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Countdown to changes to your waste and  
recycling service.
Dear Resident,

Your waste and recycling services are undergoing a number of changes over the coming weeks. 
To help you prepare for these changes: 

• � We are offering a special, one-off collection for all three of your bins on your normal bin 
day, in the week of 22-26 February. This will ensure all three bins are empty and ready for the 
changeover; and

• � You will find enclosed a Bin Day Calendar. It shows your new bin day as well as your updated 
fortnightly yellow and green bin cycle. With new routes, trucks and drivers, the time of day 
your bin is emptied may also change, so be sure to put your bin out the night before. 

Also included is a copy of the new Waste and Recycling Service Guide, where you’ll find 
information on topics including correct bin usage, how to recycle items that can’t go in your 
yellow bin, reusing items, composting and much more. 

Finding more information 
The countdown is on, with just one month before the change kicks in. For more information to 
help you prepare: 

• � Visit Council’s website for details about your new bin day and the Bulky Waste Clean-Up 
service at cb.city/wasteless or call 9707 9000; 

• � Sign up to email updates to keep up with waste collection changes affecting your building  
at cb.city/wasteless-newsletter;

• � Share updates with your friends, family and neighbours so they know changes are coming 
too; and 

• � Keep an eye on your letterbox and bins, as Council will be sending out more information. 
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