focused organisation
and assist day-to-day

operations of Council.

7.31

Safety and Risk Management

Implement Risk Strategy Action Plan.
Implement Safety Strategy Action Plan.
Implement Health and Wellbeing Strategy
Action Plan.

7.3.2

Human Resources

Modernise Human Resource systems and
processes.

Implement Talent Acquisition Strategy.
Develop and implement Payroll Roadmap.

7.3.3

Financial Management and Reporting

Manage and report on Council's finances.
Transition to and compliance with Australian
Accounting Standards and applicable Codes.
Prepare annual financial statements, business
activity statements, fringe benefits tax
returns and other taxation/statutory reporting
requirements.

7.3.4

Cash and Investments

Manage Council's investment portfolio.
Maintain the Cash Investment Register.
Provide monthly reports to Council.
Maintain policies and procedures.

7.3.5

Rates Management

Provide effective rates management.

Prepare annual, quarterly instalment, and
reminder rate notices.

Provide information and manage customer
enquiries relating to rates.

Maintain rating policies and procedures.
Maintain rates database.

Provide statutory reports.

Prepare annual updates of the Revenue Policy
forinclusionin Operational Plans.

Operational Plan 2022/23

Unit/s

Safety and Risk

Year One
22/23

v

Human Resources

Finance

Leading and Engaged
Measures and Connections

What success looks like...

Councilis amodern, forward-thinking
organisation focussed on the wellbeing and
empowerment of the community and its
employees. People want to work for Council
and those that work here recommend

itto others. There are anumber of ways
community and local business stakeholders
can engage with Council, and robust
processes in place to ensure that feedback
and engagement influences the operation of
Council and the services it delivers. Residents
have access to arange of high quality, cost
effective and efficiently managed services,
ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

2025 M es of Success:

Finance

Finance

- Increase community engagement reach
(3% per year)

- Maintain orincrease Council Net Promoter
Score (2+45)

« Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

- Asset Management Strategy

+ Business Improvement Strategic Plan*

«  CBCity 2025 incorporating the
Delivery Program and Operational Plan

» Communications Strategic Plan*

- Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

. Equal Opportunity Plan

- Financial Management Strategy and
Long Term Financial Plan

+ Governance Framework

+ Health & Wellbeing Action Plan*

- Information Services Strategy*

- Property Portfolio Strategy

+ Risk Action Plan*

- Safety Action Plan*

- Talent Acquisition Strategy*
«  Workforce Strategy
*Internal

Operational Plan 2022/23



Delivery Program Priorities

Taking a customer-centric
approach to service
delivery, by aligning
service expectations with
strategy and available
resources and using

data and technology to
improve service provision.
Attracting, engaging

and retaining people

that reflect our values of
safety, service, teamwork,
integrity and continuous
improvement.

7.3.6

pport

rience:
ms

Customer Experience

« Provide customer service and customer
relationship management and manage
workflows to improve response times.

«  Provide a24/7 call centre service.

- Continue to embed the Customer
Service Charter.

- Investigate alternate technologies and
processes to improve customer service
including opportunities to streamline online
requests through the website and social media
and provide live chat and virtual hold capability.

. Continue to collaborate and support delivery
of the ‘Closing the Loop on Waste’ Project, and
adopt learnings and relevant technologies post
project completion.

7.3.7

Procurement

- Deliver best practice procurement and

contract management including:

- reviewing and updating Procurement and
Contracting documentation (year one);

- finalise and implement Procurement Strategy
(year two);

- delivering the procurement program;

- processing purchasing documentation;

- manage stock and stores service;

- delivering internal procurement training; and

- preparing an annual detailed spend analysis.

7.3.8

Information Services

- Supply Information Management Services and

support to the organisation, including:

- Implementing the Human Resources
Information System;

- Implementing the Customer Relationship
Management System; and

- Implementing the Cyber Security Strategy
and Framework.

7.3.9

Fleet Services

- Provide effective and safe management of

Council's fleet resources including:

- managing and replacing light vehicles;

- allocating plant and equipment;

- managing workshops;

-implementing oil management hardware and
software; and

- ensuring certificate of registration compliance
for fleet operations.

- Continue to enhance and integrate Fleet
Management System including AusFleet Fleet
management software.

- Enhance the Chain of Responsibility to
proactively ensure the safe use of all plant
and equipment.

Operational Plan 2022/23

. Year One
Unit/s 22/23
Customer Experience v
and Recreation
Procurement v
Information Services v
Fleet v

Leading and Engaged
Measures and Connections

What success looks like...

Councilis amodern, forward-thinking
organisation focussed on the wellbeing and
empowerment of the community and its
employees. People want to work for Council
and those that work here recommend

it to others. There are anumber of ways
community and local business stakeholders
can engage with Council, and robust
processesin place to ensure that feedback
and engagement influences the operation of
Council and the services it delivers. Residents
have access to arange of high quality, cost
effective and efficiently managed services,
ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

2025 Measures of Success:

+ Increase community engagement reach
(3% per year)

« Maintain orincrease Council Net Promoter
Score (2+45)

- Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)

« Increase community satisfaction across
the services (>3.7/5)

Related Plans:

- Asset Management Strategy

« Business Improvement Strategic Plan*

- CBCity 2025 incorporating the
Delivery Program and Operational Plan

« Communications Strategic Plan*

- Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

«  Equal Opportunity Plan

- Financial Management Strategy and
Long Term Financial Plan

- Governance Framework

»  Health & Wellbeing Action Plan*

- Information Services Strategy*

- Property Portfolio Strategy

. Risk Action Plan*

. Safety Action Plan*

- Talent Acquisition Strategy*
- Workforce Strategy
*Internal

Operational Plan 2022/23



Leading and
Engaged

CBCity 2036 isis a
well-governed city
with brave and
future-focussed
leaders who listen.

Delivery Program Priorities

+ Taking a customer-centric
approach to service
delivery, by aligning
service expectations with
strategy and available
resources and using
data and technology to

improve service provision.

Property
Management

We optimise the level

of return for Council
property assets and
deliver quality, compliant
property management
services.

741

Property Development

Finalise and commence implementation of the
Property Portfolio Strategy.

Finalise reclassification of drainage reserves
and other Council properties.

Lease vacant Civic Tower floor space.
Reconcile Council Land register with Crown
Land Register.

Assist Sydney Metro project (SMP) through
provision of suitable land agreements and
appropriate tenure.

Administer the Western Sydney University
Ground Lease Agreement.

Collaborate to acquire open space.

74.2

Operational Assets - Maintenance
and Improvement

Undertake planning, design, replacement and
improvement of operational assets such as
depots and administration buildings as part of
the annual capital works program.

Undertake scheduled and reactive
maintenance programs for operational assets
such as depots and administration buildings
including cleaning, painting, carpentry,
servicing air-conditioning, and electrical and
plumbing inspections and repairs.

74.3

Security Services

Provide security services for Council's assets,
staff and customers.

74.4

Strategic Property Initiatives

Review and respond to unsolicited proposals
involving Council land.

Negotiate Voluntary Planning Agreements
(VPAs) to benefit community outcomes.
Strategically evaluate potential redevelopment
of Council owned land.

Operational Plan 2022/23

n Year One
Unit/s 22/23
City Transformation v
Governance and
Property Services
Asset Systems and Planning v
Open Space and Buildings
Works and Projects
Open Space and Buildings v
City Transformation v

Leading and Engaged
Measures and Connections

What success looks like...

Councilis amodern, forward-thinking
organisation focussed on the wellbeing and
empowerment of the community and its
employees. People want to work for Council
and those that work here recommend

itto others. There are anumber of ways
community and local business stakeholders
can engage with Council, and robust
processes in place to ensure that feedback
and engagement influences the operation of
Council and the services it delivers. Residents
have access to arange of high quality, cost
effective and efficiently managed services,
ensuring maximum socio-economic return
oninvestment of collected monies and
continued benefit for the community.

2025 Measures of Success:

- Increase community engagement reach
(3% per year)

- Maintain orincrease Council Net Promoter
Score (2+45)

+ Maintain or reduce operational efficiency
(cost per capita) (<$900 per resident)

- Increase community satisfaction across
the services (>3.7/5)

Related Plans:

« Asset Management Strategy

+ Business Improvement Strategic Plan*

«  CBCity 2025 incorporating the
Delivery Program and Operational Plan

+ Communications Strategic Plan*

. Community Engagement Strategy
incorporating the Community Engagement
Framework, Toolkit and Community
Participation Plan

. Equal Opportunity Plan

+ Financial Management Strategy and
Long Term Financial Plan

+ Governance Framework

+ Health & Wellbeing Action Plan*

- Information Services Strategy*

- Property Portfolio Strategy

+ Risk Action Plan*

- Safety Action Plan*

- Talent Acquisition Strategy*
«  Workforce Strategy
*Internal

Operational Plan 2022/23



. Year Year Year
Prc:#leect/ RS Project Description Suburb Ward One Two Three
[ 2022/23 2023/24 2024/25

Customer Experience and Organizational Support

Upgrade network infrastructure,
Information Technology corporate, hardware, software  Various Various v v v
and applications

Fleet Rep.lace priority light fleet Various Various v v v
vehicles
Plant and Equipment Replace'prlorlty plant Various Various
and equipment y u
Various-Internal Design Internal design and management Various Various v a
and Management
Property Services ﬂ ﬂl
Anzac Street Depot Refurbish stores Bankstown  Bankstown v T f
Bransgrove Road . . -
Workshop Install new pit Panania Revesby v il = l
Campsie Administration 1 -~
R p Facade repairs Campsie Canterbury v ' '"q
Building L
=
Civic Tower Various upgrades and repairs Bankstown  Bankstown v v v '!
Council Chambers - . L v
Stage Two Upgrade air conditioning Bankstown  Bankstown
Leslie Street Depot Install automatic entrance gates Roselands Roselands v
Various Buildings Remove hazardous materials Various Various v

Replace electronic key system at

high priority buildings Various Various v v

Various Buildings

Develop Facility Asset
Various Buildings Management Plans/Condition Various Various v
Audits for priority buildings

Operational Plan 2022/23




2022/23
Financial

Management

and Budget

2022/23 Financial
Management

Council's Financial Management Strategy (FMS)
and Long Term Financial Plan, sets out the
parameters which look to respond to the ongoing
challenges to long term financial sustainability,
and manage liabilities for future generations.

Despite the many financial challenges faced
by Councilincluding the loss of a previous
Special Rate Variation (SRV), the capping of
rates income, the ongoing cost shifting from
other levels of government, the reductionin
federal government general purpose grants,
the ongoing financial impact of the global
coronavirus pandemic, the emergence of cost
rises above income growth, and supply chain
issues, Council’s current financial positionis
considered sound from a cashflow perspective
and able to support the ongoing management
of Council's operations.

Council's broader financial position continues
toreflect a Net Result of negative $9.0M.

Once adjusted for one-off capital grants and
contributions (which establishes/provides

the true result of managing our day-to-day
operations), Council’s net result further declines
to negative $34.5M (negative $35.0M in 2021/22).

Council’s long-term financial plan supports the
decisions Council has taken to address these
challenges, including a successful application
to IPART for a Special Rate Variation, and
importantly developing a path to ensure we
remain financially sustainable including:

- ongoing maintenance of our infrastructure
assets;

pressure to both align and/or increase service
levels across the local government area;

increases in non-discretionary costs, such as
the emergency services levy, local government
election costs and waste levies; and

recouping the loss of rating revenue to
fund services/capital (i.e. former
Canterbury Council Special Rate Variation -
$5.1M per year).

The Long Term Financial Plan highlights
Council's steps to address this imbalance and
importantly provides a path which ensures
Council remains financially sustainable.

Council has an ongoing commitment to refining/
reviewing its cost base, particularly through
ongoing efficiency improvements throughout
operations, to ensure that every effort is made
to deal with the pressures noted above.

Recent relaxing of COVID-19 virus restrictions
has assisted in reducing the virus’s impact on
Council's operations. However, the COVID-19
pandemic continues to impact council
operations through supply chainissues,
staffing of operations for service delivery and
the flow on torising inflationary pressures on
Councils costs. In responding to the crisis,
Council has provided a number of community
initiatives and support packages to assist its
community throughout the pandemic.

Council estimates that the total direct
financialimpacts of the pandemic on Council’s
operations is estimated to be around $26M to
date. The impact has come at the expense of
replacing infrastructure assets throughout the
local government area.

More broadly, Council's Financial Management
Strategy addresses long term financial
sustainability challenges including a commitment
to slow expense-growth, adequately fund the
maintenance and renewal of infrastructure, and
manage liabilities for future generations.

Council's FMS includes measures to tackle

and absorb the broader economic environment
and ensure that itis ready to respond to issues
such as:

harmonising services and revenue funding
across the local government area;

the expected growth in housing and its
impact on service and infrastructure needs;
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revitalising and re-investing in the CBD, town
centres, libraries and recreational facilities;

enforcement of required regulatory and
compliance standards expected by the
community;

- preserving the City’s fragile natural
environment;

- building confidence in the City by identifying
relevant opportunities to support the local
economy and attract investment; and

- taking a positive and leading role in
responding to the reforms set out by the
NSW Government.

Financial Framework and Objectives

Council's financial approach provides the
required framework for managing objectives
and financial decision making. This focuses

on ensuring that the financial parameters,
principles and objectives applied in developing
the budget continue to achieve a balance
between financial stability, sustainability, asset
maintenance, construction and the provision
of services to our community.

The principal financial objectives are to:

- provide adequate investmentin recurrent
operational and asset replacement
programs / projects;

- incorporate all necessary governance and
administrative costs required in delivering
Council's objectives;

- manage cashrestrictions based on agreed
policies and statutory requirements;
meet the cost of accrued liabilities such as
loan repayments and employee entitlements
as they fall due; and

« maintain a sound financial position.
Council's financial goals continue to include:

« maintaining an adequate level of unrestricted
working funds and liquidity levels to preserve
our sound financial position;

- increasing non-rates revenue through
investing inincome generating activities,
effective pricing and property management;

- providing affordable services through
productivity and efficiency improvements
which will also include a continued
assessment of core/non-core services being
provided to the community; and

- achieving an optimum balance in satisfying
our financial objectives and other planned
activity outcomes.

The 2022/23 budget is premised on a number
of elements, including:

- anadjustment to rates income as approved
by the Independent Pricing and Regulatory
Tribunal (IPART);

« unless known, the growth in other revenues
and operational costs be increased to
reflect Council's pricing principles outlined
in the Long Term Financial Plan;

- commencement of a loan borrowing
program to partially fund the proposed new
Canterbury Leisure and Aquatic facility; and

« maintaining strategic indicators and cash
restrictions at acceptable levels.

Amidst our known financial challenges,
Council's focus for the forthcoming financial
year will again centre on balancing our need
to provide effective services throughout

the community, delivering oninfrastructure
and preserving/managing our cash reserve
position, whilst dealing with the ongoing
financial challenges faced.

Revenue Policy

Where evident, revenue budgets have been
adjusted to reflect known issues; while others
are largely estimated around current year
trends. Council has also incorporated a number
of industry specific factors, where applicable
(see below).

General Rates and Annual Charges

On the 29 March 2017, the NSW Parliament passed the Local Government Amendment (Rates - Merged
Council Areas) Bill 2017 providing rate protection for residents of NSW Merged Councils. The Bill
effectively froze rates on their current paths for a period of 5 years, an obligation which continued until
30 June 2021 - including Council's ability to restore the former Canterbury Council’s Infrastructure Levy -
totalling $5.1M per annum - which ended in 2019.

Separately, the NSW Government originally required all merged councils to implement a new aligned
rating system by 1July 2021. Subsequently, the Government agreed to allow merged councils to
gradually harmonise their former council rating structures over an 8-year period, rather than needing to
complete the process by 1July 2021.

As part of Council's 2021/22 Operational Plan process, Council agreed to adopt an 8-year gradual rates
harmonisation strategy. The 2022/23 rating year reflects the second year of the strategy.

Councils parameters in terms of setting its rating structures for 2022/23, are as follows:

- apermissiblerate increase of 7.8% (rate-peg of 2.5% and SRV of 5.3%), as determined/set by the IPART;

- reflect an anticipated staged growth of around 750 dwellings throughout the year. In total, Council's
netincreasein ratingincome is expected to be around $3.8M; and

- asindicated above, gradually harmonising Council's Residential and Business ad valorem rates over an
eight year period (Year 2 of 8).

Business Sub-Categories

As part of its 2021/22 Operational Planning process, Council established new subcategories for
the business rating category. The sub-categories are based on the parameters and/or hierarchy of
commercial and industrial zones, as adopted in our Local Strategic Planning Statement.

Given the higher volume of pedestrian traffic, increased retail exposure, and proximity location to
the centre of activities in suburbs, business sub-categories and a rating differential provides greater
fairness and equity to Council's rating structure. Business ratepayers operating outside established
commercial zones and city centres, are not provided the same level playing field as businesses
located inside of these areas. Businesses who choose to position themselves in these locations

do so specifically for the benefits of that location.

On this basis, Business Sub-Categories established and applied for the 2021/22 financial year -
were as follows:

Business Sub-Categories

Rating Sub-Category Local Strategic Planning Statement (LSPS) Hierarchy
Business - Commercial Large Major Shopping Centres (Bankstown / Roselands)
Business - Commercial General Bankstown CBD, Campsie, Local Centres

Business - Industrial Large Business Parks, Major Industrial Areas

Business - Industrial General All Other Industrial Areas

Business - Ordinary Village, Small & Neighbourhood Centres




Based on the above, each business throughout the local government area has been assigned to a new
sub-category. The current differential between the residential ad valorem rate and the business ad
valoremrateis1:2.7.

The ad valorem differential will be gradually/equally changed over a 4 year period. Indicatively,
the proposed new differential for ad valorem rates in each rating category will be as follows:

Business Sub-Categories

Rating Sub-Category Current (2021/22) Proposed Proposed Proposed Proposed
Differential Differential Differential Differential Differential
from Residential from Residential from Residential from Residential from Residential
Ordinary Ordinary 2022/23 Ordinary 2023/24 Ordinary 2024/25 Ordinary 2025/26

Business - Commercial Large 1:2.7 1:3.025 1:3.350 1:3.675 1:4

Business - Commercial General 1:2.7 1:2.775 1:2.850 1:2.925 1:3

Business - Industrial Large 1:2.7 1:3.025 1:3.350 1:3.675 1:4

Business - Industrial General 1:2.7 1:2.775 1:2.850 1:2.925 1:3

Business - Ordinary 1:2.7 1:2.525 1:2.350 1:2.175 1:2

Naturally, the respective differential rates/ratios will separately be set and determined by Council as
part of each annual planning process.

Approach to Rates Harmonisation

The Government has passed a number of changes to the Local Government Act, including changes
relating to the harmonisation of rate paths for newly merged Council’s.

By way of background, in 2016 the NSW Government mandated that amalgamated Council’'s must maintain
its former Council's rate path (rate freeze) till 30 June 2020 which was extended to 30 June 2021.

As part of the legislative changes, newly merged Council’'s now have the discretion to harmonise their
former Council rate paths over a period of up to 8-years, commencing1July 2021. In accordance with
this amendment Council’s residential and business ad valorem rates will be gradually harmonised over
an 8-year period from1July 2021in order to have one harmonised rating structure by 1July 2028. The
gradual harmonisation of residential and business ad valorem rates will minimise the harmonisation
impact on our ratepayers in any one financial year. Refer to Annexures F and G later in this Section.

Minimum Rates

Councilcommenced its minimum rates harmonisation from1July 2021in accordance with its approved
IPART proposal. The main purposes of Council’s minimum rate application to IPART in 2021 was to:

- harmonise the former Council's rating structures; and
- deliver afairer and more equitable rating structure.

By way of background, in 2020/21, 30.6% of the council’s ratepayers were paying the minimum rate.
Without the proposed minimum rate increases the dollar gap between ratepayers paying the minimum
rate and ratepayers paying the ad valorem rate would continue to grow in the future.

Residents living in standard houses would
effectively bear a greater percentage of the
rating burden if the minimum rate was not
increased, despite all ratepayers having the
same access to council’s services. IPART
had considered the Council’'s approach and
determined it to be appropriate/reasonable.

As part of Council's rates harmonization
strategy and approved SRV, Council’'s minimum
rates will be adjusted to $850in 2022/23 and
$990in 2023/24.

Special Rates — Bankstown CBD Town Centre

Inimplementing its overall rating strategy,
Council had agreed to discontinue levying the
Bankstown CBD Special Improvement Rate
from1July 2022. This decision has been applied
in setting Council's 2022/23 rating structure.

Pensioner Rates

Approximately 20,500 pensioner ratepayers
qualify for Council's voluntary rate rebate

and the State Government’s mandatory rate
rebate, which are granted to people inreceipt
of pensioner concession cards. The maximum
mandatory rebate, which is 55% funded by the
State, is $250.00 per year.

In accordance with Council’s proposed rates
and charges, debt recovery and Hardship
Assistance Policy, an additional voluntary
rebate which equates to $40.00 per year will

be provided to all eligible pensioners. The total
rebate will cost Council approximately $3.0Min
net terms for 2022/23, approximately $0.8M of
whichis Council’s discretionary concession.

Domestic Waste Management Fee

Council, during 2020/21, harmonised its waste
operations. The new service and contracts
reflectincreased/standardised service levels
throughout the local government area, across
all waste services.

In setting its fee, Councilis required to:

- apply costrecovery principles in setting
its fee, including the need to account
forincreasing non-discretionary state
government costs, such as tipping fees and
levies;

- reflect theincreased service levels costs;

- reflectrequired capital resourcing to
accommodate the new service, restore
relevant cash reserves (former Canterbury
Council); and

- maintain adequate cash reserves for ongoing
vehicle and bin replacement, including tip
rehabilitation and deploying Council’s waste
strategy.

Council harmonised the annual Domestic
Waste Management fee across the local
government areain 2021/22. The proposed
Domestic Waste Management fee will be set at
$585 for 2022/23. Whilst IPART had suggested
anincrease of 1.1% to the fee, Council's
proposed adjustment has been set at 0.9%.

Annexure E of the Financial Statements in this
Operational Plan provides the financial details
relating to the service.

Stormwater Levy

The City of Canterbury Bankstownis the
principal authority responsible for the local
management of stormwater. On behalf of the
public, Council:

- maintains stormwater drainage pipes;

- implements essential flood mitigation
measures to protect life, property and
infrastructure; conserves the natural
waterways of the City;

- harvests and reuses stormwater to reduce
potable water use;

« protects water quality in our creeks and
rivers by installing water sensitive urban
design features and pollution control
devices; and

- protectsriparian bushland and other natural



assets from the impacts of urban runoff.

In recognition of Councils’ key role in stormwater
management, the NSW Government made
amendments to the Local Government Act

1993 (amended October 2005) and the Local
Government (General) Regulation 2005 (amended
April 2006) to allow councils the option of levying
a stormwater management service charge.

The charge was introduced to help council to
cover some or all of the costs of providing new
or additional stormwater management services
to eligible land, above and beyond those that
council could provide with their own funds.

The implementation of the charge recognises
thatincreasing urbanisation has resulted (and
continues to result) in a significantincrease
inimpervious surfaces and has significantly
increased the volume of stormwater (and
therefore pollutant loads) flowing into urban
waterways and urban drainage systems.

These pressures have increased the costs of
stormwater management for local councils.

In accordance with Section 496A of the Local
Government Act 1993 and Local Government
(General) Regulation 2021, Council hasinplace a
Stormwater Charge on eligible properties within
Canterbury-Bankstown. In managing the annual
charge, the following structure will be applied:

Residential Properties

Annual Residential Charge of $25.00 per
property. Annual Residential Strata Charge of
$12.50 per property.

Business Properties

Annual Charge of $25.00 per property plus an
additional $25 for each 350 square metres or
part of 350 square metres by which the area of
the parcel of land exceeds 350 square metres.

Mixed Development

Adopt the dominant Rating category as applied
to the parcel of land as determined by the
Valuer General and apply to eachrelevant
property. In the event that a mixed development

is 50% residential and 50% business, Council will
apply aresidential charge.

Exemptions

In addition to the exemptions stipulatedin
the Local Government Act 1993 and the Local
Government (General) Regulation 2005,

the following exemptions will also apply in
managing the service:

. Council-owned land;

- Bowling and Golf Clubs - where the dominant
useis open space; and Properties zoned:
- Openspace 6(a);
- Private Recreation 6(b); and
- Rural.

It should be noted that this charge, set be
legislation, has not changed (not even CPI).
Since being firstintroduced. In reality thisis a
decline over time.

Annexure H of the Financial Statementsiin
this Operational Plan provides details of the
Stormwater Levy funded projects for 2022/23.

Interest Income

Council will continue to carefully manage its
investment portfolio having regard to prevailing
market conditions, industry benchmarks

and allowable investment opportunities, as
they arise. Having regard to Council's current
investments and market expectations, the
budget includes a weighted average return of
around1.75% per year.

Officialinterest rates have been at historically
all-time lows, Council has seen arapid decline
ininterestincome over last few financial years.
The Reserve Bank has begun to increase official
interest rates and is likely to continue to do so
inthe 2022/23 financial year. However, these
increases will take some time to flow through
toincreasedinterestincome for Council due
to the timing of maturities and re-investments.
Budgeted interest income over the short-
medium term have beenrevised to reflect the
current low interest rate environment.

In total, Council expects its interestincome
toincrease slightly by $0.1M in 2022/23 from
the low base of investment interest income

forecast for 2021/22.

Other Fees and Charges

The general principle being applied is that
fees should reflect true costs less the amount
Councilis willing to subsidise as a community
service obligation. In general, itis proposed to
increase the 2022/23 fees and charges by 0.7%,
subject to rounding where required.

Council's approach to setting is fees and charges
is based on the following broad parameters.

Pricing of Goods and Services
(Pricing Policy)

Council establishesits pricing levels through a
range of factors, which are broadly dependent on
the nature of the good or service being provided
and the extent to which Council recognises an
obligation to subsidise provision of the good

or service. Council's Pricing Policy is subject to
review on an annual basis or where appropriate,
according to need. Where appropriate, Council
will assess and apply a user pays modelin setting
its pricing based on the following provisions:

Cost of provision

The cost to Council of providing goods or
services is a primary consideration when
determining pricing. Council recognises that
rational and relevant pricing decisions can only
be made when there is a fullunderstanding

of the cost to Council and the community, of
resourcing specific service areas.

Community Service Obligations

Council acknowledges that it has an obligation
to provide some goods and services as a
community service. As aresult, Council accepts
responsibility for at least partially funding

these goods and services from other sources of

revenue. Thisis reflected in varying degrees of
pricing subsidy, dependent on the nature of the
good or service being provided. Where itis not
feasible to collect fees from private beneficiaries
foragood or service, which provides a wider
community benefit, full subsidy will be applied.

Where cost-recovery can be achieved but
Council recognises an obligation in terms of
equity and social justice considerations, and

the merit and well-being of the community, an
appropriate level of subsidisation will be applied.

Private Benefit

Some goods and services provided by Council
are not provided on the basis of wider community
benefit and are used by private beneficiaries.
Goods or services of acommercial nature will

be subject to commercially competitive pricing
principles, which reflect market conditions and
full costrecovery.

Where Councilis engaged in providing any
commercial/business operations, it will price
such services at full cost recovery, to cover
both the cost of capital and acommercial rate
of return.

Council looks to generate an agreed positive
return on assets so as to not reduce financial
viability. Where required, Council will ensure
compliance with ‘competitive neutrality’
provisions of the National Competition Policy
and categorisation (i.e. category1or 2 business
activity). Council has not identified any category 1
or 2 business activities for the 2022/23 budget.

Statutory Limitation

Itis acknowledged that certain fees, charges
and levies are set by legislation and Council has
no control over pricing in these circumstances.

Loan Borrowings

Council's long-term Financial Management
Strategy reflects a budgeting model whereby
General Fund Revenue is generated to maintain
ourinfrastructure asset replacement program



and that loans will only be acquired to support certain community self-funding initiatives that Council
endorses.

Councilis scheduled to begin a borrowing program during 2022/23 of up to $85M over the next 10 years to
fund Council’s adopted Leisure and Aquatics Strategy. Aninitial loan of $43M will be required commencing
in2022/23 and be drawn down as required to fund the Canterbury Leisure and Aquatics Facility.

As part of Council's approved Special Rate Variation by IPART funding has been made available to service
new loan borrowings for the implementation of Council's adopted Leisure and Aquatics Strategy. The
Canterbury Leisure and Aquatics facility and loan have been included in the 2022/23 operational plan and
budget. Specific timing, budgets and loan funding for other projects in the Leisure and Aquatics Strategy
will be identified as part of future annual Operational Plans.

Costing Parameters and Assumptions

Inflation

Inflation expectations are as per the Reserve Bank of Australia (RBA) target, whichis a band set at arate
of between 2.0% and 3.0%. Inflation has beenimpacted by the COVID pandemic, global factors and
supply chainissues during 2021/22 which has seen recent inflation rise above the RBA's target.

As a guide, Council's costs have been adjusted by 2.5% to accommodate and/or reflect relevant
escalationin proposed budgets for the 2022/23 financial year, particularly those of a contractual nature.

Employee Costs

Council's employee costs in the 2022/23 Budget include an award increase of 2.0% and anincrease in
the superannuation guarantee rate to10.5%. Council's full-time equivalent (FTE) employee numbers
(organisational structure) for the 2022/23 financial year is set at 1,491 being 1,482 permanent FTEs and 9
temporary grant funded FTEs.

Depreciation Expense

Council's operating expenses include an amount for Depreciation Expense, a non-cash item which aims
to broadly account for the level of use/consumption of assets on an annual basis. An amount of $77.9M
has beenreflectedin the 2022/23 Budget to reflect this cost. Council assesses depreciation annually as
part of preparing and reviewing its Asset Management Strategy.

Planned 2022/23 Budget

Council's expected operating result for the 2022/23 financial year is:

Category 2022/23 Original $M 2021/22 Original $M Difference $N\
Operating Revenue 357.4 357.6 (0.2)
Operating Expenditure 366.4 358.4 8.0
Operating Deficit (Including Capital Income) (9.0) (0.8) (8.2)
Less Capital Grants and Contributions 25.5 34.2 (8.7)

Total Operating Result (34.5) (35.0) 0.5

The 2022/23 Budget is assessed against the 2021/22 Original Budget given that it provides a comparable
base to assess the broader movement between financial years.

Council's Net Operating Result before Capital Grants and Contributions for 2022/23 is estimated to be
negative $34.5M, this is animprovement of $0.5M when compared to Council’s 2021/22 Original Budget.

Once capital grants and contributions are added, Council's projected Operating Result for the year is
expected to be negative $9.0M.

A break-up of both the Revenue and Operating Budgets proposed for the forthcoming financial year is
shown below.
Revenue Budget

Council's Revenue Budget (excluding capital grants and contributions) for 2022/23 is expected to
be $331.9M, anincrease of $8.5M (2.6%) to that originally planned for 2021/22. A break-up by income
category is as follows:

Category 2022/23 Original $M  2021/22 Original $M Variance $M
Rates / Domestic 274.0 256.1 17.9

User Charges / Fees 19.1 19.0 0.1
Interest 6.7 6.6 0.1
Other Revenue 14.3 13.6 0.7
Grants - Operating 12.6 22.4 (1.0)
Other Income 51 5.6 (0.5)
Total 331.9 323.4 8.5

The variation of $8.5M, is a result of the following movements:

Component Variance $M

Rating Revenue 14.6
Domestic Waste 3.3
Interest Income 0.1

User Fees & Charges 0.1

Operating Grants (9.8)
Other Revenues 0.7
Other Income (0.5)
Total 8.5

Revenue projections for 2022/23 have been set to reflect known elements and/or current year trends.
An explanation of the major variations is as follows:



Reflected the approved 7.8% (rate-pegging limit of 2.5% and SRV of 5.3%) to its rating revenue budget
and expected growth in properties throughout the local government area;

Council’s annual Domestic Waste Levy for residential properties will increase by $5 (0.9%) per year
which reflects a generalincrease in the cost of providing the service and the longer-term costs
associated with replacing plant, bins and rehabilitating various waste facilities - see Domestic Waste
Fee section above for detailed explanation;

« Operating Grants, including the Financial Assistance Grant, are included where the grant has been
confirmed and the level of funding can be reliably calculated, and additional grant funds will be
reported during the year as part of the quarterly budget reviews; and

- Council's level of interestincome is expected toincrease by $0.IM, which is a reflection expected
market conditions and the estimated level of cash on hand throughout the year.

In terms of specific purpose capital grants and contributions, Council expects to receive approximately
$25.5M in funds for various capital outcomes throughout 2022/23.

Type Amount $M

Development Contributions 15.0
Roadworks/Traffic — Various 7.2
Open Space 3.3
Total 25.5

Operating Expenses (OPEX)

Council's proposed operating expenditure budget is analysed to ensure that allocations are comparable
to current trends. Council’'s Operating Expenditure Budget is expected to be $366.4M, anincrease of

$8.0M (2.2%) to that adopted for 2021/22. A break-up of each operating expenditure category is as follows:

Category 2022/23 $M 2021/22 $M Variance $M
Employee Costs 157.6 152.3 5.3
Borrowing Cost Expense 0.8 0.1 0.7
Depreciation 779 75.5 2.4
Materials & Services 1641 18.3 (2.2)
Other Expenses 13.9 12.2 1.7

Total 366.4 358.4 8.0

A summary of the major variations by category is as follows.

Employee Costs

A comprehensive planning process has been carried out to ensure that the Employee Costs budget
accurately reflects required resources in managing Council’s operations. Council's full time equivalent
(FTE) employee resources for the 2022/23 financial year are set at1,491being 1,482 permanent FTEs and 9
temporary grant funded FTEs.

The budgeted increase in employee costs

of $5.3Mis largely attributable to the Local
Government Award Increase of 2.0% and its
broaderimpact on employee entitlements. The
budgeted employment costs also include the
raising of the superannuation guarantee amount
for employees from10.0% to10.5% for 2022/23.

Borrowing Costs

Borrowing costs have increased by $0.7M in
2022/23 which are the interest charges on the
loan for the Canterbury Leisure and Aquatics
facility. The first tranche of the initial loan of
$43M is expected to be drawn downin the
fourth quarter of 2022/23.

Depreciation

Depreciation expense hasincreased by $2.4M
in 2022/23 to reflect capitalisation of new
assets and infrastructure revaluations which
provided amendments to infrastructure
values and useful lives resulting in increased
depreciation charges.

Material / Services and Other Expenses

Materials, Services and Other Expenses

are expected to decrease by around $0.5M

or 0.3% when compared to Council’'s adopted
2022/23 budget. The decrease in Materials,
Services and Other Expenses mainly relates to:

- Anincreasein the recycling tipping contract
of $1.0M;

- Removal of one of election costs $2.3Min
2021/22 (funded from councils dedicated
reserves); and

+ Investingin the next stage of Council’'s LED
streetlighting program $1.6M with the pay back
of reduced electricity charges in future years.

Council’s current financial performance,
although considered sound from a financial
perspective, suggests that the impact of

increasing non-discretionary costs (those
largely imposed upon us by the State), will
continue to grow at arate far greater than
planned inflation/CPI. This will have an ongoing
impact on our longer-term ability to absorb
similar costincreasesin the coming years and/
or continue to preserve our current sound
financial position.

Council's Budgeted Income Statement, which
outlines the various OPEX categories, is attached
in Annexure A of the Financial Statements in this
Operational Plan.

Capital Works (CAPEX)

Council continues to improve its approach

to managingits infrastructure, with arolling
schedule of comprehensive condition
assessments of infrastructure assets from year
toyear.

This allows Council to clearly determine

the extent of funding required to restore or
rationalise certain assets within the City.
Although the management and financialimpact
requires a long-term commitment well beyond
the 2022/23 budget, the identified framework
provides Council with a level of confidence

in determining an effective approach to
formulate its long-term planning.

In 2022/23, Council's focus will largely be to
ensure the timely replacement / maintenance
of existing assets throughout the Local
Government Area.

As outlined previously, Council’s ability
to maintain its ongoing funding for asset
management purposes is alighed to the



approved special rate variation from IPART.
Without increasing its revenue base (Rates)
Council's ability to fund depreciation would
have continued to erode/reduce.

Council's total expenditure on assets
throughout 2022/23 (excluding any potential
carryovers from the current financial year) is
expected to be approximately $100.0M.

Bridges 0.9
Buildings (including Canterbury 60.0
Leisure and Aquatics Centre)

Car parks 1.8

Drainage Conduits 1.8

Waste Management 2.3
Town Centres 1.7

Open Space 4.7
Park/Street Furniture 0.8
Park Lighting 0.3
Pathways and Boardwalks 2.8
Road Pavement 8.7
Traffic Management Devices 0.4
Water Courses and Water 1.7

Quality Devices

Operational Assets 12.1

TOTAL CAPEX 100.0

Asin previous years, the 2022/23 Budget is
well balanced with a strong focus on asset
maintenance/replacement, complemented
with priority initiatives. Of Council's capital
budget, an amount of $34.8M will be spent
onreplacing and/or restoring ageing
infrastructure throughout the City.

A significant number of carryovers from the
2021/22 capital works program are anticipated
and will be rolled over into the 2022/23 program

to enable completion of these important
community projects. The current environment,
namely due to the impacts of Covid-19 and flood
events, has had animpact on the delivery of
Council's program of works. Supply chainissues,
resourcing, market conditions and the ability to
attract contractors has led to large delays with
projects.

Annexure | of the Financial Statements in this
Operational Plan summarises Council’s capital
works program for 2022/23.

Cash Reserves

A large component of Council’s capital works
programis reliant on the use of dedicated
Reserve funds, held to fund future projects
and/or initiatives throughout the city and the
prudent management of its liabilities.

In addition, Council’s Development
Contribution Reserves form an integral part of
Councils capital works program.

In net terms, Council’s level of Reserves, both
those imposed by legislation or established by
Council are forecast to total

$345.0M by 30 June 2023, a netincrease of
$16.7M.

With the planned capital program of $100.0M,
asset replacement reserves are estimated to
increase by $3.9M during 2022/23.

A summary of restrictions made and used
can be found in Annexure D of in Financial
Statements of this Operational Plan.

Liquidity and Performance Indicators

Based on the proposed 2022/23 Budget,
Council’'s major financial indicators continue
to meet accepted industry standards and
convey a sound financial position.

Council’'s major financial indicators for the
2022/23 financial year are expected to be
as follows:

Indicator Target 2022/23
Unrestricted Current Ratio >150% 145%
Debt Service Ratio <10% 0.44%
Unrestricted Cash >$0 $8.1M

Based on all the cash movements noted above,
Council's budget reflects anincrease in cash
of $16.7M, which accounts for both internal
and external restricted funds expected to be
received and utilised throughout 2022/23.

Council will continue to maintain a sound

level of liquidity and reserves to manage any
foreseen fluctuations and/ or uncertainties
that may eventuate. This together with other
measures are demonstrated by Council's
financial indicators, which with the exception
of the operating performance ratio (as
highlighted in Council’'s Long Term Financial
Plan) continue to meet and in some cases are
estimated to exceed accepted industry levels.

Document Control

This document was originally adopted by
Canterbury-Bankstown Council on 26 June 2018.
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CITY OF CANTERBURY BANKSTOWN

INCOME STATEMENT

THREE YEAR PLAN ANNEXURE A
FOR YEAR ENDING 30 JUNE 2023

2022/23 2021/22 20.21/22 2023/24 2024/25
March Original Plan Plan
Revision Budget

$,000 $,000 $,000 $,000 $,000

Budget

INCOME FROM CONTINUING OPERATIONS

Revenue

Rates and Annual Charges 273,996 257,570 256,100 290,008 306,372
User Charges and Fees 19,118 17,115 19,044 19,023 19,399
Interest and Investment Revenue 6,673 6,323 6,623 6,856 6,993
Other Revenues 14,338 14,819 13,649 14,624 14,917
Grants and Contributions Provided for Operating Purposes 12,613 28,954 22,369 21,812 22,208
Grants and Contributions Provided for Capital Purposes 25,543 71,039 34,228 17,815 16,300
Other Income 5,130 5,719 5,604 5,232 5,337

Net Gain from Disposal of Assets - o -
Shares of Interest in Joint Ventures and Associates Using the equity Method - - -

TOTAL INCOME FROM CONTINUING OPERATIONS 357,411 375,370 391,527

EXPENSES FROM CONTINUING OPERATIONS

Employee Benefits and On-costs 157,655 160,906 165,003
Borrowing Costs 768 1,413 1,362
Materials and Services 116,132 117,434 119,733
Depreciation and Amortisation 77,892 77,108 77,100
Impairment - - -

12,184 14,242 14,527

Other Expenses 13,963 16,523
Net Loss from Disposal of assets
Shares of Interest in Joint Ventures and Associates Using the equity Method

TOTAL EXPENSES FROM CONTINUING OPERATIONS 366,410 374,201 358,413 371,103 377,724

OPERATING RESULT FROM CONTINUING OPERATIONS (9,001) 27,338 (797) 4,267 13,802

OPERATING RESULT FROM DISCONTINUED OPERATIONS

NET OPERATING RESULT FOR THE YEAR (9,001) 27,338 13,802
Attributable to : - -
- Council (9,001) 27,338 13,802

- Minority Interest

Net Operating Result for the Year Before Grants - -
and Contributions Provided for capital purposes (34,543) (43,701) (35,024) (13,548) (2,498)



CITY OF CANTERBURY BANKSTOWN

BALANCE SHEET

THREE YEAR PLAN ANNEXURE B
AS AT 30 JUNE

2022/23 2021/22 2023/24 2024/25

Budget LETE Plan Plan

Revision
$,000 $,000 $,000 $,000

ASSETS

Current Assets
Cash and Cash Equivalents 64,567 64,567 64,567
Investments 67,370 96,082 120,295
Receivables 17,938 18,297 18,754
Inventories 739 764 799
Other 6,554 6,554 6,554
Non Current Assets Classified as Held for Sale - - -

Total Current Assets 157,168 140,488 186,264 210,969

Non-Current Assets
Investments 221,231 221,231 233,536 243,913
Receivables 2,319 2,319 2,365 2,425
Inventories - - - -
Infrastructure, Property, Plant and Equipment 3,697,651 3,677,700 3,662,787 3,643,907

Investments Accounted for Using Equity Method - - - -
Investment Property 7,750 7,750 7,750 7,750
Intangible Assets 432 432 432 432
Other - - - -
Total Non-Current Assets 3,929,383 3,909,432 3,906,870 3,898,426
Total Assets 4,086,551 4,049,920 4,093,134 4,109,395
LIABILITIES

Current Liabilities
Payables 25,876 25,876 26,394 27,053
Contact Liabilities 6,240 6,240 6,365 6,524
Interest Bearing Liabilities 1,586 - 1,637 1,690
Lease Liabilities 12,742 12,742 12,742 12,742
Provisions 62,156 58,750 64,960 67,658

Total Current Liabilities 108,600 103,608 112,097 115,667
Non-Current Liabilities
Payables 450 450 450 450
Interest Bearing Liabilities 40,640 - 39,003 37,313
Provisions 22,743 22,743 23,198 23,778
Total Non-Current Liabilities 63,833 23,193 62,651 61,541
Total Liabilities 172,433 126,801 174,749 177,209

Net Assets 3,914,117 3,923,118 3,918,384 3,932,186

EQUITY

Retained Earnings 3,577,090 3,586,091 3,581,357 3,595,159
Revaluation Reserve 336,494 336,494 336,494 336,494
Other Reserves 533 533 533 533

Minority Equity Interest o -

Total Equity 3,914,117 3,923,118 3,918,384 3,932,186



CITY OF CANTERBURY BANKSTOWN
WORKING FUND RECONCILIATION
THREE YEAR PLAN

AS AT 30 JUNE
2022/23 2021/22 2023/24 2023/24

Budget Ma.".:h Plan Plan
Revision

$,000 $,000 $,000 $,000

Total Current Assets 378,399 361,719 419,800 454,882

LESS: Internal Restrictions 125,693 120,266 138,146 160,528
LESS: External Restrictions 219,332 208,079 247,637 259,519
LESS: Other - - - -

Net Unrestricted Assets 33,374 33,374 34,016 34,836
Total Current Liabilities 108,600 103,608 112,097 115,667

LESS: Provisions 62,156 58,750 64,960 67,658
LESS: Interest Bearing Liabilities 1,586 - 1,637 1,690
LESS: Builders deposits 6,742 6,742 6,742 6,742
LESS: Restricted Payables 12,742 12,742 12,742 12,742

Net Current Liabilities 25,374 26,016 26,835

Working Fund Balance 8,000 8,000 8,000

CITY OF CANTERBURY BANKSTOWN
FINANCIAL PERFORMANCE INDICATORS
2022-2023 BUDGET

AS AT 30 JUNE

2022/23 2021/22 2023/24 2024/25

Budget Ma.".:h Plan Plan
Revision

Operating Surplus/(Deficit) Ratio (10.41)% (13.22)% (3.79)% (0.67)%
Cash Expense Ratio ( Months) . 13.63 16.17 17.19
Unrestricted Current Ratio 211 1.66 1.82
Own Source Operating Ratio 75% 7% 78%

Debt Service Ratio . 0.00% 0.81% 0.78%

CITY OF CANTERBURY BANKSTOWN
UNRESTRICTED CASH BALANCE
2022-2023 BUDGET

AS AT 30 JUNE

2022/23 2021/22 2023/24 2024/25

Original March

Budget Revision
$,000 $,000 $,000 $,000

Plan Plan

Total Cash & Investments 353,168 336,488 394,185 428,775

Less: Internal Restrictions 125,693 120,266 138,146 160,528
Less: External Restrictions 219,332 208,079 247,637 259,519

Total Unrestricted Cash & Investments 8,143 8,142 8,401 8,729




CITY OF CANTERBURY BANKSTOWN

CASHFLOW STATEMENT
THREE YEAR PLAN ANNEXURE C
AS AT 30 JUNE
2022/23 2021/22 2023/24 2024/25
March
Budget Revision Plan Plan
$,000 $,000 $,000 $,000
Total Income 357,410 401,539 375,370 391,527
Total Expenses 366,410 374,201 371,103 377,724
Net Operating Results (9,000) 27,338 4,267 13,802

Non Cash Adjustments - Income Statement

Depreciation 77,100

Workers Compensation 2,276
Long Service Leave 4,718
Annual Leave 10,023

Sick Leave 4,992

Tip Amortisation 85

Total Receipts 99,039 98,676 99,194
Balance Sheet Movements

Employee Leave Entitlements - Terminations (2,500) (2,550) (2,614)
Employee Leave Entitlements (13,858) (14,031) (14,382)
Workers Compensation (1,169 (1,516) (1,554)
Accrued Expenses (2,962) -
Received Accrued Grants & Contributions 12,557 -
Other 12,742 -

Total Payments (ALY 4,810 (18,097) (18,549)
Net Cash provided by (or used in) Operating Activities 72,296 130,554 84,846 94,448
Cash Flow from Investing Activities

Receipts

Sale of Investments

Sale of Investment Property

Sale of Real Estate Assets

Sale of Infrastructure, Property, Plant & Equipment
Sale of interest in Joint Ventures/Associates
Proceeds from Boundary Adjustments

Other

Total Receipts

Payments

Purchase of Investments
Purchase of Investment Property
Purchase of Infrastructure, Property, Plant & Equipment
Purchase of Real Estate Assets

Purchase of interest in Joint Ventures/Associates
Other

Total Payments 100,001 170,192 44,445 60,476
Net Cash provided by (or used in) Investing Activities (97,843) 168,845 (42,243) (58,220)

Cash Flow from Financing Activities

Receipts

Borrowings and Advances 43,000

Other -

Total Receipts 43,000 -

Payments =

Borrowings and Advances 774

Lease Liabilities 5

Other Payments -

Total Payments 774 - 1,586 1,637
Net Cash provided by (or used in) Financing Activities 42,226 - (1,586) (1,637)
NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENT 16,679 (38,291) 41,017 34,590
Net Utilised - Internal Restrictions (5,427) (12,453) (22,381)
Net Utilised - External Restrictions (11,253) (28,305) (11,882)
NET 1) 258 328

Opening Unrestricted Cash & Investment

8,142
Add Net Increase/(Decrease) in unrestricted Cash & Investment 1

Closing Unrestricted Cash & Investment 8,143



CITY OF CANTERBURY BANKSTOWN
BANKSTOWN BRANCH

CASHFLOW STATEMENT

THREE YEAR PLAN

AS AT 30 JUNE
2022/23 2021/22 2023/24 2024/25

Budget LiEED Plan Plan

Revision
$,000 $,000 $,000 $,000

Reconciliation of Cash Assets

Net increase/(decrease in Cash Assets held) 16,680 (38,291) 41,017 34,590
Cash Assets at beginning of reporting period 195,896 234,186 212,576 253,593
Cash Investments at the beginning of Reporting Period - -

Cash Assets at end of reporting period 212,576 195,896 253,593 288,183

Reconciliation of Surplus from Ordinary Activities to Cash from
Operating Activities

Surplus from Ordinary Activities (9,001) 27,338 4,267 13,802

Add : Depreciation 77,892 77,108 77,100
Increase in provision for doubtful debts - - -
Increase in other provisions 85 85 85
Increase in employee leave entitlements
Decrease in receivables
Decrease in inventories
Decrease in other current assets
Increase in payables
Amortisation of discounts and premiums recognised
Decrease in Other current Liabilities

Loss on Sale of Assets (Net)

80,595 79,863 79,922

Less : Decrease in provision for doubtful debts
Increase in non cash contribution
Decrease in other provisions
Increase in receivables
Increase in inventories
Increase in other current assets
Decrease in payables
Decrease in accrues interest payable
Gain on sale of assets (Net)

Fair value adjustment to investment property

(702) 2,090

Net Cash provided by (used in) operating activities 72,296 130,555



CITY OF CANTERBURY BANKSTOWN
SUMMARY OF RESTRICTIONS
THREE YEAR PLAN

AS AT 30 JUNE 2023

EXTERNAL RESTRICTIONS

Liability - Workers Compensation

Contributions - Developer - Sec 7.11/ 7.12 - Bankstown Branch
Contributions - Developer - Sec 7.11/ 7.12 - Canterbury Branch
Contributions - Developer - Sec 93F Planning Agreements.

Unexpended Funds - Grants & Contributions

Unexpended Funds - Town Centre Improvement Rate - Bankstown Branch
Unexpended Funds - Domestic Waste Reserve

L Funds - Levy - Branch

Unexpended Funds - Stormwater Levy - Canterbury Branch

Unexpended Funds - RID Squad

Loan Borrowing / Funding - Aquatics

INTERNAL RESTRICTIONS

Liabilities

Liabilities - Employee Leave Entitiement
Liabilities - Workers Compensation
Liabilities - Holding Deposit

Liabilities - Contingent Insurance Reserve

Asset Replacement - General Funded
Assets - Roads, Footpaths & Bridges
Assets - Buildings

Assets - Other Structures

Assets - Land Improvement

Assets - Stormwater Drainage
Assets - Plant, Vehicles & Equipment (includes IT)

Assets - Former CCC Capital Projects - Preserving SRV Sustainability Levy
Assets - Library Resources

Special Rate Variation Funded Projects

Assets - SRV Roads, Footpaths & Bridges

Assets - SRV Buildings

Assets - SRV Other Structures

Assets - SRV Land Improvement

Assets - SRV Stormwater Drainage

Assets - SRV Industrial Improvement Program

Operational - SRV Service Enhancements

Operational - SRV Loan Servicing - Leisure & Aquatics Strategy

City Growth Funds

Assets - Growth Fund - Strategic Priorities
Assets - General Funded - Strategic Priorities
Operational - Growth Fund - Strategic Priorities

Land Investment Fund

Other - Land Investment Fund - Bankstown CBD

Other - Land Investment Fund - Community

Other - Land Investment Fund - Canterbury Golf Course
Other - Land Investment Fund - 15 Close Street Canterbury

Other

Other - Velodrome Fund

Other - Georges River Footbridge Maint Reserve
Other - Council Elections

Other - Councillor Ward Funds

Other - Operational Contingency Reserve
Other - Energy Efficiency Reserve

Opening
Balance
$,000

602

529

70
27,637
187
120,266

328,345

2022-2023

Add Release

to Fund
$,000

131,809

from Fund

$,000

115,129

Closing
Balance
$,000

219,332

345,025

Opening
Balance
$,000

219,332

23,210
316
6,742
1,060

345,025

2023-2024

Add Release
to Fund from Fund

Closing
Balance

$,000 $,000 $,000

247,637

23,860
787
6,742
1,060

326

993
500
3,878
1,257

95,943 55,184 385,784

ANNEXURE D

2024-2025

Opening Add Release Closing
Balance toFund  from Fund Balance
$,000 $,000 $,000 $,000

5,894

27,414
93,001
1,431

3,063
1,459
124,137
279

247,637 259,519

23,860
787
6,742
1,060

385,784 99,378 65,115 420,046



DOMESTIC WASTE MANAGEMENT SUMMARY
THREE YEAR PLAN ANNEXURE E
AS AT 30 JUNE

2022/23 2023/24 2024/25

Budget Plan Plan
$,000 $,000 $,000

Domestic Waste Income 78,945 79,689 80,486
Domestic Waste Income - Net 78,945 79,689 80,486

Add: Pensioner Rate Subsidy 790 789 788
Less: Pensioner Rate Rebate (1,900) (1,901) (1,902)
Add : Interest Attributed to Waste Fund 1,192 1,387 1,677
TOTAL INCOME 79,028 79,964 81,048

Operating Expenses
Domestic Waste 34,517 34,516 34,515
Recycling 6,921 6,920 6,919
Garden Waste 6,899 6,898 6,897
Clean-up 5,940 5,939 5,938
Waste Education 189 188 187
Overhead Support Costs 5,556 5,555 5,554
Domestic Waste related - Other 1,091 1,090 1,089
TOTAL EXPENDITURE 61,113 61,106 61,099

NET OPERATING RESULT 17,914 18,858 19,949

TIP REHABILITATION

Waste Management - Tip Rehabilitation 565
19,384
BANKSTOWN CITY COUNCIL
CASHFLOW RECONCILIATION 2022/23 2023/24 2024/25
DOMESTIC WASTE MANAGEMENT SUMMARY Budget Plan Plan
$,000 $,000 $,000
NET RESULT 19,384
Add: Depreciation Expense 2,860
NET CASHFLOW 22,244
Less: Capital Purchases - Plant, Bins 10,180
Less :Tip - Depot -
Add: Trade in 300

NET CASHFLOW - AFTER CAPITAL PURCHASES

CITY OF CANTERBURY BANKSTOWN

RESTRICTION SUMMARY 2022/23 2023/24 2024/25

DOMESTIC WASTE MANAGEMENT SUMMARY Budget Blan Blan
$,000 $,000 $,000

Opening Balance
Net Cashflow from Operations

111,773
19,273 12,364

EXPECTED CLOSING BALANCE 111,773 124,137



Total Ordinary Business Rates

Total Notional Rate Revenue

5,649,736,281

37,262,467,160

CITY OF CANTERBURY BANKSTOWN ANNEXURE F
BANKSTOWN BRANCH
CALCULATION OF NOTIONAL REVENUE
2022-2023 BUDGET
Ad Valorem or Rateable Levy *
Type of Rate Minimum Accounts Value $y
Amount $
Residential - Ordinary (incl splits) 0.00217268 43,598 27,120,838,198 58,924,903
Residential - Ordinary Minimums 850.00 20,305 4,491,892,681 17,259,395
Total Ordinary Residential Rates 31,612,730,879 76,184,297
Business - Commercial Large (incl splits) 0.00657236 2 85,000,000 558,651
Business - Commercial Large Minimums 850.00 - - -
Business - Commercial General (incl splits) 0.00602919 848 981,419,059 5,917,162
Business - Commercial General Minimums 850.00 307 25,667,984 260,950
Business - Industrial Large (incl splits) 0.00657236 2,381 3,405,780,406 22,384,015
Business - Industrial Large Minimums 850.00 393 31,780,082 334,050
Business - Industrial General (incl splits) 0.00602919 216 230,603,110 1,390,350
Business - Industrial General Minimums 850.00 13 802,370 11,050
Business - Ordinary (incl splits) 0.00548602 754 877,452,878 4,813,724
Business - Ordinary Minimums 850.00 162 11,230,392 137,428

35,807,379

111,991,677

* Excludes Growth Projections

CITY OF CANTERBURY BANKSTOWN
BANKSTOWN BRANCH

DOMESTIC WASTE MANAGEMENT REVENUE
2022-2023 BUDGET

Annual Charge

* per 350 m2 or part thereof

Type of Charge Expected Services $ Value $
DWM Services 71,185 585.00 41,643,225
DWM Vacant Land Services 200 154.00 30,800
DWM FULL Additional Services - Single Dwelling 204 585.00 119,340
DWM Additional Services - Multi-Residential / Unit (240L) 2 357.00 714
DWM Additional Services - Multi-Residential / Unit (660L) 7 983.00 6,881
DWM Additional Services - Multi-Residential / Unit (1100L) 17 1,607.00 27,319
DWM Additional Services - Multi-Residential / Unit Single bins) 525 184.00 96,600
DWM Additional Domestic Waste 945 324.00 306,180
DWM Additional Recycling 621 91.00 56,511
DWM Additional Greenwaste 324 148.00 47,952
Totals 74,030 42,335,522
CITY OF CANTERBURY BANKSTOWN
BANKSTOWN BRANCH
STORMWATER MANAGEMENT REVENUE
2022-2023 BUDGET
Annual Charge
Type of Charge Expected Services $ Value $
Residential Non Strata 46,059 25.00 1,151,475
Residential Strata 14,824 12.50 185,300
Business Non Strata* 29,787 25.00 744,675
Business Strata 56,013 1.00 56,013

2,137,463



CITY OF CANTERBURY BANKSTOWN
CANTERBURY BRANCH

CALCULATION OF NOTIONAL REVENUE
2022-2023 BUDGET

ANNEXURE G

Total Ordinary Business Rates

Total Notional Rate Revenue

* Excludes Growth Projections

CITY OF CANTERBURY
CANTERBURY BRANCH

BANKSTOWN

DOMESTIC WASTE MANAGEMENT REVENUE

2022-2023 BUDGET

3,164,827,286

31,290,737,440

Ad Valorem or REICELT
Type of Rate Minimum Accounts Value
Amount $
Residential - Ordinary (incl splits) 0.00189735 27,905 23,106,106,978 43,840,372
Residential - Ordinary Minimums 850.00 23,374 5,019,803,176 19,867,594
Total Ordinary Residential Rates 28,125,910,154 63,707,966
Business - Commercial Large (incl splits) 0.00573948 1 51,500,000 295,583
Business - Commercial Large Minimums 850.00 - - -
Business - Commercial General (incl splits) 0.00526515 731 1,062,597,963 5,594,738
Business - Commercial General Mimimums 850.00 181 13,620,380 154,097
Business - Industrial Large (incl splits) 0.00573940 390 541,182,194 3,106,061
Business - Industrial Large Minimums 850.00 98 10,112,567 83,300
Business - Industrial General (incl splits) 0.00526515 284 358,109,840 1,885,502
Business - Industrial General Minimums 850.00 43 4,552,938 36,550
Business - Ordinary (incl splits) 0.00479081 908 1,101,525,360 5,277,199
Business - Ordinary Minimums 850.00 288 21,626,044 244,528

16,677,557

80,385,523

Expected Annual Charge $
Type of Charge Services Value $
DWM Services 58,701 585.00 34,340,085
DWM Vacant Land Services 67 154.00 10,318
Business Waste Services 2,611 585.00 1,527,435
Business Waste DWM Non-Rateable 240 585.00 140,400
DWM Additional Services - Multi-Residential / Unit (660L) 4 983.00 3,932
DWM Additional Rubbish 328 324.00 106,272
DWM Additional Recycling 168 91.00 15,288
DWM Additional Greenwaste 103 148.00 15,244
Totals 62,222 36,158,974
CITY OF CANTERBURY BANKSTOWN
CANTERBURY BRANCH
STORMWATER MANAGEMENT REVENUE
2022-2023 BUDGET
Expected Annual Charge $
Type of Charge Services Value $
Residential Non Strata 27,887 25.00 697,175
Residential Strata 22,563 12.50 282,038
Business Non Strata* 7,398 25.00 184,950
Business Strata 21,498 1.00 21,498

1,185,661

* per 350 m2 or part thereof
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CITY OF CANTERBURY BANKSTOWN

THREE YEAR PLAN

CAPITAL EXPENDITURE SUMMARY ( $000) ANNEXURE |

Bridges
Buildings

Carparks

Drainage Conduits & Structures
Waste Management

Town Centres

Open Space
Park/StreetFurniture

Park Lighting

Park Signs, Fences & Screens
Pathways and Boardwalks
Road Pavement

Traffic Management

Water Quality Devices

Operational Assets

TOTAL CAPEX

AP General Sec Stormwater Former CBC - (0]{,]-1¢ 2023/24 AL
Budget Grants Plan

Total Fund 7.11/7.12 Levy CCC SRV SRV Reserves Plan Total Total

940 1,270 790

60,009 4,732 10,971 43,807 4,461 16,892

1,765 750 670
1,847 413 2,690

2,300 2,300 2,000

1,650 1,600 50 1,950

4,710 1,000 2,025 7,420

760 301 186 250
300 300 420
160
725
4,415 12,951
263 425

265 165

11,370 8,888

100,001 10,543 16,163 64,881
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CITY OF CANTERBURY BANKSTOWN

LEGAL ENQUIRY

SUBPOENA PRODUCTION CHARGES

Conduct Money
Per Photocopy (A4)

PUBLIC ACCESS TO INFORMATION

GOVERNMENT INFORMATION PUBLIC ACCESS

Application Fee

Processing Costs (per hour)

Processing Costs - Requesting Neighbour/Adjoining Owner Details
Photocopying (In excess of 25 A4 Copies) — Per Copy

Request for internal review

EVENTS

EVENTS TOUR TICKETS

Events Tour Tickets

STALL HIRE

LOCAL BUSINESS

Additional Space Hire Cost per metre - Local Business

NON-LOCAL BUSINESS

Additional Space Hire Cost per metre - Non-Local Businesses

Footway Displays — Application fee to occupy footway — Street Stalls (food) in
Lakemba Town Centre during Ramadan - for stalls located on The
Boulevarde or north of Lakemba rail line

Footway Displays — Application fee to occupy footway — Street Stalls (food) in
Lakemba Town Centre during Ramadan - for stalls located south of The
Boulevarde

Footway Displays — Cleaning/Damage Bond to occupy footway — Street
Stalls (all types) in Lakemba Town Centre during Ramadan

Ramadan late application fee

TALENT ADVANCEMENT PROGRAM

Camp Fee
Annual Program Fee

FEE
(Excl. GST)

$55.50
$0.50

$30.00
$30.00
$16.00

$0.50
$40.00

Year 22/23

GST

$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00

FEE
(Incl. GST)

$55.50
$0.50

$30.00
$30.00
$16.00

$0.50
$40.00

Events Tour Tickets $10.00 to $40.00

$55.00

$75.00
$1,500.00

$3,000.00

$1,500.00

$500.00

$363.64
$454.55

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$36.36
$45.45

$55.00

$75.00
$1,500.00

$3,000.00

$1,500.00

$500.00

$400.00
$500.00

N
N
N
N
N



SPACE HIRE

3m x 3m space hire — local businesses (maximum depth 3m)
3m x 3m space hire — non-local businesses (maximum depth 3m)

INFRASTRUCTURE PROVISION

3x3m Stall

2.4m Catering Stall
2.4m Fete Stall

3m Catering Stall

Provision of Power (for use of existing power currently available and not for
new infrastructure) per 10 amp required

Provision of Power (for use of existing power currently available and not for
new infrastructure) per 15 amp required

Hire of Mobile Change Facility

Ramadan Trades and Infrastructure fee

STUDIOVENTURE

FIRST 5 HOURS FREE: for any Business under 24 months old (recognition
that first 2 years of starting a business can be a struggle)

Not For Profit
CB City Commercial Businesses

External Commercial Businesses

BANKSTOWN BUSINESS ADVISORY SERVICE

STALL HIRE

Economic Development Jobs and Skills Expo Stall Hire

PROPERTY & RATING INFORMATION

RATING ENQUIRY & PROCESSING

Rating Enquiry — Written Advice

Reproduce a rate instalment notice more than 12 months old but less than 6
years old

Section 603 Certificate — (As determined by Office of Local Government)

continued on next page ...

Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

$165.00 $16.50 $181.50
$225.00 $22.50 $247.50
$295.00 $29.50 $324.50
$150.00 $15.00 $165.00
$105.00 $10.50 $115.50
$380.00 $38.00 $418.00

$25.00 $2.50 $27.50

$50.00 $5.00 $55.00

Where non-standard infrastructure is
requested for items without listed charges,
fees will be charged on a cost recovery
basis.

$50 to $300 (varies dependent on trades
required to ensure a safe event site).

Any Business less than 24 months old,
who started in the Canterbury Bankstown
LGA, are eligible for a voucher totalling 5
hours of free access to Studio Venture.
Any additional hours will be charged at the
CB City Commercial Businesses Rate.

$25 per hour plus any additional costs on a
cost recovery basis

$40 per hour plus any additional costs on a
cost recovery basis

$80 per hour plus any additional costs on a
cost recovery basis

$227.27 $22.73 $250.00
$55.40 $0.00 $55.40
$27.20 $0.00 $27.20
$90.00 $0.00 $90.00

Y
Y
Y
Y
Y

<



RATING ENQUIRY & PROCESSING [continued]

Section 603 Certificate — Reproducing and Sending Document
Interest on Overdue Rates — (Office of Local Government to advise)

Urgency Fee -Rates, Letters and Section 603 Certificate — 24 Hour Response

Processing Fee for Consent Orders and Notice of Discontinuence
Faxing fee/e-mailing fee
Legal action fees — overdue Rates and Charge

LAND CERTIFICATES

Section 10.7 Planning Certificate — Partial
Section 10.7 Planning Certificate — Full

Planning Certificate — Urgency Fee — 24 hours from the receipt time and
date, next business day — Urgency Fee is in addition to Certificate cost

Section 10.7 — Planning Certificate — Stansfield Avenue only (Council
resolution)

Section 88G Certificate — Conveyancing Act (Certificate Only)

Section 88G Certificate — Conveyancing Act (Certificate and Inspection)
Complying Development Advice under Section 10.7

Faxing fee

Re-print certificate

Refund Processing Fee

Certificate of classification of Public Land

MOBILE TELECOMMUNICATION TOWERS

Investigation Fee

FINANCIAL PROCESSING CHARGES

Administration Fee — Processing of Dishonours (Cheque & Credit Card
Payments)

Legal Action Fees — Overdue Sundry Debts
Credit Card Payment Surcharge — Visa, MasterCard, American Express

Credit Card Payment for Ticketed Events — Surcharge

Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

$23.15 $0.00 $23.15
6.00%

$61.45 $0.00 $61.45
$210.50 $0.00 $210.50
$11.30 $0.00 $11.30

As determined by Court

$62.00 $0.00 $62.00
$156.00 $0.00 $156.00
$168.15 $0.00 $168.15
$53.00 $0.00 $53.00
$10.00 $0.00 $10.00
$35.00 $0.00 $35.00
$53.00 $0.00 $53.00
$12.10 $0.00 $12.10
$21.15 $0.00 $21.15
The following applies for cancellation of a
certificate:

If a cancellation request is received and
the certificate has not been generated
100% refund applies. If a certificate has
been generated but NOT finalised a 50%
refund applies. If a certificate has been
generated and finalised, no refund is

applicable

$66.30 $0.00 $66.30
$2,967.35 $0.00 $2,967.35
$35.75 $0.00 $35.75

As determined by Court

Visa, MasterCard and Amex 0.62%
Rates are equivalent to the

average financial institutions merchant
service fee charged to Council

Rate Payable Determined by Third Party
Provider

N
N
N
N
N
N
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Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

COUNCIL DOCUMENTATION & INFORMATION

LAND INFORMATION MAPS

Canterbury-Bankstown LEP Zoning AO Map — Colour Original $108.30 $0.00 $108.30 N
Canterbury-Bankstown LEP - A4 map zoning extract for section 10.7 $59.20 $0.00 $59.20 N
certificate

Standard Maps — City maps, location maps, property maps, ward and suburb $124.55 $0.00 $124.55 N
boundaries-A0 — 841 x 1189 mm

Standard Maps — City maps, location maps, property maps, ward and suburb $148.00 $0.00 $148.00 N
boundaries-A0 — 841 x 1189 mm — printed on photo paper

Standard Maps — City maps, location maps, property maps, ward and suburb $106.60 $0.00 $106.60 N
boundaries-Al — 594 x 841 mm

Standard Maps — City maps, location maps, property maps, ward and suburb $92.75 $0.00 $92.75 N
boundaries-A2 — 420 x 594 mm

Standard Maps — City maps, location maps, property maps, ward and suburb $51.95 $0.00 $51.95 N
boundaries-A3 — 297 x 420 mm

Maps — Other-GIS consultancy — per hour $84.50 $0.00 $84.50 N

PHOTOCOPYING - PLANS ( PER COPY)

A3 — Plan $4.65 $0.00 $4.65 N
Al — Plan $8.10 $0.00 $8.10 N
Urgency Fee (24Hr Turnaround) Additional $38.50 $0.00 $38.50 N
Reproducing and Faxing fee — if requested $20.00 $0.00 $20.00 N
Photocopy Processing Labour Cost (per Hour) $56.75 $0.00 $56.75 N
PLANS OF MANAGEMENT
Copies of Documents $56.75 $0.00 $56.75 N
PHOTOGRAPH OF PARKING INFRINGEMENT
Request for Photograph of parking infringement (black & White) $12.50 $0.00 $12.50 N
Request for Photograph of parking infringement (colour) $16.50 $0.00 $16.50 N
PRINTING SERVICES
COLOUR COPIES
A4 — 1 — 250 copies (per copy) $1.09 $0.11 $1.20 Y
A4 — 251 — 500 copies (per copy) $0.91 $0.09 $1.00 Y
A4 — 501 + copies (per copy) $0.73 $0.07 $0.80 Y
A3 — 1 — 250 copies (per copy) $1.55 $0.15 $1.70 Y
A3 — 251 — 500 copies (per copy) $1.18 $0.12 $1.30 Y
A3 — 501 + copies (per copy) $1.09 $0.11 $1.20 Y
BLACK & WHITE COPIES
A4 — 1 — 2500 copies $0.09 $0.01 $0.10 Y

continued on next page ...



Year 22/23
FEE GST FEE GST
(Excl. GST) (Incl. GST)

BLACK & WHITE COPIES [continued]

A4 — 2501 + copies $0.05 $0.01 $0.06 Y
A3 — 1 - 2500 copies $0.09 $0.01 $0.10 Y
A3 - 2501 + copies $0.05 $0.01 $0.06 Y

OTHER PRINTING SERVICES

Labour and Binding — Per hour (or part thereof, minimum 1 hour) $94.00 $9.40 $103.40 Y
Binding Full Cost Recovery of Material Y
Binding of Hard Cover Suede Books — Binding of suede books — including $60.91 $6.09 $67.00 Y

Minute Books

OTHER

Property Transaction Request Fee $1,550.00 $0.00 $1,550.00 N

MINOR EASEMENT FEE FOR DRAINAGE OVER COUNCIL DRAINAGE RESERVE LAND

Easements that are less than 10m2 in area $1,545.45 $154.55 $1,700.00 Y

HALL HIRE

I) PRIVATE | COMMERCIAL - WEEKEND CASUAL HIRE (PER HOUR)

(i) A Category $75.45 $7.55 $83.00 Y
(i) B Category $51.82 $5.18 $57.00 Y
(i) C Category $37.55 $3.75 $41.30 Y
(i) D Category $24.27 $2.43 $26.70 Y
Il) PRIVATE | COMMERCIAL - WEEKDAY CASUAL HIRE (PER HOUR)
(ii) A Category $48.55 $4.85 $53.40 Y
(i) B Category $39.82 $3.98 $43.80 Y
(i) C Category $31.64 $3.16 $34.80 Y
(i) D Category $19.73 $1.97 $21.70 Y
lll) PRIVATE | COMMERCIAL - WEEKEND PERMANENT HIRE (PER HOUR)
(viii) A Category $56.82 $5.68 $62.50 Y
(viii) B Category $45.36 $4.54 $49.90 Y
(viii) C Category $33.91 $3.39 $37.30 Y
(viii) D Category $21.64 $2.16 $23.80 Y
IV) PRIVATE | COMMERCIAL - WEEKDAY PERMANENT HIRE (PER HOUR)
(iii) A Category $31.64 $3.16 $34.80 Y
(iii) B Category $22.91 $2.29 $25.20 Y
(i) C Category $16.91 $1.69 $18.60 Y

continued on next page ...



Year 22/23

FEE GST FEE

(Excl. GST) (Incl. GST)

IV) PRIVATE | COMMERCIAL - WEEKDAY PERMANENT HIRE (PER HOUR) [continued]

(iii) D Category $13.81 $1.38 $15.20
V) COMMUNITY - WEEKEND CASUAL HIRE (PER HOUR)
(iv) A Category $39.36 $3.94 $43.30
(iv) B Category $29.27 $2.93 $32.20
(iv) C Category $18.82 $1.88 $20.70
(iv) D Category $12.09 $1.21 $13.30
VI) COMMUNITY - WEEKEND PERMAMENT HIRE (PER HOUR)
(v) A Category $28.82 $2.88 $31.70
(v) B Category $19.73 $1.97 $21.70
(v) C Category $16.00 $1.60 $17.60
(v) D Category $10.18 $1.02 $11.20
Vi) COMMUNITY - WEEKDAY CASUAL HIRE (PER HOUR)
(vi) A Category $22.45 $2.25 $24.70
(vi) B Category $17.00 $1.70 $18.70
(vi) C Category — per session $15.09 $1.51 $16.60
(vi) D Category — per session $10.09 $1.01 $11.10
VIIl) COMMUNITY - WEEKDAY PERMANENT HIRE (PER HOUR)
(vii) A Category $12.36 $1.24 $13.60
(vii) B Category $10.27 $1.03 $11.30
(vii) C Category — per session $10.09 $1.01 $11.10
(vii) D Category — per session $8.27 $0.83 $9.10

BLOCK BOOKINGS-HALL HIRE

Hall Hire Day / Night Block Rate Saturdays and Sundays 9.00am to 12
midnight

Day Time: Saturday and Sunday 9:00am — 4:00pm
Night Time: Friday and Saturday 5:00pm — 12 midnight

MISCELLANEOUS CHARGES-HALL HIRE

When services or facilities are requested which are not covered in this
document

Access Call Out Fee — Including call out due to lost key, key not picked up by
hirer or alarm activated or not activated upon leaving the facility (minimum
charge)

Storage — Monthly Fee
Hall Hire Cancellation Fee — within 48 hrs of the function
Broken Equipment

continued on next page ...

Block bookings, 15 hrs for the price of 11
hrs

Block bookings, 7 hrs for the price of 5 hrs
Block bookings, 7 hrs for the price of 5 hrs

The Manager Customer Experience &
Recreation shall set an appropriate price

$81.82 $8.18 $90.00

$229.09 $22.91 $252.00
Full Hire Fee

Full Cost Recovery ($60 minimum)

Y
Y
Y
Y
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MISCELLANEOUS CHARGES-HALL HIRE [continued]

Security Fee

Activity Floor Impact Charge — Applicable to certain dancing and exercise
activities deemed by Council to have a greater impact on the condition and
deterioration of the flooring at a higher rate than other activities, will be
charged an additional 10% of their hire fees. Refer to Explanatory Notes

Hall Hire Bond — Community
Hall Hire Bond — Other

Late Application — For applications received with less notice than required
under the conditions of hire

Unauthorised Use — Use of Hall outside of Permit Hours, Refer to
Explanatory Notes

Administration Fee — Refer to Explanatory Notes

Additional Viewing Fee — Refer to Explanatory Notes

Hall Hirer Cleaning Penalty Fee — Refer to Explanatory Notes
Cancellation Admin Fee

KEYS | PADLOCKS

Hall Hire Bond (all facilities that have EKA Cyberlocks)
Key Bond (EKA Cyberlock)

Community Halls Swipe Card Bond

Padlock Replacement -Full Cost Recovery ($60 minimum)
Key Deposit-Per key

Key Replacement-Per key

Key Late Return-Per day for keys returned later than 3 or more business
days, Refer to Explanatory Notes

Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

Full Cost Recovery and at the discretion of
the Manager Customer Experience and
Recreation

10% of the original hire fees to be charged

$200.00 $0.00 $200.00
$500.00 $0.00 $500.00
$22.73 $2.27 $25.00

Double the Casual Private/Commercial and
Community Hourly Rate

$22.73 $2.27 $25.00
$45.45 $4.55 $50.00
$136.36 $13.64 $150.00
$22.73 $2.27 $25.00
$600.00 $0.00 $600.00
$145.00 $0.00 $145.00
$80.00 $0.00 $80.00
Full Cost Recovery

$60.00 $0.00 $60.00
$72.73 $7.27 $80.00
$54.55 $5.45 $60.00

BANKSTOWN LIBRARY AND KNOWLEDGE CENTRE

BRYAN BROWN THEATRE HIRE

REHEARSALS AND BUMP IN

COMMUNITY RATES HIRE
Monday — Thursday hourly rate (minimum 2 hours) -Refer to Explanatory
Notes
Friday to Sunday hourly rate (minimum 2 hours)
Monday to Thursday — per hour (Minimum 4 hours)
Friday to Sunday — per hour (Minimum 4 hours)
Full day — Monday to Thursday
Full day — Friday to Sunday

COMMERCIAL RATES HIRE

Monday to Thursday Hourly Rate ( Minimum 2 hours)

continued on next page ...

$113.64 $11.36 $125.00
$170.91 $17.09 $188.00
$342.27 $34.23 $376.50
$681.82 $68.18 $750.00
$560.00 $56.00 $616.00
$1,025.00 $102.50 $1,127.50
$191.82 $19.18 $211.00

N
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COMMERCIAL RATES HIRE [continued]

Friday to Sunday hourly rate (Minimum 2 hours)
Full Day — Monday to Thursday
Full Day — Friday to Sunday

PERFORMANCES

COMMUNITY RATES HIRE

Daily Performance — Monday to Thursday
Daily Performance — Friday to Sunday
Additional Performance — Monday to Thursday
Additional Performance — Friday to Sunday
Community — 4hr Hire — Mon — Fri

Community — 8hr Hire — Mon — Fri

Community — Additional hour

COMMERCIAL RATES HIRE

Daily Performance — Monday to Thursday
Daily Performance — Friday to Sunday
Additional Performance — Monday to Thursday
Additional Performance — Friday to Sunday

SEMINAR/CONFERENCE OR MEETING

COMMUNITY RATES HIRE

Monday to Thursday hourly rate

Friday to Sunday hourly rate

Session — Monday to Thursday — 4 hours
Session — Monday to Thursday — 8 hours
Session — Friday to Sunday — 4 hours
Session — Friday to Sunday — 8 hours

COMMERCIAL RATES HIRE

Monday to Thursday hourly rate

Friday to Sunday hourly rate

Session- Monday to Thursday — 8 hours
Session — Friday to Sunday — 8 hours

BONDS

COMMUNITY RATES HIRE

Community — low risk
Community — high risk

Year 22/23

FEE GST
(Excl. GST)

$263.64 $26.36
$1,107.73 $110.77
$1,812.27 $181.23
$1,190.45 $119.05
$1,568.18 $156.82
$449.55 $44.95
$616.36 $61.64
$560.45 $56.05
$745.45 $74.55
$204.55 $20.45
$1,739.55 $173.95
$2,197.27 $219.73
$776.36 $77.64
$998.64 $99.86
$172.73 $17.27
$228.18 $22.82
$560.00 $56.00
$909.09 $90.91
$785.45 $78.55
$1,118.18 $111.82
$272.27 $27.23
$383.18 $38.32
$1,368.64 $136.86
$1,978.64 $197.86
$500.00 $0.00
$2,500.00 $0.00

FEE
(Incl. GST)

$290.00
$1,218.50
$1,993.50

$1,309.50
$1,725.00
$494.50
$678.00
$616.50
$820.00
$225.00

$1,913.50
$2,417.00

$854.00
$1,098.50

$190.00
$251.00
$616.00
$1,000.00
$864.00
$1,230.00

$299.50
$421.50
$1,505.50
$2,176.50

$500.00
$2,500.00

Y
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COMMERCIAL RATES HIRE

Low Risk
High Risk
Applies to all bookings for the function

OTHER

Full cost recovery by Client

Promotional Banner Display — cost per week (Display only does not include
the cost of banner production)

Hanging of Banners

Online ticket booking fee

After Hours Staffing — Monday to Friday before 8am and after 5pm,
Saturdays before 8am and after 4pm and Sundays before 1pm and after 4pm
— per hour (Subject to Management discretion)

Access Call out fee — Including Call out due to lost key, key not picked up by
hirer or alarm activated

When services or facilities are requested which are not covered in this
document

Credit Card Surcharge
Shared risk ventures

Equipment Loss or Damage — Damage to Equipment and Fixtures

The Bryan Brown Theatre and BLaKC Café also provides and sells tickets to
events and shows, hire of equipment, function, catering, food and beverage
products and services

Selling of Merchandise

Reduced rental rates during off peak periods

ADDITIONAL EQUIPMENT / SERVICES

COMMUNITY RATES HIRE

Baby Grand Piano (must check availability) — daily hire
Baby Grand Piano Moving/Tuning

Dressing Room — per room daily

Dressing Rooms (all four) daily

COMMERCIAL RATES HIRE

Baby Grand Piano — must check availability — Daily Hire
Baby Grand Piano Moving/Tuning

continued on next page ...

Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

$500.00 $0.00 $500.00
$2,500.00 $0.00 $2,500.00
$200.00 $0.00 $200.00

If a smoke detector isolation is required in
theatre.

For use of smoke or haze machines 2x
additional fire wardens are required.

$181.82 $18.18 $200.00

Hirers will be charged the relevant labour
costs per hour/per staff member for the
hanging of other banners and other

decorations

$2.27 $0.23 $2.50
Mon-Fri $58.00 per hour, Sat-Sun $74.00
per hour

$72.73 $7.27 $80.00

The Manager Customer Experience &
Recreation shall set an appropriate price

Rate Payable Determined by Third Party
Provider

The Director of Community Services may
consider at his/her discretion.

Full Cost Recovery
At market prices

At the discretion of Venue
Management. On agreement 10% of
the gross sales to be paid to the

Venue.

Negotiable with the Coordinator-Venue
Management

$89.09 $8.91 $98.00
Full Cost Recovery

$36.36 $3.64 $40.00
$115.00 $11.50 $126.50
$150.00 $15.00 $165.00

Full Cost Recovery

Y
Y
Y
Y



Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

COMMERCIAL RATES HIRE [continued]

Dressing Room — Per Room Daily $40.00 $4.00 $44.00
Dressing Rooms (All Four) Daily $136.36 $13.64 $150.00
Green Room Included in room hire.
Additional Special Technical/ Lighting/ Effects/ Equipment Full Cost Recovery

TECHNICAL SUPPORTS

COMMUNITY RATES HIRE

Monday to Thursday — per hour $70.00 $7.00 $77.00
Friday to Sunday — per hour $77.32 $7.73 $85.05

COMMERCIAL RATES HIRE

Monday to Thursday — per hour (Minimum 4 hours) $68.18 $6.82 $75.00
Friday to Sunday — per hour (Minimum 4 hours) $77.27 $7.73 $85.00
SECURITY SERVICES

COMMUNITY RATES HIRE

Monday to Thursday — per hour (Minimum 4 hours) Full Cost Recovery
Friday to Sunday — per hour (Minimum 4 hours) Full Cost Recovery

COMMERCIAL RATES HIRE

Monday to Thursday- per hour (Minimum 4 hours) Full Cost Recovery
Friday to Sunday — per hour (Minimum 4 hours) Full Cost Recovery
DUTY MANAGER

COMMUNITY RATES HIRE

Monday to Thursday — per hour (Minimum 4 hours) $70.00 $7.00 $77.00
Friday to Sunday — per hour (Minimum 4 hours) $80.00 $8.00 $88.00

COMMERCIAL RATES HIRE

Monday to Thursday — per hour (Minimum 4 hours) $68.18 $6.82 $75.00
Friday to Sunday — per hour (Minimum 4 hours) $77.27 $7.73 $85.00

USHERS /| FRONT OF HOUSE STAFF

COMMUNITY RATES HIRE

Monday to Thursday — per hour (Minimum 4 hours) $55.00 $5.50 $60.50
Friday to Sunday — per hour (Minimum 4 hours) $67.27 $6.73 $74.00

Y
Y
Y
Y



Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

COMMERCIAL RATES HIRE

Monday to Thursday — per hour (Minimum 4 hours) $54.55 $5.45 $60.00 Y
Friday to Sunday — per hour (Minimum 4 hours) $67.27 $6.73 $74.00 Y
FOYER HIRE

COMMUNITY RATES HIRE

Events — Monday to Thursday before 5pm — per hour $113.64 $11.36 $125.00 Y
Events — after 5pm or Friday to Sunday — per hour $174.55 $17.45 $192.00 Y
Art Exhibitions — Monthly $784.36 $78.44 $862.80 Y
Trade Exhibitions — Daily $910.00 $91.00 $1,001.00 Y
Deposit Bond $595.00 $0.00 $595.00 N
COMMERCIAL RATES HIRE
Events- Monday to Thursday before 5pm — Per hour $217.27 $21.73 $239.00 Y
Events — After 5pm or Friday to Sunday- per hour $326.82 $32.68 $359.50 Y
Art Exhibitions — Monthly $1,540.45 $154.05 $1,694.50 Y
Trade Exhibitions — Daily $1,757.27 $175.73 $1,933.00 Y
LOBBY HIRE
COMMUNITY RATES HIRE
Events — only available after hours — per hour $175.00 $17.50 $192.50 Y
COMMERCIAL RATES HIRE
Events- Only available after hours — per hour $295.45 $29.55 $325.00 Y
COMMUNITY ROOM HIRE
COMMUNITY ROOM 1
COMMUNITY RATES HIRE
Community — Hrly Rate — Mon-Fri $29.55 $2.95 $32.50 Y
Community — Hrly Rate — Sat-Sun $64.09 $6.41 $70.50 Y
COMMERCIAL RATES HIRE
Hourly Rate- Monday to Friday $56.82 $5.68 $62.50 Y

Hourly Rate- Saturday and Sunday $109.09 $10.91 $120.00 Y



Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

COMMUNITY ROOM 2

COMMUNITY RATES HIRE

Community — Hrly Rate — Mon-Fri $21.82 $2.18 $24.00 Y
Community — Hrly Rate — Sat-Sun $56.36 $5.64 $62.00 Y

COMMERCIAL RATES HIRE

Hourly Rate- Monday to Friday $45.45 $4.55 $50.00 Y
Hourly Rate- Saturday and Sunday $91.82 $9.18 $101.00 Y

LANSDOWNE ROOM 1 OR 2

COMMUNITY RATES HIRE

Community — Hrly Rate — Mon-Fri $21.82 $2.18 $24.00 Y
Community — Hrly Rate — Sat-Sun $56.36 $5.64 $62.00 Y

COMMERCIAL RATES HIRE

Hourly Rate- Monday to Friday $45.45 $4.55 $50.00 Y
Hourly Rate- Saturday and Sunday $91.82 $9.18 $101.00 Y

LANSDOWNE ROOM 1 AND 2

COMMUNITY RATES HIRE

Community — Hrly Rate — Mon-Fri $29.55 $2.95 $32.50 Y
Community — Hrly Rate — Sat-Sun $64.09 $6.41 $70.50 Y

COMMERCIAL RATES HIRE

Hourly Rate- Monday to Friday — Lansdowne Room 1 & 2 $56.82 $5.68 $62.50 Y
Hourly Rate- Saturday and Sunday — Lansdowne Room 1 & 2 $110.00 $11.00 $121.00 Y

SESSION RATES - COMMUNITY ROOMS ONLY

COMMUNITY RATES HIRE

Community Room 1 & Lansdowne Room 1 & 2 — 6 hours booking — $174.55 $17.45 $192.00 Y
weekdays
Community Room 1 & Lansdowne Room 1 & 2 — 6 hours booking — $326.77 $32.68 $359.45 Y
weekends

COMMERCIAL RATES HIRE

Community Room 1 & Lansdowne Room 1 & 2 — 6 hours booking — $256.36 $25.64 $282.00 Y
weekdays

continued on next page ...
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FEE GST FEE
(Excl. GST) (Incl. GST)

COMMERCIAL RATES HIRE [continued]

Community Room 1 & Lansdowne Room 1 & 2 — 6 hours booking — $502.73 $50.27 $553.00
weekends

MISCELLANEOUS CHARGES-BANKSTOWN LIBRARY & KNOWLEDGE CENTRE

POST FUNCTION CLEANING

COMMUNITY RATES HIRE

Weekdays per hour $47.27 $4.73 $52.00
Weekends per hour $62.73 $6.27 $69.00

COMMERCIAL RATES HIRE

Weekdays per hour $47.27 $4.73 $52.00
Weekends per hour $60.91 $6.09 $67.00

ROOM SET UP /| PACK DOWN

COMMUNITY RATES HIRE

Weekdays per hour $47.27 $4.73 $52.00
Weekends per hour $60.91 $6.09 $67.00

COMMERCIAL RATES HIRE

Weekdays per hour $45.45 $4.55 $50.00
Weekends per hour $60.91 $6.09 $67.00
SECURITY

COMMUNITY RATES HIRE

Weekdays — after hours per hour Full Cost Recovery
Weekends — after hours per hour Full Cost Recovery

COMMERCIAL RATES HIRE

Weekdays — after hours per hour Full Cost Recovery
Weekends — After hours per hour Full Cost Recovery
OTHER

Access Call Out Fee — Including call out due to lost key, key not picked up by $80.00 $8.00 $88.00
hirer or alarm activated

Cancellation Fees Refer to Explanatory Notes
Key Replacement $87.27 $8.73 $96.00
Key Bond $68.00 $0.00 $68.00

continued on next page ...
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OTHER [continued]

Administration Fee — Refer to Explanatory Notes
Credit Card Surcharge

Equipment Loss or Damage — Damage to Equipment / Fixtures

MORRIS IEMMA INDOOR SPORTS CENTRE

The Morris lemma Indoor Sports Centre also provides and sells tickets to
events, hire of equipment, function, catering, food and beverage products
and services

MULTIPURPOSE COURT

TABLE TENNIS ROOM HIRE

1 x Table

2 x Tables
3 x Tables
4 x Tables

MIISC ADMINISTERED COMPETITIONS

Registration and competition fees proportionate to length of specific
competition

BIRTHDAY PARTIES

CORPORATE PACKAGES

Team Building Day
Additional Activities Instructor-per hour

COMMERCIAL SPONSORSHIP

Commercial Sponsorship entered into on a case by case basis with fully

commercial enterprises, seeking to provide a comparative or better market

value package for benefits in return for facilities used

KIOSK ITEMS

Kiosk Items

MISCELLANEOUS CHARGES

When services or facilities are requested which are not covered in this
document

Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

$50.00 $5.00 $55.00
Rate Payable Determined by Third Party
Provider

Full Cost Recovery

At Market Prices

$9.09 $0.91 $10.00
$18.18 $1.82 $20.00
$27.27 $2.73 $30.00
$36.36 $3.64 $40.00

Market rate (teams and/or individuals) +
registration fee of $21 pp

$441.36 $44.14 $485.50
$50.00 $5.00 $55.00

As per agreement with delegated approval

All items/goods sold at recommended retail

price and/or commercial rates

The Manager Customer Experience &

Recreation shall set an appropriate
price

Y
Y
Y
Y



Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

MISCELLANEOUS CHARGES - MULTIPURPOSE COURT

Bond for Storage space and scoreboards $90.00 $0.00 $90.00 N
Casual Sports use (per person) — 1 Visit ( for basketball) $5.91 $0.59 $6.50 Y
Casual Sports use (per person) — 10 Visit Pass ( must be used within 12 $54.55 $5.45 $60.00 Y
months from date of purchase )

Casual Sports use (per person) — 20 Visit Pass ( must be used within 12 $100.00 $10.00 $110.00 Y
months from date of purchase )

MIISC Kids program single visit — per child ( 6 months to 5 years ) $4.09 $0.41 $4.50 Y
MIISC Kids program (per person) — 10 Visit Pass ( must be used within 12 $36.36 $3.64 $40.00 Y
months from date of purchase )

MIISC Kids program (per person) — 20 Visit Pass ( must be used within 12 $63.64 $6.36 $70.00 Y

months from date of purchase )

SCOREBOARD HIRE

Casual Hirer - per booking per scoreboard $13.64 $1.36 $15.00 Y
Regular - for use of scoreboard for 8 week block / per scoreboard $45.45 $4.55 $50.00 Y
Yearly - annual fee per scoreboard $109.09 $10.91 $120.00 Y

MISCELLANEOUS CHARGES - HOLIDAY PROGRAM

Full Day Per Child (primary school aged only) $36.36 $3.64 $40.00 Y
Half Day Per Child (primary school aged only) $22.73 $2.27 $25.00 Y
After Program Care Per Child (care available after program finishes at 4pm, $7.27 $0.73 $8.00 Y

up to 5.30pm)

CANCELLATION FEE

Notice Fee Cost Recovery Y

Regular hire booking changes Cost Recovery Y

Regular hire cancellation Cost Recovery Y

Cancellation-less than 24 hours notice Full Hire Rate Y

Cancellation-less than 48 hours notice 50% Hire Rate Y
HIRE PER HOUR - FULL COURT

Sport - Various - Peak Casual $69.55 $6.95 $76.50 Y

Sport - Various - Off Peak Casual (Mon-Fri 6am-4pm, excludes school $29.55 $2.95 $32.50 Y

holidays and public holidays)

Sport - Various - Peak (Mon-Fri 6am-4pm, excludes school holidays and public holidays)

Sports — Various — Peak Regular ( Regular being a hirer that hires 8 $61.82 $6.18 $68.00 Y

consecutive weeks )

Sport — Various — Off Peak Regular (Mon-Fri 6am-4pm, excludes school $21.36 $2.14 $23.50 Y

holidays and public holidays) Regular being a hirer that hires 8 consecutive
weeks Note: A regular hirer that has a booking that continues through school
holidays will be charged off peak prices for the school holiday period.

Sport — Various — Off Peak School Holiday Casual (Monday and Friday 6am $39.55 $3.95 $43.50 Y
— 4pm during NSW School Holidays only)

continued on next page ...



Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

HIRE PER HOUR - FULL COURT [continued]

Sport — Various — Off Peak School Holiday Regular (Monday and Friday 6am $33.18 $3.32 $36.50 Y
— 4pm during NSW School Holidays only) Regular is a hirer that hires 3 or
more consecutive days.

HIRE PER HOUR - HALF COURT

Half Court Hire $40.00 $4.00 $44.00 Y
Half Court Hire (Off Peak) $25.00 $2.50 $27.50 Y
Sport — Various — Peak Regular $33.64 $3.36 $37.00 Y
Sport — Various — Off Peak Regular (Mon- Fri 6am — 4pm, excludes school $17.73 $1.77 $19.50 Y
holidays and public holidays ) Regular being a hirer that hires 8 consecutive
weeks Note: a regular hirer that has a booking that continues through school
holidays will be charged off peak prices for the school holiday period.
Sport — Various — Off Peak School Holiday Casual (Monday and Friday 6am $35.91 $3.59 $39.50 Y
— 4pm NSW School Holidays only)
Sport — Various — Off Peak School Holiday Regular (Monday and Friday $25.91 $2.59 $28.50 Y
6am-4pm NSW School Holidays only) Regular is a hirer that hires 3 or more
consecutive days.

GROUND HIRE - PASSIVE PARKS

PASSIVE PARKS - GROUND HIRE GENERAL
Community / Not For Profit — Activities — Bond $200.00 $0.00 $200.00 N
Community / Not For Profit — Activities — Full Day Use (up to 8 Hours) or pro $141.82 $14.18 $156.00 Y
rata 1/2 day
Community / Not For Profit — Special Event — Bond $500.00 $0.00 $500.00 N
Community / Not For Profit — Special Event — Full day use (up to 8 Hours) or $339.09 $33.91 $373.00 Y
pro rata 1/2 day
Community/ Not For Profit — Playgroups NSW Annual Fee (per venue) $99.09 $9.91 $109.00 Y
Corporate Functions / Picnics — Bond $500.00 $0.00 $500.00 N
Corporate Functions / Picnics — Full Day Use (up to 8 Hours) or pro rata 1/2 $260.91 $26.09 $287.00 Y
day
Commercial — Activities & Special Events — Bond $1,000.00 $0.00 $1,000.00 N
Commercial — Activities & Special Events — Full Day Use (up to 8 Hours) or $1,029.09 $102.91 $1,132.00 Y
pro rata 1/2 day
Major Special Event — Bond At the discretion of the Director of N

Community Services (minimum $1,000)

Major Special Event Fee — fee covers two days, pro rata per day for $1,878.18 $187.82 $2,066.00 Y
additional days. Refer to Explanatory Notes

ANZAC MALL, MCGUIGAN PLACE & WILEY PARK AMPHITHEATRE
Community / Not For Profit Activities — Full Day Use (up to 8 Hours) or pro $223.64 $22.36 $246.00 Y

rata 1/2 day

CARES FACILITY

CARES Facility — Activities — Bond $100.00 $0.00 $100.00 N



Year 22/23

FEE GST FEE
(Excl. GST) (Incl. GST)

PAUL KEATING PARK - GROUND HIRE

Community / Not For Profit — Activities & Special Events — Bond $1,000.00 $0.00 $1,000.00 N
Community / Not For Profit — Activities & Special Events — Full Day Use (up to $517.27 $51.73 $569.00 Y
8 Hours) or pro rata 1/2 day

Community / Not For Profit — Activities & Special Events — Overflow Area — $260.91 $26.09 $287.00 Y
Full Day Use (up to 8 Hours) or pro rata 1/2 day

Commercial — Activities & Special Events — Bond $2,000.00 $0.00 $2,000.00 N
Commercial — Activities & Special Events — Full Day Use (up to 8 Hours) or $1,053.18 $105.32 $1,158.50 Y
pro rata 1/2 day

Commercial — Activities & Special Events — Overflow Area — Full Day Use (up $526.82 $52.68 $579.50 Y
to 8 Hours) or pro rata 1/2 day

Community / Not For Profit — Weekly Programs — Max 4 hours (or 2 hours pro $47.73 $4.77 $52.50 Y
rata)

PASSIVE PARKS - CARNIVALS & CIRCUSES (CARYSFIELD RESERVE & GOUGH WHITLAM
PARK ONLY)

Ground Hire Bond $6,000.00 $0.00 $6,000.00 N
Licence Fee — Days 1 to 14 (per day of occupation inclusive of set up and $436.36 $43.64 $480.00 Y
pack down times where applicable)
Licence Fee — Days 15+ (per day of occupation, inclusive of pack down $472.73 $47.27 $520.00 Y
times)
NOTE: Utilities Costs and garbage removal payable by Hirer — Cost + GST Full Cost Recovery Y
ACCESS ACROSS COUNCIL PROPERTY
Administration fee — Non-Refundable $378.50 $0.00 $378.50 N
Temporary Access Over Council Land Bond (up to 300m2 of land to be $2,325.00 $0.00 $2,325.00 N
accessed)
Temporary Access Over Council Land Bond (over 300m2 of land to be $4,654.00 $0.00 $4,654.00 N
accessed)
Access fee: 1 Day only $203.50 $0.00 $203.50 N
Access fee: Up to 7 Days $444.50 $0.00 $444.50 N
Access fee: 29 to 56 Days $1,776.00 $0.00 $1,776.00 N
Access fee: 8 to 28 Days $888.50 $0.00 $888.50 N
Access fee: 57 to 84 Days $2,658.00 $0.00 $2,658.00 N
Access fee: For access longer than 84 days Access for periods in excess of 84 days, N
customers will be required to reapply, this
will include a second payment of all
associated fees.
PERSONAL & GROUP FITNESS TRAINING
Annual permit (Available for Passive Parks Only, no lighting) — Commercial $526.36 $52.64 $579.00 Y
6 Month permit per site, weekdays (summer or winter) — Commercial $238.18 $23.82 $262.00 Y
6 Month permit per site, weekend (summer or winter) — Commercial $107.09 $10.71 $117.80 Y
3 Month permit per site, weekdays (summer or winter) — Commercial $131.82 $13.18 $145.00 Y
3 Month permit per site, weekend (summer or winter) — Commercial $80.55 $8.05 $88.60 Y
Annual permit (Available for Passive Parks only, no lighting) — Non-Profit $256.36 $25.64 $282.00 Y
6 Month permit per site, weekdays (summer or winter) — Non-Profit $144.64 $14.46 $159.10 Y

continued on next page ...



PERSONAL & GROUP FITNESS TRAINING [continued]

6 Month permit per site, weekend (summer or winter) — Non-Profit
3 Month permit per site, weekdays (summer or winter) — Non-Profit
3 Month permit per site, weekend (summer or winter) — Non-Profit
Casual Hire per site — up to 4 hours

Bond — Passive Parks

Bond — Sporting Fields (periphery only)

MARKETS

Community Market Rate — Stall Charge, per stall
Community Market Rate — Daily Rate — Minimum charge
Community Market Rate — Daily Rate — Maximum charge
Commercial Market Rate — Stall Charge, per stall
Commercial Market Rate — Daily Rate — Minimum charge
Commercial Market Rate — Daily Rate — Maximum charge
Paul Keating Park — Stall Charge, per stall

Paul Keating Park — Daily Rate — Minimum charge

Paul Keating Park — Daily Rate — Maximum charge

STREET STALLS

Stall hire, community and charity groups only; selected sites only, per site,
per day or pro rata 1/2 day

Local businesses pavement activity / stall application fee

BUSKING

Busking Licences Per Day

DOG TRAINING

Commercial per site/per season (summer/winter)
Non-profit per site/per season (summer/winter)

WASTE COLLECTION FOR ACTIVITIES | EVENTS

Per 240 Litre Bins
Per 1,100 Litre Bins
Litter collection , per staff member/per hour by Council or Hirer

MLAK KEY (ACCESSIBLE TOILETS)

Residents
Non Residents
Replacement Key for Residents & Non Residents

Toilets (Accessible) MLAK for replacement keys for disability organisations
and commercial entities

Year 22/23

FEE GST
(Excl. GST)

$52.27 $5.23
$89.73 $8.97
$30.23 $3.02
$80.64 $8.06
$200.00 $0.00
$500.00 $0.00
$7.60 $0.00
$106.80 $0.00
$211.50 $0.00
$25.20 $0.00
$362.50 $0.00
$720.00 $0.00
$47.30 $0.00
$701.00 $0.00
$1,869.00 $0.00
$43.30 $0.00
$80.60 $0.00
$16.60 $0.00
$659.09 $65.91
$333.09 $33.31
$24.55 $2.45
$114.55 $11.45
$67.27 $6.73
$14.55 $1.45
$14.55 $1.45
$20.91 $2.09

FEE
(Incl. GST)

$57.50
$98.70
$33.25
$88.70
$200.00
$500.00

$7.60
$106.80
$211.50
$25.20
$362.50
$720.00
$47.30
$701.00
$1,869.00

$43.30

$80.60

$16.60

$725.00
$366.40

$27.00
$126.00
$74.00

Nil
$16.00
$16.00
$23.00

Y
Y
Y
Y
N
N

2 2 2 2 2 Z Z Z Z

<

< < < <
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FEE GST FEE
(Excl. GST) (Incl. GST)

MISCELLANEOUS FEES

Activity Application — Amusement Devices — per one device (Rides) $92.00 $0.00 $92.00 N
Activity Application — Amusement Devices — for each additional device $39.00 $0.00 $39.00 N
Missing, damaged or broken equipment (including locks & collars, bollards Full Cost Recovery Y
and barricades) that occurred during hire

Late Application Fee — For applications not submitted in their entirety within $118.18 $11.82 $130.00 Y
the timeframes required under the conditions of hire

Cancellation Fees — Circuses/Carnivals — For events cancelled or postponed $909.09 $90.91 $1,000.00 Y
within 40 business days of the bump-in date.

Cancellation Fees — Paul Keating Park / Major Special Events — For events $227.27 $22.73 $250.00 Y

cancelled within 10 working days of the event (all other cancellation fees as
per cancellation policy for Special Events)

Cancellation Fees — Other Special Events — For events cancelled within 10 $113.64 $11.36 $125.00 Y
working days of the event (all other cancellation fees as per the cancellation
policy for Special Events)

Cancellation Admin Fee $22.73 $2.27 $25.00 Y

Cancellation Fees — Circuses/Carnivals — For events cancelled or postponed $454.55 $45.45 $500.00 Y
within 8 weeks (40 business days) of the bump-in date.

GROUND HIRE - SPORTING FACILITIES | FIELDS

MISCELLANEOUS CHARGES - GROUND HIRE

BONDS
Casual Ground Hire -Ground Hire General — Bond $250.00 $0.00 $250.00 N
Casual Ground Hire -Ground Hire Special Event — Bond $500.00 $0.00 $500.00 N

KEYS AND KEYTAGS

Key Replacement Fee — applicable only to broken keys when returned for $27.27 $2.73 $30.00 Y
replacement

Key Bond — Lease/Licence Holders & Schools $60.00 $0.00 $60.00 N
Key Bond — Other hirers $150.00 $0.00 $150.00 N
Replacement Padlock Full Cost Recovery ($60 minimum) Y
Key Replacement - Per Key $72.73 $7.27 $80.00 Y

FLOODLIGHTING

Floodlight programming change — per change. The fee is applied for $50.00 $5.00 $55.00 Y
supplementary changes to initial seasonal programming

Floodlight Call Out Fee — Misuse or loss of clicker (minimum charge), $77.27 $7.73 $85.00 Y

including repetitive calls. The call out fee is not applicable for faulty
technology (does not include battery replacement).

Casual Hirers — Category 1 Floodlights (Jensen and Crest Athletics) — Per $90.91 $9.09 $100.00 Y
Hour (includes admin fee)

Casual Hirers — Category 2 Floodlights (Abbott Park) — Per Hour (includes $50.00 $5.00 $55.00 Y
admin fee)

Casual Hirers — Category 3 Floodlights — Per Hour (includes admin fee) $31.82 $3.18 $35.00 Y
Seasonal Hirers — Keytag / SMS Operable Fields — Actual charge from Full Cost Recovery Y

Council's energy provider. Charged according to keytag usage.

continued on next page ...
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FLOODLIGHTING [continued]

Seasonal Hirers — Full fields — Per Hour (includes admin fee) $14.55 $1.45 $16.00 Y

Seasonal Hirers — Mini fields — Per Hour (includes admin fee) $7.73 $0.77 $8.50 Y
FIELD SET UP

Goal post install / removal — For out of season bookings where goal-post Full Cost Recovery Y

install or removal is required. Subject to staff availability.

Linemarking — For out of season bookings where line marking is required. Full Cost Recovery Y

Subject to staff availability.

Linemarking — Crowd control — Per field, per season (Refer to Explanatory $111.73 $11.17 $122.90 Y

Notes)

LITTER & WASTE SERVICES

Bins — Litter Collection, emptying bins per Bin $16.36 $1.64 $18.00 Y
Sports Fields — Waste Collection — Less than 100 Students NIL Y
Sports Fields — Waste Collection — More than 100 Students (per bin) $16.36 $1.64 $18.00 Y
Litter collection, per staff member/per hour by Council or Hirer $67.27 $6.73 $74.00 Y
OTHER
Canteen Access Fee — Canteen Access Fee — Seasonal Hirers -Refer to $227.27 $22.73 $250.00 Y
Explanatory Notes
Unauthorised Usage — Ground Hire General — Unauthorised Use -Processing $457.73 $45.77 $503.50 Y
fee for unauthorised usage
Ground Hire Late Application — For applications received with less notice than $91.55 $9.15 $100.70 Y
required under the conditions of hire
Utilities — Casual Hire & Special Events (see explanatory notes) Full Cost Recovery Y
Seasonal Use — Non-Local Sporting Clubs / Associations / Groups An additional fee being 50% of the Y
published fee will apply
SCHOOL HIRE
ATHLETICS CARNIVALS - CAMPBELL OVAL/JENSEN FIELD 2/AMOUR PARK/KELSO NORTH
School Carnivals — cost per participant $0.91 $0.09 $1.00 Y
Equipment Hired from Little Athletics as per their Fees Y
& Charges
Bond - School Carnivals $100.00 $0.00 $100.00 N
ATHLETICS CARNIVALS - THE CREST OF BANKSTOWN
Bond — School Carnivals $250.00 $0.00 $250.00 N
Bond — Zone / Regional Carnivals $500.00 $0.00 $500.00 N
School Carnivals — Cost Per Competitor $2.32 $0.23 $2.55 Y
Zone / Regional Carnivals — (a hirer will be charged either the cost per $2.41 $0.24 $2.65 Y
competitor or the cost per event, whichever is the lesser amount)
Zone / Regional Carnivals — Cost per Event $1,099.09 $109.91 $1,209.00 Y
Zone / Regional Carnivals — Hurdles $137.28 $13.73 $151.00 Y

continued on next page ...
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ATHLETICS CARNIVALS - THE CREST OF BANKSTOWN [continued]

Cancellation Fee (Refer to Explanatory Notes) 50% of fees apply if cancelling without Y
transfer or due to wet weather.

GROUND HIRE - SCHOOLS (9AM TO 3PM)

Specialised Facilities — All Schools (refer to Explanatory Notes) Published Fees & Charges apply Y
Bankstown City Sports Complex — All Government Schools No charge Y
Non-Specialised Facilities — Schools within the Canterbury-Bankstown Local No charge Y
Government Area

Non-Specialised Facilities — Regional or Inter-School competitions in which 50% of the published casual hire rate Y
schools within the Canterbury-Bankstown Local Government Area are applies
participating

Non-Specialised Facilities — Schools outside the Canterbury-Bankstown Published Fees & Charges apply Y

Local Government Area
Cross Country, Carnivals, Gala Days — Waste fees are applicable Published Fees & Charges apply Y

COACHING CLINICS

CLUB COACHING CLINICS - ALL SPORTS

Weekly Rate — Up to 4 days/nights on clubs own ground. Floodlighting $203.27 $20.33 $223.60 Y
additional.
Daily Rate $59.55 $5.95 $65.50 Y

HOLIDAY/COACHING CLINICS - COMMERCIAL ORGANISATIONS

Full Day Use (up to 8 hours) or pro rata 1/2 day, per site $593.64 $59.36 $653.00 Y
Per Hour $79.64 $7.96 $87.60 Y

DEVELOPMENT CLINICS /| GALA DAYS

School Holidays (9am — 3pm), per site, per day $346.95 $34.70 $381.65 Y
School holidays (9am — 3pm), per field, per day $99.82 $9.98 $109.80 Y
In school hours (9am — 3pm), per site, per day $286.54 $28.65 $315.20 Y
In school hours (9am — 3pm), per field, per day $84.18 $8.42 $92.60 Y
Out of school hours (after 3pm), per field, per day $129.09 $12.91 $142.00 Y
ATHLETICS
AMOUR RESERVE
Seasonal Use $383.64 $38.36 $422.00 Y
Daily Use Rate (up to 8 hours) or pro rata 1/2 day $260.91 $26.09 $287.00 Y
CAMPBELL OVAL
Seasonal Use — Little Athletics — Local Club Training / Competitions $523.64 $52.36 $576.00 Y
Athletics carnival — Saturdays, Sundays and Public Holidays $383.64 $38.36 $422.00 Y

continued on next page ...
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CAMPBELL OVAL [continued]

Training — Weekdays — per hour $24.73 $2.47 $27.20 Y
Training — per hour — casual (Non Local Groups and For Profit Organisations) $89.73 $8.97 $98.70 Y

THE CREST OF BANKSTOWN - FULL FACILITY (INCLUDES CANTEEN, TRACK, AMENITIES)-
EXCLUDES EQUIPMENT

Seasonal Use - Little Athletics — Local Club Training / Competitions $5,036.36 $503.64 $5,540.00 Y

Seasonal Use — Senior Athletics — Local Club Training / Competitions $5,037.27 $503.73 $5,541.00 Y

Casual Use — Little Athletics — Zone / Regional Carnivals $1,865.91 $186.59 $2,052.50 Y

Casual Use — Senior Athletics — Inter Club Events (Per Day/Night) $390.00 $39.00 $429.00 Y

Casual Use — Senior Athletics — Inter-club / Regional / State Events (Per $1,865.91 $186.59 $2,052.50 Y

Event)

Casual Use — Senior Athletics — National Events (Per Event) $2,803.18 $280.32 $3,083.50 Y
THE CREST OF BANKSTOWN - ATHLETICS TRACK ONLY

Amateur — Amenities — Per day or pro rata 1/2 day (up to 4 hours) $321.36 $32.14 $353.50 Y

Amateur — Amenities — Hourly Rate $47.64 $4.76 $52.40 Y

Professional/Semi professional — Amenities — Per day or pro rata 1/2 day (up $889.09 $88.91 $978.00 Y

to 4 hours)

Professional/Semi professional — Amenities — Hourly Rate $129.09 $12.91 $142.00 Y
THE CREST OF BANKSTOWN - OTHER USAGE

Corporate — Corporate Days / Product Launches (Per Day) $2,189.09 $218.91 $2,408.00 Y

Track and Field Hire — Other Activities $395.45 $39.55 $435.00 Y
KELSO PARK NORTH

Seasonal Use $383.64 $38.36 $422.00 Y

Casual Use — Per day (up to 8 hours) or pro rata 1/2 day $260.91 $26.09 $287.00 Y
AUSSIE RULES (AFL)
WEEKNIGHT | TRAINING USE

1 night/day per week plus floodlighting charges — Season Charge per field $368.18 $36.82 $405.00 Y

2 night/day per week plus floodlighting charges — Season Charge per field $605.45 $60.55 $666.00 Y

3 night/day per week plus floodlighting charges — Season Charge per field $835.00 $83.50 $918.50 Y

4 night/day per week plus floodlighting charges — Season Charge per field $1,060.91 $106.09 $1,167.00 Y
SEASONAL | CASUAL USE

Seasonal Use — 1 training night per week plus floodlighting charges — charge $642.73 $64.27 $707.00 Y

per field

Seasonal Use — 2 training nights per week plus floodlighting charges — $819.55 $81.95 $901.50 Y

charge per field

continued on next page ...
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SEASONAL /| CASUAL USE [continued]

Seasonal Use — 3 training nights per week plus floodlighting charges — $1,052.73 $105.27 $1,158.00 Y
charge per field
Seasonal Use — 4 training nights per week plus floodlighting charges — $1,344.55 $134.45 $1,479.00 Y
charge per field
Casual Use — Per day (up to 8 hours) or pro rata 1/2 day $260.91 $26.09 $287.00 Y
BASEBALL | SOFTBALL
INTERNATIONAL DIAMOND
Casual Use — Per day (up to 8 hours) or pro rata 1/2 day $311.36 $31.14 $342.50 Y

SENIOR DIAMOND

Seasonal Use — Per season per diamond $593.64 $59.36 $653.00 Y
Casual Use — Per day (up to 8 hours) or pro rata 1/2 day $133.59 $13.36 $146.95 Y
Additional weekend day, per diamond, per season $207.82 $20.78 $228.60 Y

JUNIOR DIAMOND

Seasonal Use — Per season, per diamond $484.55 $48.45 $533.00 Y
Casual Use — Per day (up to 8 hours) or pro rata 1/2 day $92.45 $9.25 $101.70 Y
Additional weekend day, per diamond, per season $168.64 $16.86 $185.50 Y

CRICKET - TURF WICKETS

BLAND OVAL
Seasonal Use — Weeknights, per night $543.64 $54.36 $598.00 Y
Seasonal Use — Saturday or Sunday $1,235.00 $123.50 $1,358.50 Y
Casual Use — Per day or pro rata 1/2 day (up to 4 hours) $494.55 $49.45 $544.00 Y
Practice wickets — per hour $22.00 $2.20 $24.20 Y
BLICK OVAL
Seasonal Use — Weeknights, per night $1,085.91 $108.59 $1,194.50 Y
Seasonal Use — Saturday or Sunday $2,468.18 $246.82 $2,715.00 Y
Casual Use — Per day or pro rata 1/2 day (up to 4 hours) $790.00 $79.00 $869.00 Y
KELSO PARK NORTH
Seasonal Use — Weeknights, per night $543.64 $54.36 $598.00 Y
Seasonal Use — Saturday or Sunday $1,975.00 $197.50 $2,172.50 Y

Casual Use — Per day or pro rata 1/2 day (up to 4 hours) $692.27 $69.23 $761.50 Y
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LANCE HUTCHINSON OVAL

Seasonal Use — Weeknights, per night $543.64 $54.36 $598.00 Y
Seasonal Use — Saturday or Sunday $1,480.45 $148.05 $1,628.50 Y
Casual Use — Per day or pro rata 1/2 day (up to 4 hours) $593.64 $59.36 $653.00 Y

MEMORIAL OVAL (BANKSTOWN OVAL & GRAHAME THOMAS OVAL)

Seasonal Use — Per season per field $5,921.36 $592.14 $6,513.50 Y
Casual Use — Per day or pro rata 1/2 day (up to 4 hours) — per field $1,020.00 $102.00 $1,122.00 Y
Other Sports / Events — Per day or pro rata 1/2 day (up to 4 hours) $296.82 $29.68 $326.50 Y
Weeknight / Training Use — 1 night/day per week plus floodlighting charges — $729.09 $72.91 $802.00 Y
Season Charge per field
Weeknight / Training Use — 2 night/day per week plus floodlighting charges — $1,215.00 $121.50 $1,336.50 Y
Season Charge per field
Weeknight / Training Use — 3 night/day per week plus floodlighting charges — $1,620.45 $162.05 $1,782.50 Y
Season Charge per field
Weeknight / Training Use — 4 night/day per week plus floodlighting charges — $2,115.91 $211.59 $2,327.50 Y
Season Charge per field
PUNCHBOWL OVAL
Seasonal Use — Weeknights, per night $543.64 $54.36 $598.00 Y
Seasonal Use — Saturday or Sunday $1,975.00 $197.50 $2,172.50 Y
Casual Use — Per day or pro rata 1/2 day (up to 4 hours) $692.27 $69.23 $761.50 Y
CRICKET - SYNTHETIC WICKETS
SENIOR FIELDS - WEEKNIGHT / TRAINING USE
1 night/day per week plus floodlighting charges — Season Charge per field $368.18 $36.82 $405.00 Y
2 night/day per week plus floodlighting charges — Season Charge per field $606.36 $60.64 $667.00 Y
3 night/day per week plus floodlighting charges — Season Charge per field $835.00 $83.50 $918.50 Y
4 night/day per week plus floodlighting charges — Season Charge per field $1,060.45 $106.05 $1,166.50 Y
SENIOR FIELDS - SEASONAL /| CASUAL USE
Seasonal Use — Per season, per field, per weekend day (up to 8 hours) or $962.27 $96.23 $1,058.50 Y
pro rata 1/2 day
Seasonal Match Play Only — Saturday or Sunday (up to 8 hours) or pro rata $628.18 $62.82 $691.00 Y
1/2 day
Casual Use — Per day (up to 8 hours) or pro rata 1/2 day $260.91 $26.09 $287.00 Y
JUNIOR FIELDS
Seasonal Use 